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Remington Arms Co., Inc.
Product Service
Legal Case #:9140
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete
319065 8/26/2013 8/27/2013 8/27/2013
Customer Information

First Last

Name Name Street City State Zip Age Contact

H 409-781-8392

Type Business

Incident Sara Rod 4805 BRIARWOOD Midland TX 79707 E
AVENUE .
sara.s.rod@gmail.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4038 Could Not Duplicate Concemn

) Unknown
S FSR Concern:1007 Fired on Safe Release
C

Service Request # 56473 - Service Request Section: "Consumer states that after loading round, she moved safety to
the fire position and the firearm discharged without pulling the trigger". df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 020 WIN 2709  RR42107A 0G 182012 T4
Date . Original
Purchased Where Purchased Accessories Owner
GANDER WAREHOUSE TWO PIECE U
#1/Leban BASE
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim, Cash
Settlement Release of Claims Release Date Reimbursement Settlafnen t Date  Date
¢ APV APV

Per Ilion - Replace
TA @ n/c to restore

confidence

Repair/Replacement Repair/Replacement
Cost Date
$50

8/28/13: Per llion - Could not duplicate concern. To restore confidence in rifle will replace TA, check over & test at
n/c. df

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspxID=9140& Type=... 8/28/2013
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Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 8/27/2013
Examination|[Product Type RF
Action Type A
Assigned To S.NICHOLS
[ICause 4038 [Could Not Duplicate Concern |
Description 24" 270 WIN
Date Code 0G
Bore Plugged lFalse
{Barrel Bulged [[False
Fired [False
Fired while Obstructed |
Muzzle/Crown . . -
Condition Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
g Vot oo
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition [|--Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition  [Slightly Worn; Functianing  [Sop oo T ON RECUNDER
Overall  \igi5ck Condition _ |Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
JIReceiver
Bulged False
Description IXMP SAFETY |
Safety = - —
Function Like new; Functioning
Lift ---Select-—- 010 |
Sear [Notch Slightly Worn; Functioning
Test Fired |False |
llFeeding Tests
Test False
Condition Slightly Worn; Functioning |
Trigger Pull —-Select— 44 |

http://cps03sp01 .remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9140& Type=...

8/28/2013
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Altered False [SEALANT PRESANT ]
Sub-Assembly X-Mark Pro

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx71D=9140& Type=... 8/28/2013
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Madison, BC 20250500 2q
Pacip 3ad Mul 3002432 300F J30-Y34. 7501 v Remiston.com

This Aseanient in 2 sesmarys of yoer spisst for bietios  Teoas rvivg the Siriiiast foe stersstand te nrra thi ssrinean PO ik reginiting abs poted. This 0 b1/|
irfrczarinn will ssrew aua paidaline Soc oo Service Departroect ho addraa your specific rancern and proids yers 'mth sccreats 3nd mplm sarvirs ENCLOSE

THIS DOCUMEXT WHH VOUR RETURN _ - ¢
h -1':;?:’-'. |D} '
Scrvice Request Sumber  Sexial Bumber/Destriplion. 4O Dateof Requests . Q7092013
SRONG4TE P-,R*S_E!!}'Z’A ql Datr Primted: (7092613
Medt 100 RIFLE Taliber: 379 )

Cuiatiar Bustination:

SAPA ROD Armp Servion

4805 BRIARMQOD AVENUE 14 Henllex Ave

AFTF30l Biog, BT RI7 L3

MIDLAND, TX 9707 US

Emizal: sz 5 oo B pimail corh ' Exigis

~You raqeest for saveey o cheibeensyedll e evalio: :-dn!mumm&:oﬁmialumuaﬂm&sm&wgmﬁg I i sote Beecem witl be
vagueirad andyatucued. 5 aor, you will Mecoaiactef woh an aatimate Wl w00 o parfcinad,

E“'Rmn Far Return

bIL0 . PERZOHM SAFETY CHECKS ON TRIGGERASSEMBLY ~~~~ ~ 7 ~ o777 7m0 e mem o
14540 - SAFETY DOZS \'GTEME—AGEPF.UPEELY

! Sﬁvﬁiﬂqmsmm____* — . A
Comiune siies i albet Josdes rounid, she movd ralay % e & E:e pﬁmﬁn sard e s firna Qm:
heeped wikout mlieg the trizaes,

Maseri r,,sr"’ ~Dezrgian T ﬁ,@ Wammh© 77T Wia T D Ammeat

?ERR421 07 A | M ECELVE
Model: 7QQ@ AUG 2 8 2013

LT -

7065

‘}

Cou (:[No+c[ dotuc.e_(?.u
Vo fkesTole C{)MG Juu.& (o~
A €le ol Up. TE# ek
l
Outar Pest AT N/C

2oty
TEHEE IS MOT AN INVODCE This is a p irnaia te repais, Shics. ot tapincs e N
Seh Toisl: 00
Est Sales Tor: .o
Cirswid Tasal: T Ay
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€ GANBER:m:

FIREARMS SALE

Date: 11/23/2012
447 3%: 31219
Assoc. [D: 540397, Jeffrey

GM#407 - Beaumont FFL# 5-76-01223
5855 Eastex Freeway

Sold Ta: Sara Suzanne Rod
Beaumont, TX 77706 430 Berry Road
{408) 347-3055
Beaumont, TX 77708
(409) 781-8392

Inventory Number Manufacturer/importer Model Type Caliberl_Gauge Serial Number

047700270944 Remington 700 Rifle 270 Win RR421G7A

"Safely storing and securing firearms away from children will help prevent the unlawful possession of handguns
by juveniles, stop accidents, and save lives.”

All new firearms purchased at Gander Mountain follow the manufacturer's warcanty for a new firearm purchase. See your owner's manual for this infarmation and remember that Gander
Mountain is a warranty repair station for mast tirearm marwufacturers. Al used firsanms purciinsed fioim Gander Mountain are guaranteed against defecis in materials ana weinimanship for
a period of 30 days from the date of purchase. Please save this receipt as yaur proof of purchase should warranty work b y. Accid { damage, abuse, and barrel ruplures
are not covered by this guarantee.

Consistent with industry standards, ALL FIREARM SALES ARE FINAL. No refunds or exchanges can be honored. Each firearm marufacturer requires that you read their owner's manual
before using.

1 understand the safe method of operations, handling and care of the above firearm(s) and acknowledge receipt of above in satisfactory condition.
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