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Case Information 

RE# 
308507 

Date Opened 
4/19/2013 

Customer Information 

Type Business 

Incident Exeter Automotive 

Incident Information 

Claims 

PI 

Remington Anns Co., Inc. 

Date Opened(PS) 

4/22/2013 

Product Service 
Legal Case # :8825 

Date Closed 

4/22/2013 

First Name Last Name Street 

James Smith 4965 Hafer Road 

Codes 

PD Cause:4006 Altered Adjustments or Components 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reading PA 19606 
w 610-779-4944 
c 484-256-1478 

Repair 
Est. 

Medical 
Treatment 

Medical 
Status 

S Gun went off when set down C .
1025 

Unexplained Discharge - No Mention of 
on butt stock oncem. Safety Position 

Unknown 

c 
Customer sent a note w/gun: Mr. Smith stated "when I went to purchase the gun they set the gun down on the butt stock and the gun went 
off ... Problem could not be duplicated". df 

Fireann Information 

Mfg. Serial Bbl. DOM 

Remington 
Type 

CF/BA 

ModeUGa. 

40X/308 WIN 
Accessories 

SKU 

87920 
Original Owner 

u 

0397028 CE 4/1412010 10:00:35 AM 
Date Purchased Where Purchased 

TOMMY GUN INC SCOPE BASE,SOCK,HARD CASE 

CONCERN:WENT OFF SEITING IT DOWN ON BUTT 

Ammunition Information - None Defined 

Other Products lnfQnnation ·None Defined 

Settlement 

Remington/40X/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Per Ilion - Repair as 

needed at n/c 
Repair/Replacement Repair/Replacement 

Cost Date 

$50 
4/23113: Per Ilion • Check over completely & repair as needed at nlc. df 

Examination[Remington/CF/BA) 

Part Sub-Part Code 

!Examiner I 
!Exam Date I 

Examination !Product T~e I 
JActionT~~ I 
!Assigned To I 

Cause 14006 !Altered Adjustments or CornEonents 

I Description 

!Date Code I 
Barrel !Bore Plugged llFalse 

Bulged !False 

~ired ~alse 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8825&Type=Case 

II Comment 

IB.TRAVIS 

14/22/2013 

JRF 

IA 

JS.NICHOLS 

I 
J18" 308 WIN HB 

ICE 

I 
I 
I 

Cash Date 
APV 

I 
I 
I 
I 
I 
I 

I 
I 

4/23/2013 

PS 30355 
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Bolt 

Extractor 

Locking 

Fore End Condition 

Condition 
Bui ed 

Safety 
loescription !STANDARD SAFETY 

llLike new; Functioning !Function 

11.012 
Sear 

li======:llests 
Feeding Test 

!False 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8825&Type=Case 4/23/2013 

PS 30356 



~L 

/t'' 

Keith, 

,,-cl. 4,J 
o\V 

ccyf11 
Enclosed is one Remington 40x Serial number 0397028. When I went to purchase the gun they set 
the gun down on the butt stock and the gun went off, good thing no rounds were in it. Problem could 
not be duplicated. The gun came back to you to have the scope mount installed and gone over 
before I bought it. I had some problem with the trigger one time it fired when I closed the bolt. I 
cleaned the trigger with lighter fluid and that has never happened again. I had a lot of problems with 
a delay when you pull the trigger, I adjusted it and made it better but it still does not feel right!! 

I would like you to go over the whole gun, and any service you recommend be done. I had to take the 
muzzle break off to compete. Guys on the firing line were getting hit with the muzzle blast (baby's). I 
do run an AAC suppressor on it, that is why I put the flash hider on it. 

If I would want the XM-3 McMillan stock, bipod, and sling installed on this gun is that something you 
would be able to do? Was the gun chambered for a specific type of 308 round or grain bullet? 

Call me any with any questions, and for payment. 

My shipping information is: 

Exeter Automotive Inc. 

c/o James Smith 

4965 Hafer Road 

Reading, PA 19606 

Work- 610-779-4944 

Cell - 484-256-1478 

Thanks, 

Jim 

W ~© rr:nwn:~lffl 
fill APR 2 3 2013 JllJ 
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