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Case Information 
RE# 

295180 
Date Opened 

11712013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11812013 

Product Service 
Legal Case #:8446 

Date Closed 
1/1512013 

Pagel of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Turner 

Street 

19417ParDr 

City State Zip Age Contact 

Incident Louis F Lawrenceburg IN 47025 H 513-505-5252 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired when releasing the 

sa.futy 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Unknown 

l/15/13 Per letter with rifle, Turner bought the rifle new 11/14/12 purchased from Wa!Mart. He noticed that sliding the bolt into battery 
sounded and felt like dragging a piece of metal acrnss a concreate sidewalk. Also, when a round was chambered, some burrs in the chamber 
gouged the case walls so severely that he was hesitant to use them. He sent it to the factory and received it back 3 weeks later. He was not able 
to fire it until 12122/12. He was going to zero the scope and when he got into position he put the safety and loaded the chamber, aimed down 
range, flipped the safety off and it fired by itself.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

ModeVGa. 

700/223 REM 84600 G7156113 LG 2/27/2012 8:21:01 AM 
Where Purchased Accessories 

WAL-MART SUPERCENTER 1510 TWO PIECE BASE 
CONCERN :FSR • REQUESTS REFUND 

Ammunition Information - None Defined 

Other Products Information· None Defined 
Settlement 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Replace TP A, clean, test at no 
charge to restore confidence in rifle 

Repair/Replacement 
Cost 
46.44 

Repair/Replacement 
Date 

111512013 
1115/13 Ilion could not duplicate concern. Replace TP A, clean, test at no charge to restore confidence in rifle.cm 

Examination[Remington/CF /BAJ 

Part Sub-Part Code 

Examination 

Cause !could Not Duplicate Concern 

False 

II Comment 

IB.TRAVIS 
1118/2012 

IRF 

IJ.BALIO 

124" 223 REM 

Cash 
Date 
APV 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8446& Type=Case 1115/2013 
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!Bulged llFa!se I 
Barrel 

Fired 

Fired while Obstructed 
I False I 

Muzzle/Crown Condition lstightl~ Worn; Functioning I 
!Firing Pin \lsti11ht1y Worn; Functioning I 
!shroud l\Slightly Worn; Functioning I 

Bolt IF ace \\slightly Worn; Functioning llBRASS WASH I 
!Handle \ISlightl~ Worn; Functioning I 
IS top lslightl~ Worn; Functionins I 
ncondition !slight!~ Worn; Functioning I 

Extractor !cut Condition l\Slightly Worn; Functioning I 
IExt!Eject Test llFa!se I 

~Block Cood;tioo 11---Select--- I 
!Lug Condition \\Slightly Worn; Functioning I 
!Notch Condition 11---Select---

~"""rimC..dirio" l\Slightly Worn; Functioning 

!stock Condition llsiightl~ Worn; Functioning 
!Fore End Condition 11---Select---

!Receiver 
'Icon di ti on llsii11htl~ Worn; Functioning 
]Bulged ii False 

Safety 
Description IXMPSAFE1Y I 
F1mction !Like new; Functioning oLl· --Select--- .012 I 
~otch \!Slightly Worn; Functioning I 

!Feeding Test 1ITests 
IJTest Fired II False I 
\Fabe I EJCood;tioo \!Slight!;)'. Worn; Functioning I 

jP11ll I --Select--- 13.5# I r 
False Altered 

Sub-Assembly X-MarkPro 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8446&Type=Case 1/15/2013 
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Service Request Remington Seri.•tce 
PO Sox :c•c 

'.\faiEscn, '\JC 2:!m .. o:w 
?:.m :;nd?:epoit;: P:Sr,'(l..~43-9'100!:33c-548-'S01 wwn·.Remine.tan.com 

111111111~1 mHll llllllll llllHllll Hllllll 

Thi!' !!c~:cment i;; a ~1!..~.Ji"Y e! :v'"O'Cf' c~~~t !~ :fi"i.·i::e. ?la.ff: revie-;:- th.: ~:i;m-!llt !er 2.~L.-"1T m~ ~o i1ln:!.e: the- ~!r~:i:-es )---C.'C u.e t·~i:!'s;tiq: ue no~e-t. T!:U
infrnn1tlt-.i1 or:-~-i:U ;.et"\·e: z.s :1. p:.~ .. ior C"Ct' ~<~ Ot-putmeti.t t_,. 1Urn; :.-~~:- a~c C-Ci"n.cuns- 2n.t p:·o\·i3· )'"O~ ...-~·ith l~~~ ar.:! Ccn'JFi!':t s-tn:-fot-. !.~CLOSE 
nns DOCL"ML'"T U'lr.-i \"Ot"R :l&I'UR.". 

