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Remington Arms Co., Inc.
Product Service
Legal Case #:8732
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
305766 3/22/2013 3/2512013 3/25/2013 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Craig Mercer 41473 State Route 14 Columbiana OH 44408 E craigmercer(@abcglobal.net
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4015  Improper Maintenance Unknown
S Fired when switched off safe Concern:1007 Fired on Safe Release
C

3/27/13 Per note on SR, gun will fire when switched off safe.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serisl  Bbl. DOM
Remington CF/BA 660/222 REM nfa 104638 BR 1/1/1968
Date Purchased Where Purchased Accessorics Original Owner
U
CONCERN: FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/660/CF/BA

Settlement Release of Claims Release Date Reimbursement S et?I::';cnt D:::l:l;\’ Da(t::;hl,v
Per llion, replace TPA, clean and
test under recall at no charge
Repair/Replacement  Repair/Replacement

Cost Date

43.86 3/27/2013
3/27/13 Per Ilion, trigger assm dirty and sticky causing parts to bind and work sluggish. Replace TPA, clean and test under recall at no
charge.cm

Examination[Remington/CF/BA]

Part Sub-Part [ Code ! Comment
Examiner B.TRAVIS
Exam Date 3/25/2013
Examination||Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4015 limproper Maintenance |
Description 20" 222 REM
Date Code BR
Bore Plugged [False
Barrel Bulged |[False
Fired [False
Fired while Obstructed
“Muzzle/Cr own lSlightly Worn; Functioning
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Condition
Firing Pin Slightly Wormn; Functionin;
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wormn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functionin,
Extractor  (|Cut Condition Slightly Worn; Functioning
Ext/Eject Test False ’
Block Condition ---Select—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition ?gﬁgggﬂ‘ﬁzm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  ||-~-Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Sefety Description [BOLT LOCK SAFETY |
Function Like new; Functioning
Lift ---Select--- {007 )
Sear (Notch Slightlty Worn; Functioning
Test Fired [False |
in Tests
I]:.:? 8 False
Condition Slight'ly Worn; Not DIRTY.STICKY PARTS BIND AND WORK SLUGGISH WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select--- 9.54
Altered False
Sub-Assembly Other Remington
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hdadison, NC 27025-6700

Pats mud Repairs: P;800-243-9700.F;336-348-7801 www. Remington.com
This document ts 2 summary of your raquast for service. Plaase revisw the document for aprnracy and to insure the serviess you as2 requasting are aioted, This
informztion cill serve 2z a gutdaline for oor Servica Department to address vour spanifi 5 and provida you with ancurate and complete torvica PLEASE

RETAIN THIS COPY FOR YOUR RECORDS.
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Service Request Number  Serial Number / Description Dute of Reguest: ~ 03:13 2013
SRO0CHTSIS 104638 }7/ Date Printed: 03132013
Kedd )

Customer: ; Destination:

CRAIG MERCER . Amas Servizes

41473 STATEROUTE 14 ’ 14 Hoeeder Ave

COLUMBIANA, OH 44508 US dion, NY 13357 US

Email: erzigmercer @ sheglobal nat Emal:

—Your raquast for sarvica on the item(s) will bs svaluated by our rapairman to datorming if it is covarad vrder our vasranty poliey. IF it is vour firaara will be
capaired and rstumed. 1€ not, vou will ba contactad with in axtimate before work is parforined.

'007

Reason For Return
MU0 - HOLTLOCK SAFETY MODIFICATION

Service Request Section -
guts will fire whent switched off safe .= SMP Pregesm

“Parts And Service Detaits .
Materin} Tyvpe Description .Qg Warranty Price Dic Amount
w5

TE

£ 1 @4638
Modei
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MAR 2 6 2013
5766 |

-

THIS I8 NOT AN INVOICE. This is a pre-astimate to repair, secondition, or raplzce the @"]— ¢ /(—
# 7%00qS
Sub Totak: .00
Est Sales Tax: .00
Grand Total: §.00
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