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Remington Arms Ca., Inc.
Product Service
Legal Case #:9166
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

319768 9/4/2013 9/5/2013 9/5/2013
Customer Information
Type Business 15;25; Last Name Street City  State Zip Age Contact
H 607-742-7493
. 122 Snak
Incident Joseph Giammichele Arrojn]?O:d Horseheads NY 14845 E

giammichelej@gmail.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components
. Unknown
S FSR Concern:1007 Fired on Safe Release
C

Per SR00060304 Service Request Section, "release the safety the gun fires on its own." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 7/TMM-08 REM N/A $7651169 EW 10/28/2002 1:50:38 PM
Date Purchased Where Purchased Accessories  Original Owner
DAVE MERRIFIELD U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl::uent Date Date
APV APV

Offer to replace
trigger assembly,
check over, and
test at 50%
discount
Repair/Replacement Repair/Replacement
Cost Date

9/6/13: Per Ilion, trigger assembly set screw altered. Trigger and trigger pin rusted causing trigger to bind. Replace
trigger assembly, check over, and test fire at 1/2 normal cost. Called and left message of quote for repair. Received
call from Mr. Giammichele, he said he will send a check to my attention in the mail. jbi 9/10/13: Received check for
$82.39 in the mail. Approved repair. jbi

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9166&Type=... 9/10/2013
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Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 9/5/2013
Examination||Product Type RF
Action Type A
Assigned To S.NICHOLS
lcause  [4006 Altered Adjustments oy pROPER MAINTENENCE
omponents
Description 20" 7TMM-08 REM 88
Date Code EW
Bore Plugged |False I
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Blightly Wom;
unctioning
Shroud ?hgh t_ly Worn;
unctioning
Bolt Face Shght.ly W°”"3
Functioning
Handle Sligh t.l y Wom;
Functioning
Slightly Wom,
Stop Functioning
Condition Sligh 1t}y W°"‘3
Functioning
Extractor Cut Condition Shght_ly Wom;
Functioning
Ext/Eject Test False
Block Condition  [|-—Select---
Locking Lug Condition Ehght.[y Wom;
unctioning
Notch Condition  |-—Select---
Exterior Condition [[o/80Y Wom;Net  lirpi; GUARD ALTERED AT REAR SCREW
Functioning
Overall Stock Condition  [[o eftly Wom;
Functioning
Fore End Condition |j---Select---
, Condition Slightly Wom;
Receiver Functioning
Bulged False
Description [STANDARD SAFETY |
r ]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9166& Type=... 9/10/2013
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Safety

Function

Like new; Functioning

Sub-Assembly

1SS
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Lift -—-Select-— .o14 |
Sear INotch ?llght‘ly Wom;
unctioning
Test Fired [False I
Feeding Tests
Test False
Condition Slightly Wamn; Not TRIG AND TRIG PIN RUSTED TRIG NOT
Functioning RETURNING WILL FOLLOW DOWN
Tri gger Pull "’SeleCt"" 4.5#
Altered True SEALANT MISSING

Sub-Assembly

M/700 Non-Bolt Lock

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9166&Type=... 9/10/2013
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Joseph Giammichele

122 Snake Hill Rd

Horseheads, NY 14845
Dear J. B. Irving:

Attached is a check for $82.39 for the trigger repair of my Remington Model 7, ref # re00319768.

/ Joseph Giammichele

IECIELIVIE
SEP 10 2013

[ ) ¢S
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Remington Service

Quotation S Esgmatlng
Madison, NC 27025-0700 eport

Parts and Repairs: P:800-243-9700/F:336-548-7801 WWW, Remlngtun com

Al PRICES:QUOTED ARE IN EXCHANGE FOR REFLACED PARTS. -

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED ED BELOW. IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6} WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  09/04/2013
REQ00319768 S7651169 Estimate Date:  09/05/2013
Model 7 Center Fire Caliber: 7 MM-08 REM Date Printed: 09/06/2013
Customer: Return To:
JOSEPH GIAMMICHELE JOSEPH GIAMMICHELE
122 SNAKE ARROW ROAD 122 SNAKE ARROW ROAD

HORSEHEADS, NY 14845 US HORSEHEADS, NY 14845 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time 1o Call:

D ifyou dcsnre any change p]easc use the reverse side for your comments and mark this box.

Problems - R IV
- Found . . S

Repo ed -
"MI123 - FORWARD TO PRODUCT SE.RVICE FOR INSPECTION

Mi23 - FORWARD TG PRODUCT SERVICE FOR INSPECTIONV o

~Fechnician Comments. -

TRIGGER ASSEMBLY SET SCREWS ALTERED TR]GGER>AND TRIGGER PIN RUSTED CAUSING TRIGGER TO BIND. REPLACE TRIGGER
RMAL COST.

IASSE

c « ESTIMATE (note: C.0.D./Shipping and' Handling Charges are NOT Included in. this Quote.). Sl e T
Material rranty B Disc Amount

Type “Description “Warranty Qty Price
Needed From Inv
F305571B Part 700 X-MARK PRO TRIG ASSB RH SILVER (0S) 1 Billable 1 97.00 50 48.50
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 77.00
Est Sales Tax: 5.39
Grand Total: $82.39
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) ioton Semi . ‘ A
Service Request R (AR TEREDTRCIVR RO y ;
0

MMadisor, NC 270250700 L(
Parts aud Repairs: P:800-233-0700T:336-548.7801 wow Remington.com
This dozument is 2 ;emmary of vour resuast for sarvice, Pleasa raview the document for acsurasy and to iavure the services vou ase rageasting ase noted. This

information will serve a1 2 guidzline for our Service Department to aZiress your tpacific conzerns 208 provids you with accvrats and comyplate service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS. :

Service Request Number  Serial Number / Deseription oy Date of Request: 08292013
SRO00S0305 $TE51169 / /. Date  Printed: 05252013
Model ®
Customer: Destination:
JOSEPH GIAMMICHELE Amms Sarvices

122 SNARE ARROWROAD 14 Hoedlar Ave
HORSEHEADS, NY 1484 LS ] Tkton, NY 13357 US
Erizdl: giammichsle} @ gmail com Email:
=Y oue requast for sarvics on the item(s) will ba avaluzted by cur repairman to determine if &t is coverad unéer cur warmanty policy. If ¢t 8 your frearm willbe . —

repaired andretuoned. ¥ net, you vill ba contacted with 2n estimate bafore work is parformad.

Rmonl’arkem ru R TR YOI
{630 - SAFETY DOES NOTENGAGE PROPERLY

Serie RequestSection -~ e
RELEASE THE SAFETY THE GUX. FIRES ON IT§ OWYX. GEC

Park And-ServiceDetals - T - . B R L RS L
Material Tvpe Deseription Qtr Warmanty . . Price Disc Amonot

iS7651169
Madel:

i

<EP 0 6 2013

Yi coennmmaraamemmmaens

X‘&EGEEVE
B

E
T.A. set conws Pr{)( TiRT9.~-

Talg pis Usted AUs | [ TRIC,

THIS IS WOT AN INVOICE. This is a pra-estimata tc repa..ix: tacondition. or replace tha ra \\5 ( N ‘E ¢ R’L'F ( ﬂ‘(—»{ TP ‘4/ CLLL /io(/elL
Lo sT #T (/2 Nopwn( cpt!

Sab Total: .00 2
Fst Sales Tax: .00

Grand Total: $.00

https://mail-attachment.googleusercontent.com/attachment/7ui=2 &ik=78d4819c9&view=... 8/31/2013

PS 30636



PS 30827



PS5 20638



PS5 206398



PS8 30840



