
PrintDisplay Page 1of2 

Case lnfonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8574 

RE# Date Opened Date Opcned(PS) 

2/5/2013 
Date Closed 

299305 2/4/2013 

Customer Information 

Type 

Incident 

Business 

Incident lnfonnation 

Pl 
PD 

Claims 

First Name 

Dorcy 

Last Name 

Wright 

Codes 

Cause:4015 Improper Maintenance 

2/5/2013 

Street 

1325 Wavy Run Rd 

Incident Date 

City 

Ripley 

Repair 
Est. 

State 

WV 

S Gun fires when 
unloaded 

C .1025 Unexplained Discharge - No Mention ofSafety 
oncem. Position 

c 
2/21/13 Per note on SR, gun fires when unloaded.cm 

Firearm lnfonnation 
Mfg. Type 

CF/BA Remington 
Date Purchased Where Purchased 

SECRETARIA DE LA DEFENSA 
CONCERN: FBC 

Ammunition Information - None Define-0. 

Other Products lnfonnation - None Defined 

Settlement 

·Model/Ga. 

600/308 WIN 
Accessories 

Remington/6001CF /BA 

SKU 

n/a 
Original Owner 

u 

Pre Lit 

Zip 

25271 

Medical 
Treatment 

Unknown 

Lit 

Age 

Serial Bbl. 

44075 OM 

Obsolete 

x 

Contact 

Medical 
Status 

DOM 
7/1/1965 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Replace TP A. clean and test 
under recall at no charge 

Repair/Replacement 
Cost 

43.86 

Repair/Replacement 
Date 

2121/2013 
2/21 /13 Per Ilion, trigger assm dirty and sticky, parts work sluggish. Replace TP A, clean and test under recall at no charge.cm 

Examination[Remington/CF/BA] 

Code Comment 

is.TRAVIS 

\215/2013 

RF 
A 

Js.NJCHOLS 

!Improper Maintenance 

Jt8.5" 308 WIN 
OM 

llFalse 
Barrel JBulged llFalse 

!Fired JIFalse 
\Fired while Obstructed 

http:/ f cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8574& Type=Case 2/2112013 
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I I Muzzle/Crown 
Condition llslightly Worn; Functioning 

EJFiM,Pm i.iom; Fm>ciiooiog 
Shroud om; Functioning 
Face om; Functioning 
Handle g y om; Functioning 

lsto~ IJslightly Worn; Functioning I 

1e !Slightly Worn; Functioning I 
Extractor !Slightly Worn; Functioning I 

Ext/Eiect Test JFaise I 
!Block Condition 11---Select--- I 

Locking !Lug: Condition llsiightlr Worn; Functioning I 
JNotch Condition IJ---Select-- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall 
Jstock Condition IJworn; Functioning I 
Fore End Condition 1--Select--- I 

!Receiver 
Condition jsJightly Worn; Functioning I 

ulged !False I 

Safety 
>escription IBOLT LOCK SAFETY I 
unction \Like new; Functioning I 

Lift --Select--- IN/A 
Sear Notch ·· rorn: Functionin~ lors DOUBLE SEAR I 

Test Fired False 

Feeding I Tests 
!False I Test 

Condition Slightly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL FOLLOW 
l'unctioning DOWN 

Trigger Pull --Select--- 3# 

Altered False I SEALANT PRESANT I 
Jsub-Assembly I Other Remington 
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Service Request Remington Service 
PO Box 700 

Madison, NC 27025-0700 
I 1111111111111111111111111111111~111111111111111111,111111~1 ~1( 

1/.1> 
Parts and Repairs: P:800-243-9700/FJ36-548-7801 www.Remington.com . 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 0 Ml 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT '/ II 
WITH YOUR RETURN. . ': 'J 1 

Service Request Number 
SR00042357 

Customer; 
DOREY WRIGHT 

Serial Number I Description 

440'l'5 
Model 4 RlfLE Caliber: 7.62 

1325 WAVY RUN RD 
RIPLEY, WV 25271 US 

Email: 

. 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

01/18/2013 

0!/1812013 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

~ S~rVice:J~_equest·~~~?.ol!·~~(;,~~~·.~~· '"t.:S :·~·}··~\-~>-" ·.-:r·.: .:;': "" ·~.-;':-~~.1'.~l.t. ~~ \·: ~'.:_.5~~·;~;-~· .:-.·:\=;S~;;:·~~t~:~tt"i~!~~: : .. _.,~··"f"?.~~:~ ;··· .. ~~~<>;.~::~.-·:··?~'. 
Gun fires when unloaded. 

I!~~ A.I!~ ~ety~~e·l!~~aj~s'lt~.' ·._.·;:t~·-~l-~ !;~·~·-~-·.:~ -: .~t .• " ·-~f~ ··:) ·t~·.! ·.i_:{-;~: J:~:-~:'{~~~~:.J.:;:;~1·:~~~~1::·?~11·,·.- .. · -
Material Type Description Qty Warranty 

Needed 

-L 

~~-44075 

? iiii'u i I~ U IH Ill 1111 11 
RE00~99305 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcm(s) 
being sent based on the conversation with our representative. 

• _.~'.°". ~-.~), ~~;. 'l ;.· ... \·.-
. Price tii;c A~~~t 

!ID ~©IB!JrWlblili 
ID1 FEB o 6 2013 WJ 

BY:-····----··----·-·--

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 
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