.,. 
Seniu RequKt :\umb~Y Strii.! ;\'.ombrr /Dmrlpticn Datt ofRtquest: 
s?.1M•mcj 07156113 

C1ntomtr: 
LO\J T.. '?2'"3 
;ScJi' PARDR.t'.·;: 

DOite Printtd: 

~""~';'§-. 
; .. :!~et ... ,-~ 

i: .. A'.'.'iG..'\JCS'~"RG, ::;: ~70~5 "..'.S Turn. :-.'Y m5~ n 

Emil: 
-Y c.w:· r1';ws.t for ;;e.,.~::~ c-n the: it!:r.l(s./ ·."<il! bt e\"Lt:J:~~~ by C•l:f :repai..~..m ~ode ermine ~ i: is c.~e-t =!.er W'U!' \':'2J:Tmty polit'}· . .I! it is yc·tr fu+um 't."ili b! -

-r~...,ir~ ~6 H~il;..""'?le!.. 1! u.c:r~ ycr; o.ill 1::-a c.a:nr.;.r:r~ virh i.11 E-~r~ ... t~ kfM.c- ~·od: ii ¢ere.~!-

RM1cn Fol' Rtt11rn 
!\'810 .. ?E?~o~.; SAFETY CHECXS o:.; lR!CGER ASSE:.3L1" 

81:1"\h Rtqufit Seaion 
rifle fired wh.ect s ~'1:., tikm cf! 

Yun And Semu !Uwl< 
:Ust~l Typt Pl'ke Dilic Amount 

~iG71561 1 3 

J iiifo ii~lll 11 H II II 
RE00295180 

Sub i cnal: . 00 
E11S11t!Ta:: .00 

G~ud Tot!!: S .oo 

BY:-------------------~ 

PS 30226 



Remington Firearms Company 
ARMS Services 
14 Hoefler Ave. 
Ilion, NY. 13357 

To Whom This May Concern, 

12-28-2012 

Louis F. Turner 
19417 Par Drive 
Lawrenceburg, In. 47025 
513-505-5252 © 

On 11-14-12, I purchased a model 700 ADL from Walmart Co. in Florence, Ky. 
Four days after that, I noticed that sliding the bolt into battery sounded and felt like 
dragging apiece of metal across a concrete sidewalk. Besides that, when a round was 
chambered, some burrs in the chamber gouged the case walls ... so severely that I 
was hesitant to use them. 

I spoke to David at the repair number and he said this was not acceptable and that I 
should send the rifle back for rework. Three weeks later, I received the rifle back 
and all seemed to be well. Not So ! 

Due to my schedule, I wasn't able to test fire the rifle until 1.2-22-12. I was going to 
zero the scope and when I got into position, I put the safety on "Safe" and loaded 
the chamber with one .223 round. I then aimed down range and flipped the safety 
"Off". The rifle fired by itself when I did that. Luckily, I knew enough not to point 
the muzzle at anything but the ground until I'm on target. This could have been 
very serious! 

I have wanted to own a Remington 700 since my exposure to them in Viet Nam. I 
can't believe that I should be having this many quality and safety issues with your 
product. Please repair whatever caused this latest problem and have someone 
inspect the remaining quality points for my rifle. 

I'm afraid that if there are any other problems, I'm going to ask for a refund and 
I'll have to get something from a different manufacturer. 

Thank you, 

PS 30227 



(]__, 
Walmart ~·,_ 
Save money. Live better. I 

( 65!1 ) 282 - 8333 
HANAGER RVAN CURTI~ 

7625 DOERING DR 
FLORENCE KY 41042 

ST# 1510 OP# 00006707 TEI 97 TR# 05571 
LAYAWAY SALE 
LOUIS TURNER 
19417 PAR DR 

LRLIRENCEllURG IN 47025 
51 l-!i05-5252 

REDACTED I 

I lllllb u 11m1m111111mllllllllUllll llllllSllUll~ll 
CUSTOMER ID # 6006131510704963 

