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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9626 

Page I of 3 

RE# 
337484 

Date Opened 
2/11/2014 

Date Opened(PS) 
12/4/2013 

Date Closed 
2/12/2014 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First 
Name 

Last 
Name 

Street City State Zip Age 

Incident 
2028 Lower Lick Creek 

Steven M. Williams Linden TN 37096 Rd. 

Contact 

H 931-589-5152 
w 931-589-2817 

E 
swilliams 12@tds.net 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

12/2/13: Customer sent an email in Ref# 131202-000145. He stated that he was using the rifle while deer hunting & 
it fired on safe release - no damage, no injury reported. He stated he bought gun new in 2012 & it has not been 
tampered with in any way. Customer stated he "would like for Remington to inspect and replace any defective or 
substandard parts or possibly replace the entire trigger assembly and safety mechanism". df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/223 REM 84600 G7071562 OF 
7/13/2011 12:56:48 

Date Where Purchased 
Purchased 

WAL-MART STORE 
0192 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Accessories Original 
Owner 

TWO PIECE y 
BASE 

Remington/700/CF /BA 

Settlement 

Per Ilion -
Repair at n/c -

goodwill 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$46 

Reimbursement Cash 
Settlement 

PM 

Reim. 
Date 
APV 

12/6/13: Mailed ARS, letter, SR paperwork. df2/14/14: Per Ilion -Could not duplicate concern. To restore 

Cash 
Date 
APV 

http://cps03sp0 I .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9626& Type=... 2/24/2014 
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confidence in rifle, will replace TA, check over & test at n/c - goodwill. df 

Examination(Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I 1211212014 
Examination jProduct Tyee I IRF 

jAction Type I IA 
!Assigned To I ls.NICHOLS I 

jcause 114038 !!could Not DuElicate Concern I 
jDescription I 124" 223 REM I 
!oate Code I loF I 
!Bore Plugged !!False I 

Barrel !Bulged l!False I 
!Fired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llLike new; Functioning 

jFiring Pin !!Like new; Functioning 

!shroud llLike new; Functioning 

Bolt !Face llLike new; Functioning 

I Handle !!Like new; Functioning 

!stop !!Like new; Functioning 

I condition !!Like new; Functioning 

Extractor jcut Condition llLike new; Functioning 

!Ext/Eject Test II False 

EJIBJock Condition 11---Sel ect--- I 
!Lug Condition llLike new; Functioning 

jNotch Condition 11---Select---

EJIExterioc CondWon llLike new; Functioning 

!stock Condition llLike new; Functioning 

!Fore End Condition 11---Select---

!Receiver 
jlcondition llLike new; Functioning 

jBulged llFalse 

lsafety 
jlDescription I IXMPSAFETY I 
!Function !!Like new; Functioning I 

o~ft 11---Select--- 11.011 I 
jNotch llLike new; Functioning I 

· ·!Tests 
jlTest Fired llFalse I 

jFeeding Test I: !False I 
Fro•diti•• llLike new; Functioning I 

tun 
11---Select--- 114# I 
II II I 

http://cps03 spO l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9626&Type=... 2/24/2014 
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II Altered jjSEALANT PRESANT llFalse 

[Sub-Assembly llx-Mark Pro 

http://cps03 spO l .remington.com:99/Remington ~PSA/PrintDisplay .aspx?ID=9626& Type=... 212412014 

PS 30289 



Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:(800) 243-9700/f:(336) 548-7801 www.remington.com Page: I 

All PRJCF,S QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applicable state, county & local laws or 
regulations. Consumers are advised to check their local Jaws to determine whether certain firearm features are lawful. 

Customer: Item Return To: 
STEVEN M WILLIAMS STEVEN M WILLIAMS 
2028 LOWER LICK CREEK RD 2028 LOWER LICK CREEK RD 
LINDEN, TN 37096 US LINDEN, TN 37096 US 

Please Circle One: 
VISA MC DISCOVER Card No. Exp.Date 

Open Account: R PO Number: 

Approval Signature: Date: 

Daytime Phone: (_J Time to Call: 

D If you desire any change, please use the reverse side for your comments and mark this box. 

