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Remington Arms Co., Inc.

Product Service
Legal Case #:8771
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
306812 4/3/2013 4/4/2013 4/4/2013 X
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contacet
Incident Eric Ohman 240 SeaCliff Ave  SeaCliff NY 11579 E ohman eric@gmail.com
Incident Information
Rpw Mot s
Pl
PD Cause:4015  Improper Maintenance .
::riil:;: ;)vithoul pulingthe o 1025 :}J:;z%l:ined Discharge - No Mention of Safety Unknown
C

4/8/13 Per note on SR, the rifle went off while hunting without pulling the trigger. The owner stated the 1979 recall had not been performed
on this rifle.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  BbL DOM
Remington CF/BA 660/243 WIN n/a 103026 BR 1/1/1968
Date Purchased Where Purchased Accessories Original Owner
U

CONCERN:FIRED WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/660/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Setflement Date APV Date APV

Per Ition, replace TPA, clean and
test under recall at no charge

Repair/Replacement  Repair/Replacement
Cost Date

43.86 4/8/2013
4/8/13 Per llion, trigger assm dirty and sticky. Parts work sluggish. Replace TPA, clean and test under recall at no charge.cm

Examination[Remington/CF/BA]

Part | Sub-Part I Code ] Comment
“Examiner B.TRAVIS
[Exam Date 4/4/2013
Examination|[Product Type RF
Action Type ) A
Assigned To S.NICHOLS
Cause 4015 [Improper Maintenance —I
Description 20" 243 WIN
Date Code BR
Bore Plugged False
Barrel 1
Bulged False
Fircd Falsc
Fired while Obstructed
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8771&Type=Case 4/8/2013
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gouﬁilteiﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functionin
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor  (|Cut Condition Stightly Womn; Functionin
"Ext/Eject Test False
|[Biock Condition -.-Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Sclect---
Exterior Condition gﬂﬁi‘t‘i‘gn‘i’;’gm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Womn; Functioning
Receiver
Bulged False
satety Description [BOLT LOCK SAFETY ]
Function Like new; Functioning
Lift ---Seleot— [004 ]
Sear [Notch Slightly Worn; Functioning
Test Fired [Faise ]
?:Smg Tests False
Condition }S:Iight_ly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL FOLLOW
unctioning DOWN
Trigger Pull ---Select--- St
Altered False SEALANT MISSING ON PULL SCREW
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8771& Type=Case
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70
Service Request Reminglon Senice L OO R ve /
PO Box 700 1 ‘g//
Madison, NC 27023.0700 :
Parts 2nd Repaws: P:§0§-243.0700 F:336.5340.780) www Remineton.com 0
Thia dozument is 2 swmmary of vonr request for service. Plazss raview the document for accuracy and to insura the services vou are requasting ars noted. This D
information witl serve a5 2 pideline for our Servica Department to 244233 vour specific concerns and provida vou with accurate ané completa service PLEASE
RITAIN THES COBY FOR YOLR RECORDS
Serial Number / Descr:pmn / Date of Request:  03.2872013
103026 ? 77 . Date  Printed: 03282013
Riodel //
0 Destimation:
ERIC OHMAN Arms Servizes
240 SEA CLif§-aVE 14 Hoefder Ave
SEA CLIFFF NY 11578 US Hion, NY 13357 US
Email: obman eric@gmail com Emal:
Y our raquest for service on the item(s) =ill be avalustad by cur ropaioman to determina i it {s covered under our warranty policy. I it is vour firescm will be R aa—
topaired 20d rarurned. IF nor, vouwill be contzcred with 2n sstimate bafors wark 13 parfe
2 b ’
7 ];‘{.‘2[ e N
n:J\L/j [ﬁ’
Reason For Reture .
M40 - BOLTLOCK SAFETY MODIFICATION
Service Request Section
Consumer states the rife went off while they where hunting wihout pulling the wigzer. States the ¥
§75 reczll has notbeen performed on this rifle.
Farss And ServiceDecalh
Material Type Description Qty Warranty Price  Disc Amount
Needed
Tl
-
103026 '
62 ," ’
| Model: 560
/—ﬁ J qz‘L\( S e /c\( (’,4,1)4_ 7% 6/1{L
S ( qu}(ﬁk (L{_p T()A NIy
o il
THIR It XOT AN INVOICE. This 1s 3 pra-asti to rapair, dition, ot caplacs the &2 $) I ?/lcpq- ‘ ( ‘4‘ .‘N i\( /C
—
230 9y
Sub Total: .
Est Sales Tax: .00
GrendTota: ~ 5.00
1of2 BY e 41131038 AM
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