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Remington Arms Co., Inc.
Product Service
Legal Case #:9145
Case Information

RE# Date Opened Date Opened(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete
319028 8/28/2013 8/29/2013 8/29/2013

Customer Information
First Last

Type Business Name Name Street City State Zip Age Contact
1291 SW H 503-703-2393
Incident Lawerance Vixathep Napoleon Place Troutdale OR 97060 E

anop_vixathep@hotmail.com
Incident Information

Repair  Medical Medical

Claims Codes Est. Treatment  Status
ol Could Not Dupli
PD Cause:4038 ould Not Duplicate
Unexplained Discharge - No Concern Unknown
Mention of Safety Postion =~ Concern:1025 Unex_plamed Dlschargfe'- No
c Mention of Safety Position

Per SR00059057 Service Request Section, "Bolt hard to lock into battery. Also consumer had accidental discharge."

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700300 WSM 27333 G6944968 WF | 28/2010
10:28:43 AM
Pux]')c;:fse d Where Purchased Accessories (2;'?:;:1
WHOLESALE MUZZLE U
SPORTS/SPORTSMA BRAKE

CONCERN: ACCIDENTAL DISCHARGE

s

Ammunition Information - None Defined

Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
cment  Apv APV

Repair as needed

at no charge and
test fire
Repair/Replacement Repair/Replacement
Cost Date
$50

8/30/13: Per llion, "Could not duplicate concern of accidental discharge. Will replace T.A. to restore confidence in
rifle. Repair as needed. Test fire.” jbi

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9145& Type=... 8/30/2013

PS 30243



PrintDisplay Page 2 of 3
Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 8/29/2013
iExamination Product Type [RF
Action Type A
Assigned To S.NICHOLS |
flCause 4038 [Could Not Duplicate Concern |
Description | 24" 300 WSM
Date Code WF
Bore Plugged False
|iBarrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition lSlightly Worn; Functioning
Firing Pin 1Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[[Condition Slightly Worn; Functioning
Extractor Cut Condition Stightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Satety Description IXMP SAFETY |
l Function Slightly Worn; Functioning
Lift —Select— 1012 |
Sear Notch Slightly Worn; Functioning
Test Fired [False I
- Tests
Feeding Test False
Condition Slightly Worn; Functioning
. [Pull —Select-— 3.54
Trigger
Altered False INCONCLUSIVE
Sub-Assembly {X-Mark Pro |
| | |
http:/cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9145& Type=... 8/30/2013
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"Non—Remington Components HDescription |MUZZLE BRAKE | l

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?[D=9145& Type=... 8/30/2013
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