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Remington Arms Co., Inc.
Product Service
Legal Case #:3799
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
307049 4/4/2013 4/12/2013 4/15/2013
Customer Information
Type Business First Name Last Name Street City Statc Zip Age Contact

H B15-674-1876

Incident Zachary Verchimak 109 West Wall St Ancona IL 61311 E zverchimak@hotmail.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4054  As reccived Follows Down
. . . Unknown
S Fired when moving from safe to fire  Concern:1007 Fired on Safe Release
C

4/15/13 Per note on SR, "The last 3 out of 5 rounds fired, gun would discharge when moving from safe to fire."cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/308 WIN 84218 G6770666 PC  6/27/2008 9:43:07 PM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC u
CONCERN: FSR
Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/308 WIN 84218 G6770666 6/27/2008 9:43:07 PM
Date Purchased Where Purchased Accessories  Original Owner
ZACHARY VERCHIMAK u

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date
Settlement Date APV APV

Replace with a new rifle
of same model/caliber
Repair/Replacement Cost Repair/Replacement Date
181.48 4/15/2013
4/12/13 Per S. Nichols, contact owner for approval to replace with a new rifle of same model/caliber. Original will be sent to D. Watkins for
inspection. Left voice msge for owner to call me. He left me a message that he is ok with the replacement but to call him before we do
anything. I left another voice message for him afterward.cm 4/15/13 Received approval by phone call to Zachary.cm 4/23/13 Per email from
D. Watkins, "we were able to duplicate the failure due to an extra spring being in the fire control, bag and tag the fire control and replace it
with a new X-Mark Pro Adjustable."cm

-

Examination[Remington/CF/BA}

Part ||  Sub-Part [ Code | Comment
|Examiner B.TRAVIS
IExam Date 4/12/2013
Examination|{Product Type | RF
Action Type A
Assigned To S.NICHOLS
IAs received l
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8799& Type=Case 4/26/2013
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Cause [la054 [Follows Down |
Description 26" 308 WIN HB
IDate Code PC
[Bore Plugged [False
[Bulged J[Faise
Barel  [Eired [False
Fired while
Obstructed
Muzzle/Crown Like new;
Condition Functioning
. . Like new:
Firing Pin Functioning
Like new:;
Shroud JlFuuctioning
Like new;
Bolt Face Functioning
Like new;
Handle Functioning
Sto Like new;
P Functioning
. Like new;
Condition |Functioning
Extractor eyt Condition ;‘.ﬁigﬁ‘;mg
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition %ﬁec;gxhg
[Notch Condition -—-Select---
. . Like new;
Exterior Condition Functioning
Overall  listock Condition ~[ILike e .
Fore End Condition |---Select~--
.. Like new;
Receiver Condition Functioning
Bulged False
Description DXOMP SAFETY
Safety Funci Like new;
unction Functioning
Lift —-Select— IN/A ]
Like new;
Sear [Notch Functioning
Test Fired [False |
Feeding Tests
Test False
Condition Like new; TRIG MOVES AWAY FROM UNDER SEAR WHEN SAFETY IS MOVED
onditio Functioning OFF. ATTRIBUTE GAGE OVERRIDES SEAR WITH SAFE
Trigger Pull ---Select— /A
Altered _|{False FACTORY SEALANT PRESANT
Sub-Assembly  |X-Mark Pra
ExaminationfRemington/CF/BA]
Part Sub-Part [ Code | Comment
Examiner Derek Watkins
Exam Date 4/16/2013

