PrintDisplay Page 1 of 2

Remington Arms Ca., Inc.
Product Service
Legal Case #:8915
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
310865 5/14/2013 3/1512013 5/15/2013 X
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Blackland Gun Works Blackland Gun W 12365US 79 Taylor TX 76574 E blacklandguns@eccwireless.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4015  Tmproper Maintenance
Gun went off without pulling Concern:1025 Uncxplained Discharge - No Mention of Unknown
the trigger Safety Position
C
5/16/13 Per note on SR, gun went off, without pulling the trigger.cm
Fitearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 600/308 WIN nfa 72608 DN 9/1/1966
Date Purchased Where Purchased Accessories Original Owner
SCOPE BASE U
CONCERN: WENT OFF WITHOUT PULLING TRIG
Ammunition Information - None Defined
Other Products Infermation - None Defined
Settlement
Remington/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date

Settlement APV APV

Replace TPA, clean and test
under recall at no charge

Repair/Replacement  Repair/Replacement
Cost Date

4386 5/16/2013
5/16/13 Per Hion, trigger assm dirty and sticky and rusty. Sear works sluggish. Replace TPA, clean and test under recall at no charge.cm

~

Examination[Remington/CF/BA]

Part Sub-Part | Code ] Comment

Examiner B.TRAVIS

Exam Date 5/15/2013
Examination Product Type RF

Action Type A

Assigned To S.NICHOLS
Cause 4015 [improper Maintenance |

Description 18.5" 308 WIN

{[Date Code DN

{Bore Plugged [False
Barrel [Bulged ~|[False

ilFired [False

[[Fired while Obstructed

- I 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=8915&Type=Case 5/16/2013

PS 30399
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Muzzle/Crown Slightly Worn;
Condition Functioning
L n Slightly Wom;
Firing Pin Functioning
Shroud lS:llght']y Wom;
unctioning
Bolt Face ghght.ly ‘.’V""'?
unctioning
Handle [S:light} Y ‘.’V°“"=
unctioning
Slightly Worn;
Stop W!];unctioning
= - —
Condition ]E.“gh‘.’y Worn;
unctioning
Extractor " Slightly Worn;
Cut Condition Functioning
_J{Ext/Eject Test False
[Block Condition ---Selecl---
. L. Slightly Worn;
Locking Lug Condition Functioning
otch Condition ---Select---
. . Slightly Worn;
Exterior Condition Functioning RUSTY.DIRTY
Overall Stack Condition S]ight'ly Wom;
Functioning
_||[Fore End Condition  ||---Select---
. Condition Slightly Worn;
Receiver Functioning
Bulged False
ol Description [BOLT LOCK SAFETY ]
ey Function Like new; Functioning
Lift —Select-— 004 ]
Sear otch lS:IIght]y ‘.""’"‘?
unctioning
Test Fired [False |
= Tests
Feeding Test False 4[ .
Condition Slightly Worn; IDIRTY STICKY,RUSTY.SEAR SLUGGISH WILL FOLLOW
Functioning DOWN
Trigger Pull ---Select—- 3.5%
Altered False SEALANT PRESANT
Sub-Assembly Other Remingion
[Non-Remington .
lcomponents Description SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8915& Type=Case
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Service Request B SRS RO R T

Medison NC 270250700
Pats and Repairs: P:500-243-9700F:336-548-780% www.Remington.com
This docament is 2 summary of your request for service, Plezse raview the document for 2zcurary and to instre the services you are requesting arenoted. This .

information will serve as 2 guideline for our Service Department to addrens yuur spacific concerns and provide vou with accurate and complete service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serial Number / Description J D » Dateof Request:  05.07:2013
SR00032433 % %\ Date  Printed: 03072013
] -

Customer: Destination:

BLACKLAND GUN WORKS Arms Services

2365Us 79 14 Hoeler Ave
TAYLOR, TX 76574 US Hiom, NY 13337 US
Emzil: blzckiendeuns Beccwireless.com Email:

repaired and returned. If not, vos will be contzcted with zn estimate bafore work is performed.

|~Your request for service an the item{s) will b2 evalvatad by our repainman to dstermine if it is covered under our warranty policy. If it is your firearm will be —

Rnson For Retumn -
14123 - FORWARD TO PEODUCT SERVICE FOR I.\SPECTIO\ )

. Service Request Section . e T e e
Cun went off, without pullng trigger.

Parts And Service Details T S
"Material Type Description T o

2/ 2609
Model: 500
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Vp 7’7#) c(m;uw,«srufu[

THIS I8 WOT AN INVOICE. This is 2 pre-cstimate to repair, r ditien, or replace the ﬂ/L o ‘( ./-}"f_ N/C.
it 3014 S
Sub Total: - .00
Est Sales Tax: .00
Grand Tatal 5.00
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