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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9195 

Page 1of2 

RE# Date Opened Date Opened(PS) 
9/17/2013 

Date Closed 
9/17/2013 

Incident Date Pre Lit Lit Obsolete 
321159 9/16/2013 

Customer Information 

Type 

Reporter 

Business 

Gray's Gun 
Shop 

First Last Name Name 

Gray's Gun 
Shop 

Street City State Zip Age Contact 

73 Scott w 315-393-4968 
Lisbon NY 13658 E Rd 

jenscottgray@msn.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S FBC 
c 

Cause:4038 __ Co.uldJ':J.o.tDuplicate_Concem __ . __ -·-. _. 
Concern: I 008 Fired on Bolt Closing 

Per SR0006 I 208 Service Request Section, "Accidental discharge when bolt was closed. Gun shop could not 
replicate." jbi 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
7/243 WIN 
Accessories 

Serial Bbl. DOM 
7667295 KK 5/25/1990 

JERRY'S SPORT CENTER INC. SCOPE BASE 

SKU 

24782 
Original Owner 

u 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Offer to replace 
trigger assembly, 
check over, and 

test at 50% 
discount 

Release of Claims 

Remington/7/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. Cash Cash 
Reimbursement Settlement Date Date 

APV APV 

9/18/13: Per Ilion, "could not duplicate concern. trigger assembly dirty and sticky. can offer to replace trigger 
assembly, check over and test fire at 1/2 normal cost." jbi 9/19/13: I called dealer with quote. He will check with 
customer and call me back. Received call back from dealer, he approved quote with credit card. jbi 

Examination[Remington/CF/BA] 

http://cps03sp01.remington.com:99/Remington_PSA!PrintDisplay.aspx?ID=9195&Type=... 9119/2013 
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I Part II Sub-Part Code II Comment 

!Examiner jB.TRA VIS 
~=======: 

!Exam Date 19/17/20 I 3 
~=======: 

Examination !Product Type !RF 
~=======: 

!Action Type IA 
~=======: 

ll===========: 
jAssigned To js.NICHOLS 

!cause 114038 \!Could Not Duplicate Concern I 

!Description I !18.5" 243 WIN I 

!Date Code I IKK I 

!Bore Plugged · llFalse I 

Barrel !Bulged llFalse I 

!Fired llFalse I 

!Fired while Obstructed I 
------IMuzzle/erown-Condition-llsiightly-Worn;-Functioning--j -n ----

l~dPin Slightly Worn; Functioning 

I~ Slightly Worn; Functioning 

Face !Slightly Worn; Functioning Bolt 

!Handle llsiightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lCondition l!Slightly Worn; Functioning 

Extractorlcut Condition !ls lightly Worn; Functioning 

_ _!Ext/Eject Test IJFalse 

I l
lBlock Condition 11---Select---

Locking /Lug Condition !ls lightly Worn; Functioning 

_ !Notch Condition 11---Select---::::=================: 

I l
lExterior Condition jjSlightly Worn; Functioning 

Overall /Stock Condition !IS!ightly Worn; Functioning 

_ !Fore End Condition 11---Select---

I llcondition llsiightly Worn; Functioning I 
Receiver 
_ !Bulged llFalse I 

I llDescription \ !STANDARD SAFETY I 
Safety 
_ !Function ULike new; Functioning I 

!Lift 11--Select--- Jlmo I 
'~IN=o=oc=h=======~111=sI=igh=tl=y=W=o=m=;=F=un=c=ti=o=ni=ng~I Sear 

1:=========::::::1rests 
Feeding Test 

Condition 

I Pull 
Trigger 

!Altered 

!sub-Assembly 

!Non-Remington Components llDescription 

!Test Fired !!False I 
!False I 
Slightly Worn; Functioning llDIRTY,STICKY 

I --Select--- 5# 

I False SEALANT PRESANT 

llM/700 Non-Bolt Lock 

lscOPEBASE 

http://cps03sp01.remington.com:99/Remington ]SA/PrintDisplay.aspx?ID=9195& Type=... 911912013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-S48-780l www.Remington.com 
All PRICES QUOTED ARE JN EXCHANGE FOR REPLACED PARTS. - -- - - _ _ - -- - - - -
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS JS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL JN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00321159 

