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Remington Arms Co., Inc.
Product Service
Legal Casc #:8347

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
300135 2/8/2013 12/12/2012 2/11/2013 X
Customer Information '
Type Business First Name Last Name Street City State Zip Age Contact
Incident Kent Fritz 8601 Meadow Ln  Leawood KS 66206 H 816-729-75%4
Incident Information
. . Medical Medical
Claims Codes Repair Est. Treatment Status
PI
PD Causc:4038 Could Not Duplicate
Fired when taking off Concern : Unknown
safety Concern:1007 Fired on Safe Release
C

12/12/12 Per email from Fritz, his Mchawk 600 fired when he was taking the safety off while preparing to unload the rifle
while deer hunting earlier this month.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA Mohawk 600/243 WIN n/a A6545025 BQ 1/10/1978
Date Purchased Where Purchased Accessories Original Owner
QUTDOOR SPTS INC DAYTON OH 9]
CONCERN:FSR

T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/Mohawk 600/CF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settiement Date Date
it APV APV

Replace TPA, clean,
test at BLSM program

price
Repair/Replacement  Repair/Replacement
Cost Date
26.86 2/12/2013

12/12/12 Emailed Fritz not to use the rifle and to send an address or a prepaid label be mailed to him.cm 2/12/13 Per llion,
could not duplicate concern. Replace TPA, clean, test at BLSM program price.cm

f

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Lo Exam Date 2/11/2013
Examination
Product Type RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8347&Type=Case 2/12/2013
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[Assigned To [S.NICHOLS |
Cause 4038 |Could Not Duplicate Concern ]
Description 18.5" 243 WIN
Date Code BQ
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition —-Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —-Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description [BOLT LOCK SAFETY |
Function Like new; Functioning
Lift —-Select--— 014 ]
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
[Feeding Test | False
Condition Slightly Worn; Functioning
X Pull ---Select--- 4.5#
Trigger
Altered False SEALANT PRESENT
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8347& Type=Case

2/12/2013
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December 12, 2012

5397

Kent Fritz
8601 Meadow Ln
Leawood, KS 66206

Subject: Case # 8347, Model 600, SR #38425
Dear Mr. Fritz,

I am sorry to hear of the problems you have had with your Remington firearm. Please
include a copy of this letter with the rifle as well as the Service Request form. The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure

the product is logged in correctly. Please mark the small ends of the boxes “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchclil N

Phone: 300-243.9700, xt 684 ECELVE |

christy. mitchell@remington.com FEB 12 203
enclosure BY: cocmemmemsnr=

52A6545®25 o /c(/vof’ d/u{:, Co ML it
Model: 6@@ MOH : /up( Tf;ﬁ\(c(g_ww{_ T}SI‘VUUQ[-

i LT I

Remington Arms Company, LLC e 870 Remington Drive ¢ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Service Request Remingion Service ARV R O AT RO A
Madison, NC 27025-0700 ATTN: Prod Serv #8347
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com ’
This document is 2 surnmary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN.

Service Request Number Scrial Number / Description Date of Request:  12/12/2012

SR00038425 ACSYS oS Date  Printed;  12/12/2012
Customer: 17 Mohawk Gov 2Y3 Desﬁmorg

KENT FRI s Services

8601 MEADOW LN 14 Hoefler Ave

LEAWOOD, KS 66206 US Ilion, NY 13357 US

Email: Koytfr 2@ KC, 77 Comn A Email:

Your request for service on the item(s) will be evaluated by our repairman to determineg if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed,

Reason For Return .
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

G{Ah 'F:( 'u\l‘\t’?\ ”’7&‘(3#\? S&\.’éﬁ, o{'-!.(' ﬁg ‘-(n/DﬂJa gf
Service Request Section o
Prod Serv #8347

Parts And Service Details
Material Type Description Qty Warranty

Price Disc Amount
Needed

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the ftem(s)

Sub Total: .00 v
being sent based on the conversation with our representative. Est Sales Tax: .00 i
Grand Total: $.00
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Quotation Remington Service Estimating
Madison, NC 27025-0700 erport

Parts and Repairs: P:800-243-9700/F:336-548-7801 WWW. Remington.com

Al PRICES QUOTED AREIN EXCHANGE FOR REPLACED PARTS. =7 7" R T L iR

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE rfEﬁ(Si b'Echiééb BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  02/05/2013
RE00300135 AG545025 Estimate Date:  02/11/2013
Model 600 MOHAWK Center Fire Caliber: 243 WIN Date Printed: 02/12/2013
Customer: Return To:
KENTFRITZ KENT FRITZ

8601 MEADOW LN
LEAWOOD, KS 66206 US

8601 MEADOW LN
LEAWOOD, KS 66206 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Datc
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call: :

[:’ If you desire any chan gc plcasc use lhe reverse side for your comments and mark this box.

RN PR ProhTems
o 7 ... Found -
"M1237- F( ORWARD TO PRODUCT SI:RVICE FOR INSPECTION

Reported : L . o
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECT[ON

<7 7 “Technician Comments- . - " . : ) Sl e

could nat dupl icate concern. rep]acc tngger platc assembly clcan and test fire under bolt lock | program for SZO 00 + shnppmg

- ESTIMATE (note: C.0:D./Shipping and Handling Charges are-NOT Included.in this Quote.)

“Qty’ ‘Price  Disc Amount

Material Type Description ‘Warranty
Needed From Inv
F91469 Part 600 TRIGGER ASSB 1 Warranty 1 .00 0 .00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 © 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 0 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 © .00
Sub Total: 37.00
Est Sales Tax: 1.81
Grand Total: $38.81
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Mitchell, Christy

737

From:
Sent:
To:

Cc:
Subject:

Dell and Christy,

Kent Fritz [KentFritz@kc.rr.com]
Wednesday, December 12, 2012 1:15 PM
Mitchell, Christy; Fulcher, Dell Marie
mrutland@bushnell.com

Malfunctioning .243 Mohawk 600

My friend at Bushnell, Marty Rutland, gave me your contact info after | told him about an incident of my Remington .243
Mohawk 600 firing when | was taking the safety off while preparing to unload the rifle while deer hunting earlier this

month.

Please advise me on what | need to do to prevent this from happening in the future.

Thanks,

Kent Fritz
816.729.7594

o0 ﬂ/ufm/"w /n.
Lononad £5° 662%¢
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ARS LABEL REQUEST FORM

DATE: 12/12/2012 Service Request # SR00038425
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address:
B usiness: Remington Service

PO Box 700

Madison, NC 27025-0700

www.Remingtan.com

LABEL INFORMATION

MAIL LABEL TO: KENT FRITZ

8601 MEADOW LN

LEAWOOD, KS 66206 US

SRO0038425

Email:
RETURN ITEM TO: ILN

: Arms Services

AR AR

SD 1 OF 1
2012 ALL CURR U
‘s‘)\(fésggocon DEC 12, ACT uT 10.0 LBS

TRACKINGR 124XX5969067700488

REF 1:SRO0038425

REF 2:

iG G CHARGE 0.00 /p USD
H‘ﬁngiigipxzce PUB RATE CHRGS: S\é‘é ,T, ? |
o b.00 cop .00 .50
2 ae peD ©.00 SD 0.

o % 00 PR SP 0.00

.00
gg\_@bg‘g CHG 10.93 PUB+HANDLING  10.93
i .

ATTN: Prod Serv #8347
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