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Remington Arms Co., Inc.
Product Service
Legal Case #:8575
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsalete
298482 1/28/2013 2/5/2013 2/5/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael Nielsen ~ 606 New York Ave  Trenton NJ 08638 E mnielsen@acscottelectric.com
Incident Information
Pl
PD . Could Not Duplicate
Firing pin drops when chambering a Cause:4038 Concern ’ Unknown
round Concem:1008 Fired on Bolt Closing
C

2/21/13 Per note on SR, firing pin drops when chambering a round, without pulling the trigger.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/2506 REM 84543 so788957 AG 220280306
Pu:)::se d Where Purchased Accessories (g:vgéttl

GLENN ZANDERS FUR & SCOPE BASE,SLING,GUN v
SPORT SOCK
CONCERN: FBC

pr—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion, replace TPA, check
over and test at no charge

Repair/Replacement  Repair/Replacement
Cost Date

259.79 22172013

2/21/13 Per llion, could not duplicate concern. To restore confidence in rifle will replace TPA, check over and test at no charge under
warranty.cm

ExaminationfRemington/CF/BA}

pa—

Part Sub-Part Code ] Comment

Examiner - B.TRAVIS
Exam Date 2/52013

Examination Product Type RF
Action Type A
Assigned To S.NICHOLS

Cause 4038 [Could Not Duplicate Concern |
Description 24" 2506 REM XCR
Date Code AG
Bore Plugged [False

I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8575& Type=Case 2/21/2013
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Bulged ||l-‘alse
Barel [Fired [False
Fired while Obstructed |
Muzzle/Crown Condition  ][Like new; Functioning
Firing Pin JILike new; Functioning
Shroud JILike new; Functioning
Bolt Face |ILike new; F unctioning
Handle Like new; Functioning
Stop [llike new; Functioning
Condition I[Like new; Functioning
Extractor Cut Condition |ILike new; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
[Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
. Condition Like new: Functioning
Receiver
||Bulged False
Safety |IDeseription [XMP SAFETY ]
|[Function Like new; Functioning
[ILift ---Select--- [o10 |
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test Falsc
Condition Like new; Functioning
Trigger Pull —-Select--- 5#
Altered |False SEALANT PRESANT
Sub-Assembly [X-Mark Pra
[Non-Remington Components Description [SCOPE BASE SLING,GUN SOCK___ |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8575& Type=Case

2/21/2013
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Madison, NC 27025.0700 ' 2 y I
Parts and Repairs; P.900-243.9700.F:336-548-7301 www.Remington.com 3 )
This docoment i1 3 summary of your request for service, Plaase review the docement for accrracy and to insure the services you are requesting are noted. This ﬁ.(}
information will serva as 2 guideline for ovr Service Department to address vour specific concerns and provide you with accurate and complete service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS. Sﬁ/
_ olt
. Service Request Number  Serial Namber { Description ~ Dateof Request: 01212013 !
SROM42558 $6798957 . ,; ,7 D Date  Printed: 01212013
i Model 700 RIFLE - ? “
; Customer; . Destination:
{ - MICHAFL NIELSEN Ams Services
i 606 NEW YORKAVE. 14 Hoeflec Ave
: TRENTON, N7 08638 US Tfom, NY 13357 US
Emzil: MNIELSENZACSCOTIELECTRIC.COM . Email:
—‘x our reqeaat for secvice on tha item(s) will be evaluated by qur repainman to determine if it is covered vnder our warranty policy. If it is yoor firearm will be —_
l tepaired 1nd retwrned. If not, you will be contzcted with za estimate bafors work is performaed.
L RmonForR;mm e N ' I o ,_____*"_____
Mi33 - FORWARD 10 PRODUCT SRVIC'E FOR INSPECTION
’ M137 . FAILS TOEJECT
| M139 - RIFLING ROUGH/ MISCUT/ DAMAGED
;hsmeﬁtqﬂmsm L a - R
FIRING PIN DROPS WHEN CHAMBEPJNG A ROUVD WI’I'HOUT PUI.LING THE TRIGGER.
|
P‘m“n&smpe.(}.i.k;., ek ey Wb g e et ,.,..... L e iz L
Macerial’ Type Desenption eQed “"amnty Price * Dbec  Amount .
T
Ly
LE
1S6788957

Model: 7 Q0@

NIRRT jezzv

EQQR298482 EB 0 6 2013
c&é( BY:...... ceeraseasecanh

CO‘LC(MO uu.dc K‘.n)}.& Co g bk
7o msYope CONE&/MA W p,(?/(‘
will Wy Lex TP{-}(&I}LL//L ovVEen

THIS I8 NOT AN INVOICE. This is 3 pre-atimate to repair, recondition, or replacs the m S 1 A = N / [
W f
Sub Totak: .00
Est Sales Tax: .00
Grand Total; $.00
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Rayvile, NJ 03721
732-320-2552
Scope Us Cut

.......

ﬁustomer’s
Order No.

Mame I"U(Ké . /U(te\fm

Address

Date [/L - %

Phone:

SOLD BY CASH C.0.D. CHARGE ON ACCT. MDSE. RETD. PAID OQUT LAYAWAY
IQUANE e T (DESCRIPTION: 13mi 311 <o 7 147 PRIGEFY T
[ | Bliwsiny Fpn 260 |~
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TAX

TOTAL

3 o , -
SE3A '\ (‘(75]0112{}) /nm
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