Customer: 

GRAY'S GUN SHOP 
73 SCOTI RD 

Serial Number I Description 
7667295 

Model SEVEN RIFLE Caliber: 243 WIN 

Date Received: 09/16/2013 

Estimate Date: 0911712013 

Date Printed: 0911912013 

Return To: 

GRAY'S GUN SHOP 
73 SCOTIRD 

LISBON, NY 13658 US LISBON, NY 13658 US 

Please Circle One: 
VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--~~-------------~~--~~~~~- Date: _________ _ 

Daytime Phone: L_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
could not duplicate concern.trigger assembly dirty and sticky.can offer to replace trigger assembly,chcck over md test fire at 1/2 normal cost 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qfy Price Disc 

Needed From Inv 

F305574B Part 7 X-MARK PRO TRIG ASSB - BLACK (OS) 1 Billable 1 97.00 50 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AlR) 1 Billable 1 17.00 0 
4000119 Sen1ice GR-TEST 1 Billable 1 23.00 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Amount 

48.50 
17.00 
11. 50 

77.00 
5.39 

$82.39 

PS 30643 



'.·: .. ' _· Service· Request . Remington Servict? . . . 
11111111111111111111 llll IH 11111111-11111111111111 POBox700 

MadiBOll, )1C 27025-070[) 

Pw md Repairs; P:800-243-970~.:f:336-548-7801 1rnV.Remhiftlon..com . . . 
·nu. do..-mn..,t u a smnnwyof y- rl!l1jUO•t for service. Pleuerwiew the do6imeat for i=aey .mdl to insnr• the~ .... yau .,,. requesting xe.n~ted. -ThU 
infcmuticn ,,,;u 1erve u & piideline fee Ollt ~ice Deparunmt to :zdd<e11 yaut speciii:-cane ems :uu! l'l'O~ yllil with •=•turu! <>0mp!ete lttVice.PLBSI 
ltIT.YN nus COPY FOR YOUR RECORDS. 

Smice Request ~umber 
SR0006120S 

Customer: 
GRAY'S GUN SHOP 
73 SCOTT RD 

Serial Number /Description 
766129'5 
Modcl SE\'B! RE.E Caliber: 243 

USBON, ~-y 13658 US 

Email: jenscottgray@msn.ccm 

Destination: 
Afllls Services 
14 Hoefler A\·e 

Dale ofReq11est: 
D~te Prmtel: 

llicn, NY 13357 US 

O!lil-0.:2013 
09.'10.'2013 

1-Y= r~t for aenice CHI the item( I) .,;u lie enloat>d liy <Jm" repaimun to &t.....W.e ·if it io cavl!<ed uruler crar"-.rranty pali;:y. If it is y=r fueasm v.-ill be -
rep.ired ~d ret1:med. lf nor. .,."Dll ltill be c<lltladed with m estim.te ~fore ""'" ;. p..!annod. 

· Reason For Return. 
l\.1238 • Cl.EA."\! & INSPECT (SAFETYPROGRAil.W~lLY) 

. Sertjce Reqilat Semoir. . 
A~cidentd discllarg:e n·hen boh =closed. Gun Ehop could 11otreplicate. 

fam~d s~Q~lik 
Material T!·pe 

----:..:.·_,-_.-· 
Desenplioa. 

-L. 

~!7667295 

I iiifo Ii ii1I U1l1 ~ 11111 
RE00321159 

Tim IS NOT A .. "V l!\'"VOlCE. Thu is a pre-estimlte to mplir, <!!.."Ondition, or rephce the 

Qtv 
Xeeded 

Warranty Price Dile A1no1101 

BY:-·········-----·---· 

could µofd(,.p, co~(LJ\.,. 
T d'1. cL cn.Jy ~ r; ~ 1cJr.. '/ . t ff- r-.> 
o ~ i- o fl.J-f rf v+ t l ltt-d'l. O..>t.tv 

..i..·'t"J J t- It f- I/,. N' OI'\ Wll\ I loH·. 

Q 
Sub Total: • CIO 
Est Sales fu: . CIO 

Gm1td Told $.DO 
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