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Remington Arms Co., Inc.
Product Service
Legal Case #:8446

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
295180 1/7/2013 11812013 1/15/2013
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Louis F Turner 19417 Par Dr Lawrenceburg IN 47025 H 513-505-5252
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
P , Cause:4038  Could Not Duplicate Cancern
S ]:;rf:iywhen releasing the Concern:1007 Fired on Safe Release Unknown
C

1/15/13 Per letter with rifle, Turner bought the rifle new 11/14/12 purchased from WalMart. He noticed that sliding the bolt into battery
sounded and felt like dragging a piece of metal across a concreate sidewalk. Also, when a round was chambered, some burrs in the chamber
gouged the case walls so severely that he was hesitant to use them. He sent it to the factory and received it back 3 weeks later. He was not able
to fire it until 12/22/12. He was going to zero the scope and when he got into position he put the safety and loaded the chamber, aimed down
range, flipped the safety off and it fired by itself.cm

Firearm Information

Mfg. Type ModelGa. SKU Serial  Bbl. DOM
Remington CF/BA 700/223 REM 84600 G7156113 LG 2/27/2012 8:21:.01 AM
Date Purchased Where Purchased Accessories Original Owner
WAL-MART SUPERCENTER 1510 TWO PIECE BASE U

CONCERN:FSR - REQUESTS REFUND

r

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

. Cash
Cash Reim, Date

Settlement Release of Claims Release Date Reimbursement Settlement Date APY

Replace TPA, clean, test at no
charge to restore confidence inrifle

Repair/Replacement  Repair/Replacement
Cost Date
46.44 1/15/2013

1/15/13 Ilion could not duplicate concern. Replace TPA, clean, test at no charge to restore confidence in rifle.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/8/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 {Could Not Duplicate Concern |
Description 24" 223 REM
Date Code LG
Bore Plugged False
-
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8446& Type=Case 1/15/2013
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{B_ulged ||False
Barrcl Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
|IShroud Slightly Worn: Functioning
Bolt [Face Slightly Worn; Functioning [BRASS WASH
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
|IExt/Eject Test Falsc
[Block Condition ---Select---
Locking (Lug Condition Slightly Worn; Functioning
JNotch Condition --Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver "Condition Slightly Worn; Functioning
[Bulged False
Safety “Descr.iption ' _ [XMP SAFETY |
|[Function Like new; Functioning
Lift ---Select--- [.012 |
Sear INotch Slightly Worn; Functioning
Test Fired [False |
Feeding Test fests False
Condition Slightly Worn; Functioning
Trigger Pull ---Select— 3,54 |
Altered False
Sub-Assembly X-Mark Pro
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=8446& Type=Case 1/15/2013
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Service Request B T AR R RO

Aadison, NC 77025.6700 24
Parts mnd Pepans: PSI9-J33.6700 T:356-548.7801 wwn. Remington.com 2 { | 1
This document is 2 semmary of wonr cequest for service. Please review the dozumant for 22eeary and o intuee the servizes yoe are requasung zre noted. This L (j
infermation will cerve 25 3 prideline for cor Service Department to address your speeific concerns ané provide oo with accvratz and compiee service. ENCLOSE ~
THIS DOCTURMENT WITH VOTR RETURN. g >
\
Servize Request Number  Serial Nomber / Description Date of Request: 1228 2002 a\
SRLL55873 47136113 e (/ Date  Printed: 1228 2012
. iods 700 6 /
Customen: . Destination;
Z.OU TBNZR Ams Servizes
AR DRIVE i4 Hoefiar dve
;A':R_.\C".B URE, TN 37025 TS Irew, NY 13337 US
Zmad: Ldebee Bacl com ol
¥ cue request Sor servize on the item(s) will be evEivated by cur repaicanan to determsine i 12 45 covered valer cue varranty policy. I it is verr fraarm willbe —
vepaited and rapemed. I ncr, voo vill be conracced with in estimare before work & perfcrmed
Reason For Returnt
M310 - PIRTORM SAFETY CHECKS ON TRIGCER ASSELBLY
Service Request Secaon
rifle fired when safet tken oF P
Parts And Service Datsik
Ainterial Trpe Deceription Koy Warranty Price  Disc  Amosunt
Needed
£

167156113
| Model: /@@

T AT

295180

THIT 38 XOT A TUVOICE. This fs 2 pre-sstimate to rapair, recondition, or replase the

Sub Toral: .00
Est Ssbes Tex: .00
Grand Total: $.08

IECEIVIE

JAN 0 9 2013
[ (.
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12-28-2012

Remington Firearms Company Louis F. Turner

ARMS Services 19417 Par Drive

14 Hoefler Ave. Lawrenceburg, In. 47025
Hlion, NY. 13357 513-505-5252 ©

To Whom This May Cencern,

On 11-14-12, I purchased a model 700 ADL from Walmart Co. in Florence, Ky.
Four days after that, I noticed that sliding the bolt into battery sounded and fel¢ like
dragging apiece of metal across a concrete sidewalk, Besides that, when a round was
chambered, some burrs in the chamber gouged the case walls...so severely that I
was hesitant to use them.

I spoke to David at the repair number and he said this was not acceptable and that I
should send the rifle back for rework. Three weeks later, I received the rifle back
and all seemed to be well. Not So !