Holiday. la!laway 

'f;ifk.ittl FEE 0605$8804147 5.oo N 
·. ~REfiRHS 00477008"1600 ·. -iii. uO ii 

SUBTOTAL 122.00 
TAX 1 6.000 ll 25.02 

TOTAL '147 .02 
·DEPaSIT 196.00 

LWY OPEN FEE~ 
NELi BALANCE~ 

ttCARD TE!'llJ 200.00 

# Hilt llff iltllit 8584 S 
il # 0'10525 
231000790788 

..) 
~AL It 61003126 

11 /05/12 1115!2 

CHANGE 0 ~~ 

You have Placed the abawe itenCs) on 
layawa!l, under the fo11uwlns ter~s: 

1. You wlll be charsed a laY11WaY DPen 
Fe2 of $5.00 Plus applicable sale tax 
wh~n YOU OPen YOU~ laYBWOll a~count. 
THE LAYAWAY OPEN FEE WILL BE RETURNED 
TO YOU ON A WALHART SHDPPfNG CARD IF 
YOU PRY OFF THE BRLAHCE·DUE ON YOUR 
LAYAIJA: nrcoUNT AND PICK UP YOUR 
ITEMS Dli; :NG REGULAR BUSINESS HOURS 
DN OR i!!:i·!JRE THE DUE D/tTE, EXCEPT IN . 
THE STATES OF CA. CO, llA. HE. lfT, NJ. 
OR AND WA WHERE THE LAYAWAY llPEN FEE 
WILL BE RETURNED TO YOU TN CASH. !F 
·sALE!f.TAX-UAS-ClfA~GE!rlitfT£001ifil!Y--··--
DPEN FEE. THE TAM WILL llE REFUNDED TO 
VDU AS A CREllIT AGAINST YOUR BALANCE 
DUE. The $5.00 L~away 0Pen Fee will 
nof be applied to the balance of your 
account when you Pay off' '!lour la!:lawa!f 
account. 

2. A Down PayAent of S1D.nQ o~ lOX of 
the purchase Price of' the lte~s 
Placed In Your layaway account. 
whichever Ja greater, will be 
collected at the t1•e yau open your 
layaway acc:ount • Ir arl11l tlonal i te"s 
are later added to vour Ja111iwa1:1 
account and the initial Dalin Pa1:1Aent 
Plus Pa~enta Rade to date do nat 
e~uol 10~ of the Purchase Price of 
all the JteMs then in !:lour- layaway 
account. an additional Down Po!fflent 
~!JI ~ r~utr11a. 

~. It@~a in ~euF layawe~ a~r.aunt wii1 
3e h@la et fnis sicre. and ~aY b@ 
~icked up upon Pa!:l~ent of the Balanr.A 

Wal~art ~:( f;)/ 
Save money. Live better. 

( 859 ) 282 - 8333 
MANAGER RYAN CURTIS 

7&26 DOERING.DR 
FLORENCE KY '11012 

*HHHllHllffHlfffflllHllHllfflHHHHHlff 
STll 1510 OPI 00006117 TEI 11 TRI 07634 
** VOIDED ENTRY 11 LAYAWAY FEE 060538804147 5.00-N 

SH3P.CARD 0078741,?R~ s.oo O 
LRYAWAY P8CB1~Wcc-r · REDACTED 

1mllllllllU11111nu11mum1n11n1 
CUSTOHER ID # 600613151070~963 

Ho li dew L11!:1a111aY 

**IHl4lllHl*A_..lllt4lllllll**!Hlllil*lllllll*i!lll!Hl, 
• • SUBTOTAL 117. 02 

TOTAL 117.02 
- flCARil TEND 117 • 02· · 

!lrrntlMT lt . - - "** 0650 S 
· RP?lft111At # 051126 

RE~ # 231900461399 
,-~w:XW!lt.. e :ic.a.1 ~ 

11114112 15:5~!.P9- .... --·-----·- ·.-- ·-··· ..... 
CHANGE DUE 0 .00 

LAYAWAY PICKUP 
LOUIS TURNER 

LWY ACCT 97008231 

81N LOCATIONS 
&101 

FI1lEARl1S 004170084600 417.00 X 
J ~l:JY.ITEMS.l -- -- --... >--:-,, 

,.--147 :02 , 
LAYAWAY PYltk\.ANCE o.od-- ~~-=-,f-
Hlff~ff*lltlffffH!IHHHHllllH~Hll 

(,-J 

u 

\l 
a. 
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6lt9Sfc!5 

2 JllllllHIHlllllDM/1111~ 

11111~1-ii~111ur111ri1111 ° 
£H9SJl9 

2 
llllllllllH/llll~llll If . 