Repair Number Serial Number I Description Date Received: 02/11/2014 

RE00337484 G7071562 Estimate Date: 02/1212014 

Model: 700 223 Caliber BOLT Action RIFLE MfgBy: Date Printed: 2/24/2014 

Remington-USA 
Problems 

Reported Found 
RO 14 - Service Request X007 - COULD NOT DUPLICATE CUSTOMERS CONCERN 

Technician Comments 
to restore confidence in rifle will replace trigger assembly,check over and test fire at no charge good-will gesture 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price Disc Amount 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .oo 0 .00 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Warranty 1 .00 0 .00 

4000119 Service GR-TEST 1 Warranty 1 .00 0 .00 

Sub Total: .00 
Est Sales Tax: .00 

Grand Total: $.00 

PS 30290 
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Jtmington® cc ~;! 
D::::3 (g~)f 

Steven M. Williams 
2028 Lower Lick Creek Rd. 
Linden, T1'l 37096 
Phone: 931-589-5152 

Ref# 9626, Model 700, Serial# G7071562 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory. This shipping label is for a UPS Hub or UPS Terminal or a UPS driver can scan the 
label and ship the package for you. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service''. Product Service will be inspecting the 
firearm and will contact me with the results. 

-. 

nG7071562 

1
ii1iii111 l1i1m1 1111111111m 

RE00337484 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext 8686 
Fax: 336-548-7872 

c 0 u.. / l l'-ct>+ d~ c 0 "'"' ,1 ~' 
Io 1k s,'f-o rU. ~ "v'l-Q • i"v- 0 ( ~ '-t 

v.., LI rl.A.fi. r. i() .c) .. t.tr-\.J o vV-

~ T .x~I ~'-<-1 H (c.. 
(000~-1..v'-\.\ 

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800·243-9700/F:336-548· 7801 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN 

Service Request Number 

SR00070361 

Customer: 

Serial Number I Description 
G7071562 
Model 700 RIFLE Caliber: 223 

STEVEN M. WILLIAMS 
2028 LOV.'ER LICK CREEK RD. 
LINDEN, TN 37096 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY !3357 US 

Email: 

12/06/2013 
12/06/2013 

Your request for service on the item(s) will be evaluated by our repainnan to detennine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you \1111 be contacted \11th an estimate before work is performed. 

Reason For Return 
MI23 • FORWARD TO PRODUCT SERVICE FORINSPECTJON 

Service Request Section 
Product Service# 9626. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS rs NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 30292 



7123113 Rerri('iJtoo Arllli - Suµp<Kt- General Repair Form 

Model Number: Serial Number: 
700 G7071562 

·- .. ___ .._....,..·-~--
Name: Date of Purchase: 

5lC\/EN WILLIAMS 10-07-2011 

Address (no PO Boxes): 
2'.!28 LOWER LICK CRE8< ROAD 

- - ·- -

City: 
State: TN Zi . ·37095 

LINJEN p.' -
--
Phone (Daytime): 