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8799&Type=Case

4/26/2013
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[Product Type | RF
ExaminationjlAction Type A
Assigned To
Caus 4058 Fired on Safe The fire control was found to have an extra spring inside which was interfering with
ause Release the function of the trigger. The claim was duplicated.
Description Like New, Functioning
l Date Code Stamp too light to read
IBore Plugged [False
{Bulged |[False
Barel  |Fired [Faise
Fired while
Obstructed
Muzzle/Crown Like new;
Condition Functioning
.. . Like new;
Firing Pin Functioning
Like new;
Shroud "Functioning
Like new;
Bolt Face l Functioning
Like new;
Handle JlFunctioning
Sto Like new;
P Functioning
coain ke
Extractor [Cut Condition ---Select--- [N/A
|[Ext/Eject Test Faise
k:ondition ”’;‘ke new;
Magazine unctioning
.. ILike new,
Box Condition Functioning
Exterior Condition II}':;ec ggg;n:m fire control not working
Overall Stock Condition "}Eﬁgx&gm fire control not working
Fore End Condition Iﬁ:;igs:;;: ot fire control not working
- Like new;
Recciver Condition J Functioning
Bulged [[False
Description J
Safety Euncti Like new;
ction Functioning
Test Fired |[False
Tests =
Feeding Test False
Condition Like new; Not An extra spring was found between the back of the trigger and the trigger
- 110 Functioning engagement screw.
Trigger Pull ---Select--- not measured
Altered False |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8799&Type=Case

4/26/2013
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Service Request

Madison, NC 27025-0700
Parts and Repairs: P:800-243-9700.F:336-548-7801 www.Remington.com

Remiirjtgtan Service
_ Box 700

NERNAMUET GO GEAMA  |

pe ¢/

e

This document is 2 summary of yourrequest for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi
serve as a guidetine for our Service Depariment to address your specific concems and provide you with accurate and complefe service PLEASE RETAIN THIS

YOUR RECORDS.

Service Request Numb@erial Number / Description
SR00048964 G6770666

Model 700 RIFLE Caliber: 308
Customer;

ZACHARY VERCHIMAK
109 WEST WALL STREET
ANCONA, IL 61311 US

Email: zverchimak@hotmail.com

Date of Request3/26/2013
Date  Printed?3/26/2013

Axms Semces
14 Hoefler Ave

Ihion, NY 13357 US
Email:

Your request for service on the item(s) will be evaluated by cur repairman to detemmine if it is covered under our warranty policy. If it is your fireanm will be rep.
retumed. not, you will be contacted with an estimate before work is pedformed.

Reason For Return .
M295 - EVALUATE AND REPAIR/SAFETY INSP.

Service Request

Section
THE LAST 3 OUT OF 5 ROUNDS FIRED GUN WOULD DISCHARGE WHEN MOVING FROM SAFE TO FIRE

K3

| Parts And Service Details
Material Type Description

Gé77®666
Model: 700

LI IREEm]

REQO3070

Price Disc Amount

IECEIVE

APR 15 2013
B Y: """ Seesseensrancns
Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00

PS 30236



Meaga Spor te. Tee.
24248 West Lincoln Hwy
Plainfield, Il 60544

Ph: (815)436 196t Fax: (415)43R-2885

CALL. ST FOR
RETURN pFii ICY

MARK D, . 2772004 L0851 PN
1]
REMINGTUN 84218 MuptL ¢ D47 usa218
LUG: 73924 SERIAL . undfGobh :
ZACHARY VERCHIMAK
109 W. WALL ST.
~ ANCONA, IL 81311
NTN 8 7391236
Signature  _ _ 0 . 574,93
NICS & FTIP FEE 41092054 §.00
PAID IN FULL FIREARMS 20612 0.01

SURIUTAL S8, v
SALES TAX1 46.00 - .
TUFAL PURCHASE 626,00 -

. Dedil Card 620, 0
REDACTED way  L.0)
TATHARY VERUHIMAR N
100 % HALL ST
ANCONA, 11, 61311
815 674 180
Signatuwe . .
CHANGE 0.00

Thai® 50300 SIRE oul Retg 2

STORE HililR»

Monday thiu Fridey 8 aum. to Y pom,, Saturday
9 a.m. to 6 p.w and Sunday 10 a.m. to 5 p.n

FTHANK YOO FOR YOUR.
BUSINESS
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