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Case Information 

RE# Date Opened 

308113 4/16/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/17/2013 

Product Service 
Legal Case #:8808 

Date Closed 

4/17/2013 
Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Martins Sporting Goods Don Martin Martins Sportin I 016 I 7th Ave. Monroe WI 53566 W 608-325-3370 

Incident Information 

Claims Codes 

PI 
PD Cause:4006 Altered Adjustments or Components 

S Fires by 
itself 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Dealer included a handwritten note w/gun. Dealer stated " SIN C7500094 has a problem. Sometimes doesn't cock & 
sometimes it fires when cocked, by itself." df 

Firearm Information 

Mfg. 

Remington 
Type 

HG/BA 
Model/Ga. 

XPIOO/ 
SKU 
25387 

Serial Bbl. DOM 

C7500094 RR 11/18/1997 
Date Purchased Where Purchased Accessories Original Owner 

ELLETT BROTHERS SCOPE BASE, AFT MKT BBL ASSM U 
CONCERN:FIRES BY ITSELF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair@ 1/2 normal 

cost 

Release of Claims 

Repair/Replacement 
Cost 

Remington/XP 100/HG/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

4118113: Per Ilion - TA has a dried & sticky lube residue causing parts to bind & set screws altered. Can offer to replace TA, 
clean & check over at I /2 normal cost - quote. A CSR notated on the repair the customer will mail a check or money order 
with quote. df 

Exam ination[Remington/HG/BA] 

Part II Sub-Part Code Comment 

JExaminer JB.TRAVIS 

Examination 
JExam Date J4/17/2013 

JProduct Type IRF 
!Action Type IA 

I 
I 
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jAssigned To I js.NICHOLS I 
I cause 114006 I Altered Adjustments or 'POOR MAINTENENCE 

Components I 
jDescription I 118" WfBREAK CAL UNKNOWN I 
jDateCode I 
jsore Plugged llFalse I 
lsul~ed llFalse I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly :vorn; 
Function mg 

Shroud 
Slightly Worn; 
Functioning 

Bolt Face Slightly Worn; 
Functioning 

!Handle I SlighUy :Vorn; 
Functronmg 

I stop I Slight!y :Vorn; 
Funct1onmg 

!condition I Slight_ly :Vorn; 
Functronmg 

Extractor 
!cut Condition I Slight.ly :Vorn; 

Funct1onmg 

!Ext/Eject Test llFalse I EJIBlook Cooditioo 11---Select--- I 
!Lug Condition I Slight_ly :Vorn; 

Functtomng 

jNotch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall 
Stock Condition 

Slightly Worn; 
Functioning 

!Fore End Conditionll---Select--- I 

IR=i•tt 11Cooditioo I SlighUy Worn; 
: Functioning 

!Bulged llFalse I 
!safety 

\!Description I lsTANDARD SAFETY I 
!Function llLike new; Functioning I 

E=Jift 11---Select--- 1.010 

!Notch I Slight.ly :Vorn; 
Function mg 

· ·!Tests 
llTest Fired !!False I 

!Feeding Test I: !False I 
!condition I Slight.ly ~om; Not DRIED AND STICKY LUBE RESIDUE,SEAR 

Funct1omng WORKS SLUGGISH WILL FOLLOW DOWN 
Trigger I Pull 11---Select--- 13.S# 

\Altered !!True l\sET SCREWS ALTERED SEALANT MlSSING I 
II II I 
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Non-Remington 
Components 

!sub-Assembly 

Joescription 

llM/700 Non-Bolt Lock I 
J JscoPE BASE, AFT MKT BBL ASSM 
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