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Remington Arms Co., Inc.
Product Service
Legal Case #:9201
Case Information

RE# Date Opened Date Opened(PS) Date Closed  IncidentDate Pre Lit Lit Obsolete

321319 9/17/2013 9/18/2013 9/18/2013
Customer Information

Type Business Ig;:‘sli l‘%: ;te Street City State Zip Age Contact

Salem State H 978-578-7344
Incident Michael ~ Walker University Salem MA 01970 E
70 Rear Loring Ave mwalkerl@salemstate.edu

Incident Information

Claims Coades Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038 Could Not Duplicate Concern Unknown

S FSR  Concern:1007 Fired on Safe Release

C

Per SR00061160 Service Request Section, firearm discharged when removed from safety. jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
. 700/3006 4/29/2009 5:55.06
Remington CF/BA SPRG 84173 (6858435 CD PM
Date Where Purchased Accessories Original
Purchased Owner
JERRY S SPIgléT CENTER, SCOPE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APV
Replace TPA,

check over and test
at no charge

Repair/Replacement Repair/Replacement
Cost Date
350

9/20/13: Per Ilion, "could not duplicate concern. trigger assembly rusty. as a good-will gesture will replace trigger
assembly, check over and test fire at no charge.” jbi

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9201&Type=... 9/20/2013
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Part Sub-Part Code I Comment
Examiner [B.TRAVIS
Exam Date 9/18/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
lCause 4038 Could Not Duplicate
Concern
Description 24" 3006 SPRG
Date Code CD
Bore Plugged False
IlBarrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin lightly Wom;
unctioning
Shroud Slight‘ly W"m;
Functioning
Bolt Face Shght.l Y Wom;
Functioning
Handle Sllght'ly Wom;
Functioning
Slightly Womn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor ... Slightly Worn;
Cut Condition Functioning ]
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Iﬁhght'ly Wom;
unctioning
Notch Condition ---Select---
. . Slightly Worn;
Exterior Condition Functioning
Overall Stock Condition gllght_[y Wom;
unctioning
Fore End Condition ---Select—-
R Condition Sllght.ly Wom;
Receiver Functioning
Bulged False
Description [XMP SAFETY
Safety ; ; -
Function |L1ke new; Functioning }
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9201&Type=... 9/20/2013
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Components

PrintDisplay Page 3 of 3
Lift —-Select-— L.o11 I
Sear Notch Slight-ly Wom,
Functioning
Test Fired F
. Tests est Fire False j
Feeding Test False
e Slightly Worn; SOME RUSTING ON TRIG
Condition Functioning PLATE
Trigger Pull ---Select--- A4 |
Altered False SEALANT PRESANT ]
Sub-Assembly X-Mark Pro
Non-Remington Description SCOPE BASE

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9201& Type=... 9/20/2013
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