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Case Infonnation 
RE# Date Opened 

298482 1/28/2013 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
2/5/2013 

Product Service 
Legal Case #:8575 

Date Closed 
2/5/2013 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Michael Nielsen 606 New York Ave Trenton NJ 08638 E mnielsen@acscottelectric.com 

Incident Information 

Claims 

Pl 
PD 
S Firing pin drops when chambering a 

round 
c 

Codes 

C 
.. 
4038 

Could Not Duplicate 
ausc. Concern 

Concem:IOOS Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/21/13 Per note on SR, firing pin drops when chambering a round, without pulling the trigger.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/2506 REM 

Accessories 

SKU 

84543 

Original 
Owner 

Serial Bbl. DOM 

S6788957 AG 4/212012 8:03:06 
AM 

GLENN ZANDERS FUR & 
SPORT 

SCOPE BASE,SLING,GUN 
SOCK 

y 

CONCERN: FBC 

Ammunition lnfonnation - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, check 
over and test at no charge 

Release of Claims 

Repair/Replacement 
Cost 

259.79 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

2121/2013 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

2/21/13 Per !lion, could not duplicate concern. To restore confidence in rifle will replace TP A, check over and test at no charge under 
warranty.cm 

fa:amination[Remington/CF/BA] 

Part II Sub-Part Code II Comment 

JExaminer . JB.TRAVIS 

JExam Date J215/2013 

Examination JProduct Type IRF 
JAction Type A 

JAssigned To JS.NICHOLS 

!Could Not Duplicate Concern l 
J24" 2506 REM XCR 

JAG 

JFalse l 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=857 5& Type=Case 2/21/2013 

PS 30061 



PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

li==========~l'Tests 
Feedin Test 

\Condition 

JPull 
Trigger 

\Altered 

bly 

on-Remington Components Descri tion 

False 

\---Select---

\Slightly Worn; Functioning 

\---Select··· 

\Like new; Functioning 

\Like new; Functioning 

11---Select---
ULike new; Functioning 

\False 

Like new; Functionin 

---Select---

\Slightly Worn; Functioning 

\Test Fired 

\False 

ULike new; Functioning 

11--Select---

llFalse 
Ix-Mark Pro 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=857 S&Type=Case 
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lXMPSAFETY 

l.oio 

llFa!se 

\\SEALANT PRESANT 

lscOPE BASE,SLING,GUN SOCK 

2/21/2013 

PS 30062 



.1 V 1..n,,.A : VV t 1••1•1•••t1•tU it•U ••11 ••11 ..... rN•I ltll'ltl ltll•t 1•11•• 

Madison. NC 27015-0700 

Pw aud Repairs; P:S00-243-9700iF:336-54S-7SOl rnnv.Rcmin~on.cona 
This ~eut is 1 MtutWY of )"Wf requat for >c:n·ice. Pt~ue re,'iew the <llx1:ment for ;iccwxy ind to insurt the mvica Y01J are r~tinc are noted. Thit 
infomWion wilt Hrv• u. ;cideline for our SH\-ice Inp:utrnent to~ ... yo11r •pocifie concmia lftd provide }'Oii mth ~ccur.alt and c:omp!ett ~-iee . .PLI.ASE 
lttt' • .\&11 nus COP\' FOR YOu"JUU:CORDS. . 

Seniu Rfl{llat Nu111ber 
: SR.00042359 

i ; Customer: 
i . MICHAEL ~1ELSEN 

SaialNumber/Des«iptioa 
S67889S7 
Model 700 RIFLE 

606NEW YORKAVE. 
TRENTON, NI 08638 US 

,,-1~ 
~rstia1doa~ 

."1.ia Senic:es 
14HocflcrAvc 

Date of Request: 
Date Priattd.: 

IliOll, NY 13357 US 

01,21.:2013 
01/21/2013 

. Eimil: MNlELSEN@ACSCOTIELECIRIC.COM Email: . 
!-\·owrtqRtt for Mrvice Oil tha ltm1{1) will be evaluttd by owrtpaimwi to dttumint if it u cov.-td 1111dtt ow wmmty policy. If it ii yoir f1m.m1 will bw 
! npmtd 1.:111 retllmld. If not, Y01I will bw conac:ttd with m atinw.t btfort work i1 perform& 
I 

i· ~. 
; .. Reuon.ForRemm '. · · · 
h.fll3~FORWAIUft0PRODUCTSERVfcnoRINSPt:C!fON,-· --'-------""-'--;.._. --· ·- ---~-- ---
i M137 • f AILS TO EJECT 
' M139 - RIFLING ROUGH /MISCUT i'OAMAGED 
k StJ.:\iCj Rfq,11el,t §.e@ll(._. _. _____ · ___ .....::_. ~:..__-~--. :...._'._ ~- __ ---- __ .....;_, ·- __ _ 
' F1RJNG PIN DROPS WHEN CHMmERlNG A ROUND, WITHOUT PtJLLJNG THE TRIGGER. 

-L 

~!56788957 

-

J iiff 11 ii01111 11111111 
RE00298482 

ID ~(g~~w~ 

ffil FEB o 6 2013 

TiiIS lS XOT ..\N INYOICE. This it ~ rre-.1tinut1 to f4F~ir, tKondition, or rt11i.c:c tn• 

BY:---------------·-·· 
Coi.c(J j../o ~J~f ~c.)'.}k C"'('l~M. 
To flfJ_ s, 'f-011.e. c..o fJ ft de.JtU. c'N Pr (J/t' 
iN1 J( 11,{f LVJ-u. Tf A< c.-kl-fL oV-C/\ f

To ~ t & ·t- '" /l.-
~a~ 

Est Sales fax: 
.oa 
.oa 

Gnnd Totd: S , 00 

PS 30063 



r 
Customer's 
Order No. 

;· J . )1~(;'1 di ~~-J .. \i fl~·; 
r:s ru J 

:3aY'iile, NJ •J3721 
712-J:J0-:552 
Soope Us Out 

Name 1•At~C, )Ji.~\fE:A,, 

Apdr~ss 

Date 

Phone: 

. - ) 
·. :,','·.)) :_ 

SOLD BY CASH I C.0.D. I CHARGE I ON ACCT. I MDSE. RETD. I PAID OUT I LAYAWAY 

( 

l 

'2co: -. I 

I 

I 
I 
I 

(1o 
I 
I -
I 
I 
I 
I 

(~t l 1,,~t-,, 
I 

I 
I 

I 

I 

·------'--------------------------+-----+-------'-I _____ _ 

,·11c·~i'J"?rl 

.)/ 

-:.~ 1 r:r; .: , ·1 ; .•. f 
I. 

r .. ~x 

ror:\L 
i 

I 

I 

I 
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