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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8717 

RE# Date Opened 
305039 3/18/2013 

Date Opened(PS) 
3/19/2013 

Date Closed 
3/19/2013 

Incident Date Pre Lit Lit Obsolete 
x 

Customer Information 

Type Business First Name Last Name 
Incident Darren Hagins 

Incident Information 

Street 

55904 Evert Rd 

City State Zip Age Contact 

Benton City WA 99320 E darrenh@clearwire.net 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:4038 Could Not Duplicate Concern 
S Fires when safety is pushed off Concern: 1007 Fired on Safe Release 

Unknown 

c 
3122/13 Per note on SR, fires when safety is pushed off.cm 

Serial Bbl. DOM 

FireWlll Information 

Mfg, 
Remington 

Type 
CF/BA 

Model/Ga. 
600/6MMREM 

SKU 
n/a A6515662 EO 10/1911977 

Date Purchased "'here Purchased 
ALL SPORTS SPLY SPOKANE WA 

CONCERN: FSR 

Ammunition Information ·None Defined 

Other Products Information ·None Defined 

Settlement 

Accessories Original Owner 
SCOPE BASE,RINGS U 

Settlement Release of Claims 

Remington/600/CF/BA 

Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TP A, clean and test at 
BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 
26.86 3/2212013 

Settlement APV APV 

3!22113 Per Ilion, could not duplicate concern. Trigger assm set screws altered, has excess over travel. Replace TP A, clean and test at BLSM 
program price.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExamDate I j3/19/2013 

Examination ~roduct T;tEe I jRF 
jAction Tll!e I IA 

!Assigned To I jS.NICHOLS 

Cause j403& llcould Not Duplicate Concern I 
jDescription I jI8.5"6MMREM 

jDateCode I !EO 
jBore Plugged II False I 

Barrel !Bulged llFalse I 
jFired !\False I 
Fired while Obstructed 

Muzzle/r.rown Cnnditinn jSii!lhtly Worn; Functioning I 
II I 

I 
I 
I 
I 
I 

I 

I 
I 
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!Firing Pin llsiightly Worn; Functioning 

!shroud Jr@ibtly Worn; Functioning 
Bolt JFace JISiightly Worn; Functioning 

JHandle IJSiightly Worn; Functioning 

JS top llSlightly Worn; Functioning 
!condition JJSiightly Worn; Functioning 

Extractor JCut Condition 
Ext/Eject Test 

Locking 

!ACTION LOOSE IN STOCK 
Overall 

Receiver 

Safety 
JBOLT LOCK SAFETY 

llLike new; Functioning 

1---Sclcct--· 11.011 
Sear lslightly Worn; Functioning 

!Test Fired llFalse ·I 
Feedin Test !False 

JISlightly Worn; Functioning IJHAS EXCESSIVE OVER TRAVEL 

Trigger 
J4.5# 
SEALANT MISSING 
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Service Request Remington Service 
PO Box 700 I llHll!nlllll lllllll m 1111110llE1111111111 

Madiron, NC 17025--0700 

Pzn adR~:lil:s: P:S00..243-9700.'F:336-.US-7801 ll"lt'l'l".Reminjrton.mm 
This dOCUl?ll!'1t U 4 summu)' of YOll< reqoest for serTICa Pl .... rmer. the Documl!flt f<l< :accar.rcy mcl !O inmre th•...,,;.,.. yOU Ue reqoestif!g OF• noU!cl. This 
in!omwion will. :atrVe u .2 pi.delini!i lac VlO% Sa-vii::Ei: Oep.ii-tme:lt to i&iftiJi yu-w ~ amcerm md prmide )'111J ...;th z.a:u:ate and C0%12P1tt:e mvict. INCL OSI 
nus DOC'Ulm.T WITH 'FOUR RII'UR. .... 

-·· umbrr $eria1Numlier /Descriptio11 
C SR0004665.S J A6515662 

Cu.stomer. 
DARR.EN H..l\GINS 
1590:! EVERT ROAD 

Mrnl!!R6151 

:.·· Dalt o£Requcst: 01'.28!2013 
Date Printed: O:W.8·'2013 o/l7 · 

'( / I Yoestlaation: 
/-"' - rum Ser\ie5 

14 Hoefler A~e 
BD;"TON cm·, WA 99320 US · Dion, )i"Y 13357 US 

Em2il: dm~~dn11,-ire.n'1 Email: 
-Ya1>r r"'1"'5t for~"" the item(•) -"'11 be ev>!Rled by Ollt <ep>inr.m to deteaiU• i! it i> e<r.-ered wder our=!)· policy. !fit ;, yvur !ire.rm mil 0. -

-<op>irod znd r1tumecl. If not,~- ..;JI be ""'1b.<tad "'1th :m estmw• bofDfa,,-ork:;. pod'~ 

LuottFcarRetllnl 
M240 • DOLTLOCK SAFFIY MODIF!C~4.TIO~ 

.. 
- - - Jo. ~ - '-· --

. _,, -- - - _.,, __ · ~· -_ . 

' . ::~~:~'. - Warnii.ti~ ·.·.: . . . ' ~ .. PriCe 
N.oded • 

.. 
Desmptioa· • .Disc · • .\mount 

~!A6515662 
/Model: 600 

II II Ill I II II II II 111111 II II ~ il:©~JIWil:lffi 
I ~1 AR 2 2 2013 Jlli 

RE00305039 

!HIS !SNOT A. 'll Th:"VOICE. TlWi i> • pr~timzte to <ep>i<, recondition, or rept..c. the 

BY=--------------------

cot<. { J /v'r:J f- J LI,,{) l c.o /JU-fl v-...• 

fji.r7,ff~5m. y..1- iUI.etv$ 4-/i-. 
h fl. i ;; r.. u.. () ' 0 V1Y'I. 'f( WJ-vJ.f! I ' fV'17· 

rPi41c.Lt..~c1--~i-ti1+ (A(\., ~LP 

Cbl"- 'tt> ).O, T SnbTotal: Q .oa 
Est Salt$ r u: . oa 

Grand Total: $ .00 

1/1/2007 
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