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Remington Arms Co., Inc.
Product Service

Legal Case #:3702
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
304443 3/13/2013 3/14/2013 3/14/2013 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Brad Holmes 536 Airport Rd. Hot Springs AR 71913 E bra d@He lsi:)et:-rze!tl:;;;guth.com
Incident Information
Claims Codes Repair Est. Medical Treatment ~ Medical Status
Pl
PD Cause:4015  Improper Maintenance
S FSR Concern:1007 Fier :n Safe Release Unknown
C

Customer included a note w/rifle: "Safly recall. I remember 25 years ago the firing pin would fire when safety was pushed off.
Shot a hole through my fence..and lied about it!!! this gun has never been repaired”. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 660/6MM REM n/a 6234692 KS 5/1/1969
Date Purchased Where Purchased Accessories Original Owner
SCHOELLKOPF CO DALLAS TEX 0]
CONCERN: FSR

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/660/CF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
¢ APV APV

Per Ilion - Replace TA,
clean & test under recall

atn/c
Repair/Replacement  Repair/Replacement
Cost Date
$44

3/15/13: Per Ilion - TA very dirty & sticky. Sear binds to side plates of trigger assembly. Replace TA, clean & test under recali
atn/c. df

—

Examination[Remington/CF/BA]

—

Part Sub-Part I Code | Comment
Examiner B.TRAVIS
Exam Date 3/14/2013
Examination|{Product Type RF
Action Type A
Assigned To S.NICHOLS
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8702&Type=Case . 3/15/2013
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Cause 4015 [Improper Maintenance ]
Description 20" 6MM REM
Date Code KS
Bore Plugged [False
Bulged [IFatse
Barrel Fired [False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
N Slightly Worn;
Firing Pin Fut% cti()),lmg
Slightly Worn;
_ Shroud ﬁ’unctioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn,
Handle WL‘unctioning
Slightly Worn;
Stop Functioning
- Slightly Worn;
Condition W{Functioning
Extractor Cut Condition j&tﬁggﬂ‘{:gm
Ext/Eject Test [IFalse
Block Condition _[-—Select-—
Locking Lug Condition [S:Ll;%? tti]gn‘izgm;
=]
Notch Condition ---Select-—-
Exterior Condition E::Eg:ilgnyxgm; Not
Overall - ltock Condition [ﬁﬂfi‘:i‘g’n?:g’";
Fore End Condition  ||---Select-—
. Slightly Wom;
Receiver Condition ’ Functioning
Bulged ﬂ-‘alse
saf Description [BOLT LOCK SAFETY ]
e
i Function Like new; Functioning
Lift -—-Select-— .07 ]
Slightly Worn;
Sear Notch Functioning
Test Fired [False |
lFeeding Tests
Test False
Condition Slightly Worn; Not DIRTY,STICKY SEAR BINDS ON SIDE PLATES,
Functioning FOLLOWS DOWN
Trigger Pull ---Select--- 10+4
Altered [False SEALANT PRESANT
L Sub-Assembly lother Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=8702& Type=Case 3/15/2013
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1427112 Remington Arms - Support - General Repair Form - o %

29
Model Number: _ | Serial Number: s /(a‘:
1660 | |e2e3402 | J£ ;
(N ?

Name: Date of Purchase 007
Brad-Holmes 19727777 - ) 3
Address (no PO Boxes): % 102~

- 4
536 Airport Rd e !
City: ’ State: ]1\7 Zip: |71913
lHotSprings A S
Phone (Daytime): ' .

(Daytime) Fax: {
5012827719 e E
E-mail Address: |brad@eslitecretemidsouth.com
HEQIELWVIE
Please descnbe your problem |
Safty recall I remem.ber 25 years ago the flrlng pin would fire e%*m: ]' 5 20'3
safety was pushed off, Shot a hole through my fence. .and lied about
1t' 1l this gun has never been repaired. 2]} (8 ¥ R R
rﬂ U,?/L(,(Q(u(ﬁk/u_SIL/C# \/.QAJL

mdgbs&omhwémw

6234692 - AsSM . Up bper \0\“ U P esT

wid, yoetl et N/C

Wid: 6£6@ | gons !.

-l II!II : Illlllllll K

@3@4443 1)air time.

Nenbat:

FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND
SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE
AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE
AND-MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
.- Pack your firearm for safety and to prevent further damage in shipping
and handling. Preferably, ship ina |
firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage. ‘
:» Ship your INSURED firearm by either UPS or Parcel Post. Remington _ ;
is not responsible for damage or loss !
during shipment, so you may elect to purchase insurance from your
carrier.

mw.remington.com/pages/support/general-repair-f grm.aspx 72
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