1111111~i~111~r 1lnil1111° • - . - -- -'"s:''.~"":'"~- t" j~-~d . _ ... :!ll?t_:>f JB UOH,;_,;e~f!e.i -'8UlllQ 0 . -- .. ---- .... ~ 
. _-,,-::;__ r-... .L 
~ . ..,. \;;;:_) -

rf:~$ ['-- -

~
i~l1' CT- ~ ' 
~,:v~)~. ~ 

~!~~~· --~ ~ . ~ ~ 
.:<.< •• <~ ·a:: .• B N r-1 

l(~:~-;_" ~:i2i -~ ~ >u \ ~ 

~~~~'=_1:_~:1 _=id ~ '-· . ~,~., =~ ~ ., ~ 0 . ~ 

·~J_,-~·· 

wa1matt ~·~~ 
Save money'. livebetter. I 

c 1159 r 2gz - &333 
HANAGER RY~N·CURTIS 

.· . ·. · • · . . . . · · 7625 D::!:!HllG· DR . · . 
· · •· · . ·;:t no::~"= "-'" ~·M2 

sn i51J :?;"cB:~e~t.: Th°97 TR# 06152 
LAYfifJAY PAYMENT 

LOUIS TURNER 
. . LLIY ACCT REDACTED 
. l~lll~lllilllllliL ...... m_. -........ ~- .. . 

CUSTal!ERID #600643161070'1963 

Holidil!i l11!1111tilY· 

PREV HAL 
PAYHEHT 

. NEIUAl.ftNCE 
2'17.02 
100.00 
117.02 

. CASH. JEHU . 100.00 
.. _ C_HANGE "DUE. ' . 0.DD 

Pi:sase note: 

1 . P.no.ther ;;iipy .or . the 1 a11away 
11sreer.ei'if·oi" 11 siate111ent of your 
account will be Provided UPon 
request. 

2. IF YOU DD NOT PAY OFF THE BALANCE. 
DUE ON YOUR LftYllt.IRY. ACCCUNT AND- PICK ·. 
UP YOUR LAYAWAY ITEMS ti:.iR'.::~5' REG::Lc::Q 
BUSINESS.ffDURScONOR iEi=::ltE ;::cE~cE~ 
14. 2012 ( 12114/2012), THEil vnu HP.VE 
Cf\NCELLED YOUR LAVALIAY ACC:OUlff. 

3. IF YOU CANCEL YOUR LftYALIAY 
ACCOUNT: . 
.,.,., RLL ITEMS IN-YOUR lAYRllRY ACCOUNT 

. LIILL BE RETURNED TO• INVENTORY JlND ·KAY 
1401' BE AVAilABtE. FOR PURCHASE · . . . 
-: .YO~~ :J~~~-~~YHE~TAN!il'QYt!ENTS HADE 
•- ·-- :=.. ~c:-:-~'S:J=O 
-- s::- --: :...~~~.;:;y f;3~E£~8x: ?R;:V.!!JED . ~-=~ ~:~. :~:::~!E: ~n~P.·_~!~~a~ 

·. -:;:::~i.- -~-:~-:-=-~~!NC ~F -i~ LAYP.~AY 
:::N FEE AhD ANY P.PPLICABLE SALES TAX 
ON THE OPEN FEE UILL BE.ftEFUNDED 
HHHIHHHHHflffffHllHIH!tffltlfllllHHlfff 
FOR YOUR CONVENIENCE, LAYAWAY PAYMENTS 

· Cf\N NDU BE HADE RT DUR FRONT REGISTERS ....................................... 

. lftfiUf~ieifniiliU:itillinuliHlliltlflfltHHlfltltlflt 
TRANSACTION TOTAL 100.00 

LAYAUAY PAYMENTS 100.00-
RECEIPT .REFUND VALUE 0.00 
HhllH**ilifflfffllHHtHIH**HHHHll 

TC# 1780 61&6 2378 1868 5681 

.-.1~~~~11~~111wm~11~11m~11 
Find lDll 11rlce& on the so. 

Get the llalltlrt app, Call 111~HT. 
11/11/12 15:15:.28 

1111CUSTOHER COPY*** 
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