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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

306770 41312013 

Customer Information 

Date Opened(l'S) 

4/4/2013 

Type Business First Name Last Name 

Incident Charlie Ball 

Incident Information 

Product Service 
Legal Case #:8768 

Date Closed 
4/4/2013 

Street 

8929 West Custer Ln. 
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Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age Contact 

Peoria AZ 85381 H 623-876-2682 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4015 Improper Maintenance 
Conecm:l007 Fired on Safe Release 

Unknown 

Service Request# 47766. Rea_~on for Return: M 123 Forward to Product Service for Inspection, M240 Bolt Lock Safety Modification. Service 
Request Section: Consumer states rifle fires when moving from safe to fire. df 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Parchased 

Ammunition Information· None Defined 

Other Products lnfonnation • None Defined 

Settlement 

Model/Ga. 
600/308 WIN 
Accessories 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
63940 LN 21111966 

Settlement Release of Claims 

Remington/600/CF/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion: Replace TA. clean & 
test under recall@ n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

$44 
415113: Per Ilion ·TA dirty & sticky causing parts to bind. Replace TA, clean & test under recall @ n/c. df 

Examination[Reming1on/CF/BA] 

Part Sub-Part Code Comment 

jB.TRAVIS 

l4f4f2013 

RF 

A 

IS.NICHOLS 

!Improper Maintenance 

118.5" 308 WIN 

LN 

!!False 

Barrel !False 

"lightly Worn; functioning 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=8768& Type=Case 41812013 
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PrintDisplay 

I Condition 

Bolt ; Functioning 

I condition 

Extractor !cut Condition 

I Ext/Eject Test 

Locking 

Overall 

Receiver 

Safety 

Sear 

Feeding 
Test 

Trigger 

Block Condition 

Condition 

!Pull 

!Altered 

I sub-Assembly 

; Functioning 

Slightly Worn; Not 
Functioning 

1---Select---

I False 
llOther Remington 
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DIR1Y,STICKY SEARS ARE STUCK BETWEEN SIDE 
PLATES 

ACTORYSEALANTPRESANT 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8768&Type=Case 4/8/2013 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 / ,r.') Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-S48-7801 www.Remington.com <"' - i µ z.
1 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information I 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number 1 Description 
SR00047766 63940 

Model 600 
Customer: 

CHARLIE BALL 
8929 WEST CUSTER LN 
PEORIA, AZ 85381 US 

Email: 

Date of Request: 
Date Printed: ~m•otlM' 

Arms Services 
I 4 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

03112/2013 
03113/2013 

Your request for service en the item(s) will he evaluated by our repairman to determine if it is covered under our warranty policy. !fit is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reas.on For Return . . .. : _ 
MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Ser.vice Request Section 
CONSUMER STATES RIFLE FIRES WHEN MOVING FROM SAFE TO FIRE. 

Parts And Service Details 
Material Type Description Qty Warranty Price Disc Amount 

Needed 

lJ63940 
.Model: 600 

I 111111 UIUlll U 1111 
RE00306770 

! item(s) 

m )b©)bl!WIT:1ffi 
lfil APR - · 5 2013 Jill 

BY: •e·······---~·-····· 

7 4_ J;oiir-L5frt,,1ty <~4s,1.ilf pr4& 

(o 6 I tJ I) . Jvr{ {PA 
1 

C. ~rt r-- *° -µ).L 

u. t<.,,,~: . ('U- c 4 ' f uJ--'t H fc_ 

Sub Total: 
fat Sales Tax; 

.oo 

.00 

Grand Total: $. 00 
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