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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:9063 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

7/25/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

316153 7/24/2013 7/25/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Rusell Wheatley 102WashingtonAve. LakeMary FL 32746 H407-268-4795 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

Per Service Request, Second time in. Gun Fires when taking off the safety.jbi 

Firearm Information 

Mfg. Type Model/Ga. 

Remington CF/BA 7/7MM08REM 

SKU 

24741 

Date Where Purchased 
Purchased 

SPORTS SOUTH 
INC 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

MUZZLE 
BREAK 

Original 
Owner 

u 

Remington/7 /CF/BA 

Serial Bbl. 

S7642165 AV 

DOM 

3/14/2001 10:24:56 
AM 

Settlement Release of Claims Release Date . Cash 
Reimbursement S ttl t e emen 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TP A, 
check over and test 

at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 

$46 

Per Ilion, could not duplicate concern. As a good will gesture will replace trigger assembly, clean, and test fire at no 
charge to restore confidence in rifle. jbi 

Examination[Remington/CF /BA] 

l~'========P=ar=t======~'~'=====S=u=b-=P=a=rt=====:L~~~~C_o_d_e~~~-'~=====C=om==m=c=nt=====:'I 
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!Examiner IB.TRA VIS 
~=============: !Exam Date 17125/2013 
~=====~ 

!Product Type IRF 
!Action Type ~IA======:::!. 

Examination 

!Assigned To ls.NICHOLS 

!cause 114038 llCould Not Duplicate Concern I 
!Description I 12011 7MMOS REM SS I 

loate Code I IA v I 

!Bore Plugged llFalse I 

Barrel !Bulged !!False I 
IF ired ii False I 
!Fired while Obstructed I 

l\=========~:'=M=uzz=l~=C=r=o~='"=Co=n=d=it=io==:nl~ls-lig-h-tl_y_W_o_rn_;_F_un-c-tio-n-in-g~j 
!Firing Pin llslightly Worn; Functioning I 
!shroud llsiightly Worn; Functioning 

Bolt !Face l!siightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llsiightly Worn; Functioning 

I l
lcondition llstightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. _!Ext/Eject Test !!False 

I l
lBtock Condition 11---Select--

LockinglLug Condition llslightly Worn; Functioning 

. JNotch Condition 11---Select--

I l
lExterior Condition l!Siightly Worn; Functioning 

Overall !stock Condition llsiightly Worn; Functioning 

. !Fore End Condition 11--Select---

I l

lcondition llsiightly Worn; Functioning 
Receiver 
. !Bulged HFalse 

I l
lDescription I jST AND ARD SAFETY I 

SafetylFunction llLike new; Functioning I 

. _!sub-Assembly llrss I 

I l
lLift l:=l---=se=Ie=ct-=--====~1·1.-00_8 ____ I 

SearlNotch llsiightly Worn; Functioning I 

:=· ========::::::·lrests l:=IT=es=t=F'=·red======~ILIF_a_Is_e ____ ___,I 
!Feeding Test I -~'F=al=se=======:::!I, ------~ 

I l

lcondition llstightly Worn; Functioning llDIRTY I 

Trigger !Pull 11--Select--- !Is# j 
!Altered llFalse !!SEALANT PRESANT I 

!sub-Assembly !IX-Mark Pro I 
!Non-Remington Components lloescription ,~--------J .. IM_U_Z_Z_L_E_B_R_E_A_K-~I 
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Service Request Remington Se11Jice 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Depanment to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS [)OCUMENT 
WITH YOUR RETURN. . . ·. 

~-lmlrmlli-R'lll1Mlllll'ial"~mber 

7 SR00051482 

Customer: 

Serial Number I Description 

S764'2165 

RUSELL WHEATLEY 
102 %l..%HINGTON AVE 
LAKE\MARY, FL 32746 US 

··~ 
Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

04/24/2013 
04/24/2013 

Your request for service on the item(s) will be evaluated by our repainnan to dctennine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. lf not, you will be contacted with an estimate before work is perfonncd. 

; 
~ ~...: 

Reason For Return i · . , ... 
M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M993 - TPA 

Servic~ Request Section 
2ND TIME IN= IST WAS REOOl48977 
GUN FIRES WHEN TAKEING Off.SAFETY 

. •. \•.,,, 

'~,..,. ·-··--··:' 
Parts And Serv.ice Details 

~.· ... ,, - . 

/:--.·.·· 

., :- . '. ~:· . 

Material Type Description Qty 
Needed 

Warranty Prie
0

e Oise Arr1ount 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair; recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

~'<=-~·················· 
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Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

.,..•< ·1v 
p(l 5/0 

,.~ 
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