Due to my schedule, I wasn’t able to test fire the rifle until 12-22-12. I was going to
zero the scope and when I got into position, I put the safety on “Safe” and loaded
the chamber with one .223 round. I then aimed down range and flipped the safety
“Off”. The rifle fired by itself when I did that. Luckily, I knew enough not to peint
the muzzle at anything but the ground until I’m on target. This could have been
very serious!

I have wanted to own a Remington 700 since my exposure to them in Viet Nam. I
can’t belicve that I should be having this many quality and safety issues with your
product. Please repair whatever caused this latest problem and have someone
inspect the remaining quality points for my rifle.

I’'m afraid that if there are any other problems, I’m going to ask for a refund and
I’ll have to get samething from a different manufacturer.

Thank you,

Loui er

PS 30227
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Walmart > <
Save money. Live better.

{ 859 ) 282 - 8333
MANAGER RYAN CURTIS
7625 DOERING DR
FLORENCE KY 41042
ST# 1510 OPS 02%6707 TEg 97 TRE 05571

ER
19417 PAR DR
LGHRENCEBURG IN 47025
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- "RERRMS -Q04TT00B4600 . .- +17.00
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~ 11/05/12 11:15-32
CHRNGE : 0 o

You have pln:ed the ubuve zfen(s) on
layaway, under the foliswing terms:

1. You uill be chargad 2 Laygway Open
Fes of $5.00 plus applicable aale tax
when you open your lavaway eccaun

THE LAYAUAY OPEN FEE UILL BE RETURNED
TO YOU ON A WALMART SHOPPING CARD IF
YQU PRY OFF THE BALANCE-DUE ON YOUR
LAYAWA ArCOUNT AND PICK UP YOUR
ITEMS Du: ING REGULAR BUSINESS HOURS
ON OR BE-4RE THE DUE DATE, EXCEPT IN -
THE STATES OF CA, CO, MA, HE, HT. NJ.
OR AND UA UHERE THE LAYRWAY BPEN FEE
WILL BE RETURNED YO0 YOU TN CASH IF
"SALES TAX WAS CHARGED OF YHE LAYAHAY

OPEN FEE. THE TAX WILL BE REFUNDED 70

YOU AS A CREDIT AGAINST YDUR BALANCE

DUE. The $5.00 Lauawey Open Fee will

not be applied to the balance of wour
account vhen uou pay off uour lasaway
account,

2. A Doun Payment of $10.30 or 10% of
the purchase price of the items
placed in your layaway account,
whichever is areater, wili be
collected at the time you open your
layaway account. If additional itenms
are later added to wour layavay
accaunt and the initial Down Paument
plus raunents nade to date do nat
equal 105 of the purchase price of
all the items then in your lauauay
accaunt, an additional Down Paument
wlll be required.

3 I%e § if EEUF lavawey aéfauﬁ*f wWitl
¢ held et ihis st6re, and may
sicked up uran paument of the Balance

-
P C/ Walmart :,‘:,"“

Save money. Live better.
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Holiday Layavay
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TOTAL

HCARD TEND 191,05 -

ArCIRT % RERE HREE 0ESO S
o AL # 057126
gﬁkg 231908467399
ThamItaL #
WAN2 | 16:52:09 .

CHANGE DUE ¢.00

i*ﬂﬂﬂ**ﬂ*lﬁlﬁﬂmimﬂﬂm

LAYAWAY PICKUP
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) ' o i E2 otk ey Save money. Live bgtter.

( 859 ).782 - §333
. HANBER 3N cums
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"
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Pnafher copy.of .the lauaway
aerarent or a statement of your -
~ ‘account will e vamed upon
- request.

IF YOU DO NOT Pa\' OFF THE BALANCE- .
DUE ON YOUR LAYAYAY. ACCCUN T;ﬁND PICK -
iJ i i

- - tll;b--g
14, 2012 (12/14/2012) T‘iEN YSU HAVE
CANCELLED YOUR LRYAUAY RCCOUNT.

g IF ‘(OU CANCEL YOUR LAYAWAY

o ﬂLL TTENS IN- YUUR LAYAWARY ACCOUNT -~
“WILL BE RETURNED TO: INVENTORY HND HAY

= NOT SE ﬂUﬁILﬂBLE FOR PURCHASE -
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ADL

TERFIRE RIFLE -

H CENTER
A23REH-

BARREL 22 o
'MOUNTED 412 X 40w §GOPE

ASK FOR THE PADKING EARToN

CTION

M FORM F1651.

T
=N FEZ m‘n aw PPrLIcaBLE SaLES Tax
D‘d THE OPEN FEE UILL BE -REFUNDED

OGO O XK
FOR YOUR anVENIENCE, LAYAUAY PAYMENTS
-CAN NOU BE MADE AT GUR FRONT REGISTERS
iuxuum*mmgﬁ_guung&gmgnu

MODEL
:BOLT-A
u"

4 R RS SN EEER RS DO X

TRANSACTION TOTAL 160.00
LAYALAY PRYNENTS 100.00-

RECEIPT -REFUND VALUE - 0.00
amnnunmnxnnn«nunxa

»?" g p SLA g B A = :
SRR ‘\& 53 AR Fg ot g -

low prices on_the an.
Gef fhe Yalmart app, Call %uliNT.
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