PrintDisplay Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:9390
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete

326064 10/31/2013 11/1/2013 11/1/2013
Customer Information
. First Last . .
Type Business N;]:le N::‘e Street City State Zip Age Contact
H 304-400-1966
Incident Jennifer  Fisher gg;f Sl; Charleston WV 25311 E
jenniferfisher06@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
. Unknown
§ FSR Concern:1007 Fired on Safe Release
C

Per SR00062531 Service Request Section, accidental discharge when safety was disengaged. jbi

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/TMM 08 REM 24786 7693755 DN 9/14/1993
Date Purchased Where Purchased Accessories  Original Owner
SIMMONS GUN SPECIALTIES INC U
CONCERN:FSR

e

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Replace trigger,

check over and
test fire at 50%
discount

Repair/Replacement Repair/Replacement
Cost Date

11/5/13: Per llion, "trigger sear lift screw altered and trigger contacting trigger guard. Check over, replace trigger
assembly, adjust as needed, and test fire at 1/2 normal cost." jbi 11/11/13: I called and left message with quote on
Jennifer Fisher's voicemail. jbi 11/12/13: Customer sent letter of approval to Consumer Service. jbi

Examination[Remington/CF/BA]

-

[ Part I Sub-Part | Code 1 Comment [I

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9390& Type... 12/11/2013
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Examiner B.TRAVIS
Exam Date 11/1/2013
Examination|[Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4006 Altered Adjustments or
Components
Description |22" 7MM 08 REM
Date Code DN
Bore Plugged IFalse
Bulged ”Fa]se
Barrel [Fired [False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Wom,;
Firing Pin Functioning
Shroud ;“gh‘.'y Worn;
unctioning
Bolt Face Slightly Worn,
Functioning
Handle Sllght.ly ‘.N°m?
| Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Womn;
|Functioning
Extractor Cut Condition Sllght]y Wom;
Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition lS:llght_ly W"m;
unctioning
Notch Condition  jl---Select-—
Exterior Condition ghgl ]t.ly W°m? Not
] unctioning
Overall Stock Condition IS:hgh t.ly Wom;
unctioning
| Fore End Condition |l---Select---
) Condition S]lght'l Y Wom;
Receiver Functioning
Bulged False
Saf Description [STANDARD SAFETY B
afe!
v [Function Like new; Functioning
Lift ---Select—- [N/A |
I

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?71D=9390& Type...

12/11/2013
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S Funcioning
Test Fired [False |
I;:f‘"g Tests False
Condition Slight‘ly Worn; CONNECTOR NOT UNDER SEAR TRIGGER
Functioning CONTACTING TRIGGER GUARD
Trigger Pull ---Select-— N/A
Altered True SEARLIFT ALTERED
Sub-Assembly Other Remington

http://cps03sp01.remington.com:99/Remington PSA/PrintDisplay.aspx?ID=9390& Type... 12/11/2013
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Quotation Remington Service Estimating
Madison. NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801

All PRICES QUOTED ARE IN EXCHANGE FO ORREPLA CED PARTS, ~

www. Remington.com

THIS IS NOT AN INVQICE. THIS IS AN ESTIMATE TO REPARR, RECONDITION ORREPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TG THE ABOVE ADDRESS. REPAIR TO TAKE ARPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:
RE00326064 7693755 Estimate Date:
Model SEVEN Center Fire Caliber: 7 MM-08 REM Date Printed:
Customer: Return Te:
JENNIFER FISHER JENNIFER FISHER

1931 OAK RIDGE DR
CHARLESTON, WV 25311 US

1931 OAK RIDGE DR
CHARLESTON, WV 25311 US

10/31/2013
11/01/2013
11/07/2013

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this box.
Problems
Reported Found

Mi23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

'M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments

trigger sear lift screw altered and tngg contacnng trigger guard check over, rep]ace trigger assembly adjust as needed and test firc at [/2 normal ¢

ast

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT lIncluded in this Quote.)

Material Type Description Qty Warranty Qty” " Pricc’ Disc Amount
Needed From Inv

F305574B Part 7 X-MARK PRO TRIG ASSB - BLACK (0S) 1 Billable 1 87.00 50 48.50

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00

4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 77.00
Est Sales Tax: 4.62
Grand Total: $81.62
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. TV Dos W
Madison, NC 27025-0700 il
Parts and Repau P:800-243-9700F: 336 348-7801 www.Remington.com /LZ
This & tisa + of your for seevice. Please review the document for accuracy and to insure the services you are requesting are noted, This NOI q
b

information will serve a3 a puideline for our Service Department to adéress your specific concemns and p-mnde vou with accorate and complete service, ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

ehvice RequestNumber  Serial Number/ Description qs 9 O Date of Request: 09242013
sRoOD62531 S 7693755 / Date Printed: 09252013
) i Modd SEVEN RIFLE . _

O ERFER FisHER . D e Sen
. , : ervices
1931 OAKRIDGE DR 14 Hoefler Ave
CHARLESTON, WV 25311 US Tien, NY 13357 US
Email:

Email: jenniferfisher06 @ gmall com
=Y oue requent for sarvice on the itam(s} vill ba avalvated by our repaieman to éatermine £t is coverad uader oue warranty poliey. If it 45 yvour firaaem will ba

repairad and returned. I£ not, yev will be eontacted with an estimate befora work is performed.

"Reason ForReturn
M295 - EVALUATE AND REURS-\Fm INSP.

Service Reqaest Section .
Actidantal discharge when safety was dnsenezzed

wohen Sageﬁh N gan W) Adk codt
Safdy ©n -gun il K - P suldy OFF - gua foay

“Parts And Service Detals _ T A
Material Type Desmpuon Ssed Warnanty ] Price.  Disc Amount

176937565 | ECELVE
model: SEVEN NOV 05 2008 U

B —

fﬂl;v Sen/i [pf Scﬂﬂwl&/"’c ¢
T2/, ooMLmofmJ‘( T G . ehack
Ouen Mp T f03. S

fs LRI @t /2 oV
THIS IS NOT AN INVOICE. This ix 2 pra-sitimats ta rapaie, racondition, or raplace the ) Q
Sub Total: . .00
Est Sales Tax: .00
Grand Total: \ $.00
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