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Case Infonnation 

RE# 

306812 

Date Opened 

4/3/2013 

Customer Infonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/4/2013 

Product Service 

Legal Case #:8771 

Date Closed 

4/4/2013 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Eric Ohman 240 Sea Cliff Ave Sea Cliff NY 11579 E ohman.eric@gmail.com 

Incident Infonnation 

Claims 

Pl 

PD 

S F~red without pulling the 
tngger 

c 

Codes 

Cause:4015 Improper Maintenance 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncern. Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

418113 Per note on SR, the rifle went off while hunting without pulling the trigger. The owner stated the 1979 recall had not been performed 
on this rifle.cm 

Firearm Infonnation 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

CONCERN :FIRED WITHOUT PULLING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

660/243 WIN 

Accessories 

Remington/660/CF /BA 

Settlement 

Per Ilion, replace TPA, clean and 
test under recall at no charge 

Release of Claims 

Repair/Replacement 
Cost 

43.86 

Release Date 

Repair/Replacement 
Date 

4/8/2013 

SKU Serial Bbl. DOM 

n/a 103026 BR 111/1968 

Original Owner 

u 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

4/8113 Per Ilion, trigger assm dirty and sticky. Parts work sluggish. Replace TP A, clean and test under recall at no charge.cm 

Examination[ Remington/CF/BA) 

Code. Comment 

ls.TRAVIS 

1414/2013 

RF 
A 

lS.NlCHOLS 

!Improper Maintenance 

l20" 243 WIN 

BR 

!I False 

I Bulged HFalse 

Fired !False 

Fired while Obstructed 

http://cps03ap13:200/psaapp!PrintDisplay.aspx?ID=877l&Type=Case 4/8/2013 
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LJ Muzzle/Crown 
Condition 

Slightly Worn; Functioning 

EJ~~•"" 
llslightl~ Worn; Functionins I 

Shroud 1~; Functioning 
Face ; Functionimz 

!Handle l!Slijlhtl~ Worn; Functionin!I I 
lsto~ l!Slightl:y Worn; functioning I 
!condition llslightly Worn; Functionin!l I 

Extractor Cut Condition )lightly Worn; Functionine: 

Ext/Eject Test alse 

Block Condition -Select··· 

Locking !Lug Condition llS!ightl;y Worn; Functioning I 
!Notch Condition ll···Sclcct··· I 
Exterior Condition Slightly Worn; Not 

FWlctioning 
Overall Stock Condition ls!i!lhtl~ Worn; Functioning I 

!Fore End Condition ll···Select--- I 
Receiver I~ 

"-. -- -

False 

!Safety 
IDescriJ:!tion I !BOLT LOCK SAFETY I 
Function !Like new; Functioning I 
Lift !---Select-· 1.004 

I Sear !Notch llSli!lhtly Worn; Functioning I 

!Tests 
II Test Fired I False 

Feeding 
Test False 

EJ~•dltffio I Slight.Iy ~orn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL FOLLOW 
Functtonmg DOWN 

I Pull I ---Select--- 5# 

jAltered llFa!se j\SEALANT MISSING ON PULL SCREW I 
lsub-Assembl~ jjOther Remin~on I 
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Service Request Remington Se11·ice 
POB~< 700 I llllllllHlll llll llll Ill llll lllf llll llllll Ill 

P:m! :rnd Repairs: P:SOO., ~.! ;_9 :oo F :!: 315-51-S--so 1 mt'll' .Remia.l!tnn .com 
Thii do_~t is a SU..*'nnnry of yam rMlll!lt for ~ice. Pl!ll!: feyi!r.-· the document for 1eorac:y md to in!mrn the V-"n·le:-e!I YO"G u~ re~stinJ ue noted. !'hii 
inforntuian w\11 seii.·! u 2 gui:2lin! for our S!n1.te Deputmmt to 2M:e:n yol:! !p!cific: conce:'m wd pr-0,id.! you ~·ith a.cante and complete .&ert'ie!.PUASI 
RITA~ THIS COP\" fOR YOrR RrCOlIDS 

1f77/ . 
~aaon: 

Atms Sm;o,; 
!~ HoefierAn 

Dat• ofRequP<t: 

Datt Printed: 

03-~8:'013 

-03·~s ·~!1i3 

lli~n. :-y rnr n 

Email: ohm;;n.eric,~~ail.com Ein;;il: 
-Your te;p=-'t ior ~ice en the item(s) ~lU be .a,"2.1.uuo?C ~cw. r~ai...4lm..-i. to Gete:min-? ii it i!, COl'!t"~ u:i.Ge:r O".J: u·arranty policy·. I: it ~ :v.lt fire2::m -;..j,U be -

'f"~2i.!'.t!<i Jrtl f"&tumel. If n~t. ~·nur.-i.tl M r-M'lt:;~~~ r.-itlt !n ~'"~!rn1ti; H~~~ t:.~d.: 1_;. ~O!'!lt~ 

,") I I , 
;l ·A J • /.""/ .,., 

/ &-r..• I v 1..t. I 

RnsonforR-
M~40 • BOLT LOCK SAFETY MOD!FiCATiOX 

Senice Reqnnts.ctfo~ 
Consumer stat~s the r-ife went off while they .wh:erc hunting ~dlhautpulling the trigger. $t;e;: the t 
9 79 re<:ill hos nor been perfonnod on this rill•. 

Pam And .Seni<eUotalk 
itateri•l TyF• D.scriptioa Price Dis.r Amount 

ti \l \/{,, 
~-t-­

, o 0 i 

mlii 

~i 103026 I 
I 

660 

11111111111111111111111 
l Model: 

RE00306812 

1 of2 

r. /), JI JL .J...y lf.-'S f.., G /<_l (1~ f d--1 v<l ~tti'­
'S { t-<. ;?~(~\_. rLlp, TV'i4rc...&i~v"l­

l"u c.,,. f (,\_ JLJ rV-C 14- I ( '4- t- 1\f (c 
'ff-- ?}i) ('(( 

Sub Total: ,00 
£11SolrsTu: .00 

C...nd T olal: $, 00 

wn:@~~w~m 
lfil APR - 5 2013 J.fil 

8 Y: ------·----·····-··· 4/1113 10:38 AM 
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