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Remington Arms Co., Inc.
Product Service
Legal Case #:8996

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
313739 6/18/2013 6/19/2013 6/21/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter NEW CAANAN POLICE ATTN: MARC NEW CAANAN 174 SOUTH NEW CT 06840 W 203-373-
DEPT DEFE POLI AVE CAANAN 8542
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern
S Possible FSR Concern: 1007 Fired on Safe Release Unknown
C
Service Request# 54835 - Service Request Section: Possible fire when safety released issue. df
Fircarm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7.62 NATO 6447 G6943633 LH 2/14/2013 6:37:27 AM
Date Purchased Where Purchased Accessories  Original Owner
NEW CANAAN POLICE DEPARTMENT U
CONCERN:POSSIBLE FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. ] Cash Reim. Cash
Scttiement Release of Claims Release Date Reimbursement Date Date

Settlement APV APV

Replace TA, clean & test to restore
confidence in rifle at no charge -
goodwill gesture

Repair/Replacement  Repair/Replacement
Cost Date

$50
6/21/13: | emailed llion to Replace TA, clean & test to restore confidence in rifle at no charge - goodwill gesture. df

-

Examination[Remington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.ITRAVIS
Exam Date 6/19/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concermn ]
Description 24" 7.62 NATO HB
[Date Code LH
Bare] [Bore Plugged [False
I|Bulged “False
"Fired "False
{[Fired while Obstructed ]
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{Muzz1e/Crown Condition Like new; Functioning _
[Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
iNotch Condition ---Select---
Magazine Condition ---Select---
Box Conditien Missing
Exterior Condition Like new; Functioning
Qverall Stock Condition Like new; Functioning
Fore End Condition ||---Select---
. Condition |[Like new; Functioning
Receiver
Bulged |[False
Safety Description ] [XMP SAFETY 1
Function IILike new; Functioning ]
Lift l---Select--- N/A |
Sear Notch Like new; Functioning
Test Fired False |
= Tests
Feeding Test False
Condition Like new; Functioning
. Pull ---Select--- 4#
Trigger
Altered True SEALANT MISSING
Sub-Assembly X-Mark Pro
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