Fax: 
93!-S89-2817 8:00-4:3JCST 

E-mail Address: swllllams12@llds.net 

Please describe your problem: 
I """a Remlrglrn model 700 Serial !lb. G7071562 Milch I p.rcha;ed new at Wal-Ma1: h 21:111. I wos set~ on a sin::! bag rest 
waitJnJ fa- a dee" ID 5IEp CU: from bel1r'd O Im! a-d rean.d ~ Wllh my IJuTb a'rl ncl>x lh;Jer to un the S!fay off ard the g.n 
cl!rliirged_ I am 100% IX>SI'""' that I dkl rot h!YE! «>vlhilg lr6!de lr1wer IJJ'l"d beca.oe "'1!Je my rid't hnl was buw trying to 
qJedy releaselhesofety I ha:! my leltha-d holding~ on lheb.Jttof !he stock. I fen! ltis110'Vdl!il!.rl>ro. I have owned 
runeras model 70J's c:Mr !he ye<rs in! have always f<l.nd !hem to t:e reli<tlle ind acanle. Th~ pst!rulor g.n had this 
malf\n:tionha!lpm onexoctly the 20lh rocrd fired th-ou;;ti lt<ndhosnotbeenmmpered with hOl'l\' woy. I hove th-ee txiys 
r~ lna;P-ITTm 91D 14. I have 11stilledln !hem lhatsafelY. ~<SJngti"...-ms, lsof lhau:mast lmprt;rce in:llhatlhey 
o'-ruld ,,...,- rely on a mech<nlc.t safety. Ewn lh:J.91 Chis Is e \j)(XI exllJ1ple fcr why we !twld ,..,...- rely !dely en rrmmlcal 
sofety, I still ai not feel c.ornfort?ble lettlng !hem tut With ltis g.n n !Is p.-esert oondltion. I WCJUld like fer Remlrgton ID lropect 
w>:1 repl""' !l'lV dofoctlvo er ~d pa15: cr poo;lbly tho entiro ITlgger a;sembly and saf<lty """""11sm. 

Th.-ks fer vo.r "'5istrce, 

Sl!!ver1\'lllll<lns 

.t -

500 characters left 

N8'fE. P,.ar te sl'lippil"(I )ettr lirea!'rli, ee1 :met ti :e ~el'ei1 6eP1te1 fer oer 1iees · 
"H!l";~~8g s"fj 88@Flll81~88 l'el't!iP ti PAI!. 
-----

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Slitip )!t:ir t•Sl::JREB fireer1'n ey eitl rer UPS 01 Pereel Po!l. Remi1rgto11i!!1 t0t 
1e!l'e119il!Jle fe1 daml!lse e1 le!! 

dot ii g !hip" 1erit, se )etf F1'1!) eleet te l'lfflel'\!ee iA!tftlRee fi':eM )8trr eel'Mf. 

www.rerring ton.can'erv'pag eslsupporVgenera!-repair-formaspx 

; 

t,(.)e OU..( 

U..PS lCA.l?el 
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L!all'!llrt 
tll\NAGER RICHfl'; .. "n!Jn 
( 931 ) 381 ~- bh~.! 

COLU11BIA. TN 
SI 192 OPll 00000170 fEI Tl lRI 05874 
Fln.HRHS 001770081600 397.00 T 

WAS 167.00 YOU SAVED 70.00 
SUBTOTAL 397.00 

lAK l 9. 250 ll 36. 72 
TOTAL 433.72 

U~liIT TEND 133.72 
CHANGE DUE 0. 00 

EFT DEBIT PAV FROH PRIHARY 
ACCOUNT : 0443 

'133. 72 TOTAi. PURCHASE 
REF I 128100380070 
NETWORK IO. 0076 APPR CODE 980101 

10/07/lt 20:09:46 

I ITEMS SOLD 1 
TCI 0080 2659 9416 1617 5582 6 

I Hiil 111~1~1 ~~II ~I~ Ill~ II~ l~lml I~ 111111111~ 1~111111 ~111111 
"Like" Wolnart on Focebo~k 
www.facebook.COJ11/walnart 

10/07/11 20:09:49 

******* FtREARHS RETURN POLICV ******* 
All rJrearn soles are final. 

·········••*******•llll*****••·········· 
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DATE: 12/06/2013 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # SR00070361 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

STEVEN M. WILLIAMS 
2028 LOWER LICK CREEK RD. 
LINDEN, TN 37096 US 
SR00070361 

Email: 

ILN 
Arms Services 

I 1111111111111111111111111111111 1111111111111111111111111111 

ALL CURR USO 
4XX596 DEC 9• 261lcT WT 10.0 LBS 
SVC GNDCOM 
TRACKING# 1Z4XX6969066866446 
REF 1:SR00070361 
REF 2: 

1Of1 

HANDLING CHARGE 0.00 SVC T/P USO 
SINGLE-PIECE PUB RATE i~:os~.00 RS 0.60 
DV 0.00 OGD o OO SD 0.00 
DC 0.00 PR o'.oo SP 0,.,0.001 
AH 0.00 Ol PUB+ HANDLING 
TOT PUB CHG 11. J 
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