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Case Information 
RE# Date Opened 

305766 3/22/2013 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
3/25/2013 

Product Service 
Legal Case #:8732 

Date Closed 
3125/2013 

Incident Date Pre Lit Lit Obsolete 
x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Craig Mercer 41473 State Route 14 Columbiana OH 44408 E craigmercer@abcglobal.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired when switched off safe 
c 

Cause:4015 Improper Maintenance 
Concern:! 007 Fired on Safe Release 

3/27/13 Per note on SR, gun will fire when switched off safe.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

ModeUGa. 
660/222REM 
Accessories 

Remington/660/CFIBA 

SKU 
n/a 

Original Owner 
u 

Unknown 

Serial Bbl. 
104638 BR 

DOM 
1/1/1968 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean and 
test under recall at no charge 

Repair/Replacement 
Cost 
43.86 

Repair/Replacement 
Date 

3127/2013 
3127113 Per Ilion, trigger assm dirty and sticky causing parts to bind and work sluggish. Replace TPA, clean and test under recall at no 
charge.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

\Examiner I \B.TRAVJS 
jExamDate I j3125/2013 

Examination \Product T~~e I IRF 
jActionT~~ I IA 
\Assillned To I JS.NICHOLS 

Jcause 114015 \llmEro2er Maintenance I 
jDescriEtion I 120" 222 REM 

!Date Code I IBR 
!Bore Plu~ed llFa!se I 

Barrel \Bulged llFalse I 
I Fired !I False I 
\Fired while Obstructed I 
!Muzzle/Crown llSlightly Worn; Functioning I 

I 
I 
I 
I 
I 
I 

I 
I 
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Bolt 

!condition 

xtractor lcut Condition 

IExVEject Test 

Block Condition 

Locking L Condition 

Notch Condition 

Exterior Condition 

Stock Condition 

Fore End Condition 
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r::::::=--llnescription I IBOL T LOCK SAFETY 
~FF=un=ct=i=on=========lr~~~~~~~~,=..::.=-..:;:..::....;:.;;..:;..;;;c__--'-_:_~~~~~~~~~~~~~--' 

Lift ct---

Sear Notch y Worn; Functioni 
IP====== 

I I 
Test Fired 

Feeding Tests False 
Test _ 

alse 

EJICondition I Slight_ly :Vom; Not DIRTY,STICKY PARTS BIND AND WORK SLUGGISH WILL 
. . Funct10nmg FOLLOW DOWN 

FIP=ul=l==========llil-=--=Se=le=ct=-·=-======~1~9.~5#~~~~~============~==========--' 
!Altered II False I 
!sub-Assembly llother Remington I 
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This dccument is 2 ~·of your f'eqt2St for iet"Vi.f!a. Pl22S2 f.C'--ii;u- th-e doctMtent foe~'*'· and. to lttsu::re the £en.-i~e1 ycru U'Q rmcug,_tiflg a!'Q noted. This 
information mil ...-ve u a gui<lelinE foe.,.... Serric• Deparlment to a&;re,. yot.-r ·specific et!tt<:onu mt! vro'-Y.!a ye" mth 2=>1• an~ complete """"'ce.PLE.lSI 
IU'.T . .UX nns COPY fOR YOUlRLCORDS. 

Sen-ice RequestXamber 
SR00047Sl:S 

Customer: 
CRAIG l\:IER.CER 

Serial '.\:umber I Description 
104tm 
M!'del 

41.H3 STATE ROCTE 1-l 
COLt:1.IBL.\.'ZA, OH 4-UOS t'.S 

Emil 

Date of Request; 
Date Priltled: 

011310!3 
03·13 2013 

-\cur r~"IU!lt fM ... .rrie~ °"th• it@i'!t(a}witl bt ~•·llll1ttdbyo1lr r~llinmrt l<>~tE!ftttitt~ ifil is co•·;uttll!l6'r0llt"'lfn.11typoliey. lfit i1 Y<>l:f fll~umwill ~ 
\'tpi.ir~ ;inc! r~t~m~. If net, ye~ t:.111 btconu:ttdwith ;in utimatt btfore t'<:£k is ~fotmd. 

-

Rea.so11 For Return 
~I.240 - SOLTl...OCKSAfETI"MOD1F1CATIO~ 

Sl!l'\ice Rfquest Section 
gun will fire \,·hen sw1tdred off safe -= SMP Pra,gr"clll 

Pam And Senice Dem!s 
lbteriaJ Type Descriptian 

~L 

~i 104638 

1 
iiifo i i1i II fl 11111111 

RE00305766 

Price Disc AmoWllt 

W)ll:(G~~w~~. 

lU\ ~AR 2 6 20'13 I 

13'(: •...•.............. 

r,!).J,1dyisfrcfy cf4u.J f/v'j r?M-4 
}LI 6 r i\J J 1- tv o,i!L S { vt J 9d l, Jl1fl 

!Pfl.l l~~f'V ~f..P~Tl{t<-J_ ru.())4-J\ 
( 

itrr N k 
:t Z'$M<{(° 

Sub T11td: .oo 
Est Sales Tax: . oo 

Grand Toti!: S .oo 

1 

r 
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