
PrintDisplay Page 1 of2 

Case Information 

RE# 

296425 
Date Opened 

1/1412013 

Customer Information 

Type 

Incident 

Business 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1115/2013 

First Name 

Joel 

Last Name 

Gilles 

Product Service 
Legal Case #:8479 

Date Closed 
l/15/2013 

Street 

23664 I S7th Ave 

Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age Contact 

Caputa SD 57725 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Discharges Vl'hcn bolt closes 
c 

Cause:4006 Altered Adjustments or Components 
Concern:1008 Fired on Bolt Closing 

I /l I /I 3 Per note on SR, fireann discharges when bolt closes.cm 

Firearm lnfonnalion 

Mfg. 

Unknown 

SKU Serial Bbl. DOM 
n/a 6534143 KW 5/1/1972 Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
600/U3WJN 
Acce1sories Original Owner 

GAMBLE SKOGMO MINNEAPOLIS MINN 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products lnfurmation - None Defined 

Settlement 

Remington/600/CF/BA 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement AP\' APV 

Per Ilion, replace TPA, clean, test 
at no charge under recall 

Repair/Replacement Repair/Replacement 
Cost Date 
43.86 1/2112013 

1/21/I3 Per Ilion, trigger assm set screws altered. Trigger has excessive overtravel. Replace TP A, clean, test at no charge under recall.cm 

Exarnination[Rcmington/CF/BA] 

Part Sub-Part II Code 11 Comment I 
Examiner I IB.TRAVIS I 

!Exam Date I I t/15/2013 I 
Examination !Product T~~ I IRF I 

!Action Ty~ I IA I 
IAssi~ecl To I ILBAUO I 
14006 llAltercd Adjustments or Comi:onents I 

IDescri~tion I lt8.5" 243 WIN I 
lnateCode I IKW I 
!Bore Plugged ii False I .·r 

Barrel I Bulged ii False I 
I Fired ii False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightl~ Worn; Functioning I 

I llFiringPin llSiightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=84 79& Type=Case 1/21/2013 

PS 30470 
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Bolt 

Extractor 

Locking 

Overall 

!BOLT LOCK SAFETY 

l.004 

ljFaisc 

!EXCESSIVE OVER TRAVEL WJLL FOLLOW DOWN 

6# 
Trigger 

SET SCREWS ALTERED SEALANT MISSING 
on 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=84 79&Type=Case 1/21/2013 

PS 30471 



Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 r I 

Madison, NC 27025-0700 IY·) 
Parts and Repairs: P:800-243-9700/F:336-548-780 I www.Rcmington.com IL w )/ 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information f 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT / .p. 
WITH YOUR RETURN. ..,.. U 

,.--~~~~~~~~~~~~~~~~~~--,,~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

f'"' .. L~-~: .. Q;,u,Number Serial Number I Description 
I SR00038489j . 6534143 

Model600 

JOEL GILLES 
23664157THAVE 
CAPUTA, SD 57725 US 

Email: 

'?Y ~. Destination: 
~ Arms Services 

14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/13/2012 

12/13/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. lfnot, you will be contacted with an estimate before work is performed. 

Reason For Return 
M576 - REPLACE TRIGGER ASSM UNDER RECALL 

Service Request Se.cti9n -" '. ... , 
Firearm discharges when bolt closes 

·,.'.,·· 

n6s34143 
Qty 

Needed 
Warranty Price Disc Amount 

I iiff 11 tiltt11 ~littii iK 
RE00296425 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recc;mdition, or replace the item(s) 
being sent based on the conversation with our representative. 

(/). )~ +~Cf.fl{_,S t4-/te1ucf_ ft7~?. 
h ill-S ii'/.. C.R SS1Je.. OillJ K.TflM-lA.,e_,( l 

4t {f (Ar G (a tJ-/Vf- (..-e 1,.1 lf-'f- fl/c 
{) µ J , /'0-Ui-- fl I 

.Ji__ 7-,J()(~ { 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

, to 

PS 30472 


