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Case I nfonnation 
RE# Date Opened 

298241 I /25/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opcncd(PS) 
1/28/2013 

Product Service 
Legal Case #:B532 

Date Cluscd 
211912013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Winchester VA 22602 c 501-952-4537 
E wbishop@deloitte.com Incident William Bishop 136 Country Club Circle 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired when closing bolt 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

Unknown 

2/19/ 13 Per letter with rifle, the trigger mechanism doesn't function correctly when placed on safe/fire or when the bolt is moved forward and 
locked. On a random basis the firing pin will drop when either of these actions occur and the rifle will fire.cm 

Fireann Inforriiaiion­

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
JERRY S SPORT INC 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Model/Ga. 
710/3006SPRG 

Accessories 
SCOPE BASE 

SKU Serial Bbl. 
27410 71004097 RU 

Original Owner 
u 

Remingtonf710/CF/BA 

DOM 

ln/2001 5:02:26 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

85633, 770 30-06 as 
replacement no chg 

Repair/Replacement 
Cost 

133.00 

Repair/Replacement 
Date 

2/19/2013 

APV APV 

2/19/13 Per Ilion, trigger assm set screws altered. Trigger not returning under sear. Old style TPA no long available. I've ordered #85633, 770 
30-06 as replacement since new triggers don't interchange.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I I I/2B/2013 I 

Examination !Product T~e I RF 

!Action T~~ I A 

IAssi11ned To I !J.BALIO I 
Altered Adjustments O/S TRIG ASSEMBL YS ARE NO LONGER AVAILABLE FOR REPAIR CAN 

Cause 14006 ONLY OFFER TO REPLACE IN EXCHANGE. CAN NOT RESET TRIGGER or Components 
SCREWS 

Description !22" 3006 SPRG I 
loate Code I RU 

Barrel Bore Plu<><Jed False 

Bulged False 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8532& Type=Case 2/19/2013 
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LJ[Flred i!False I 
Fired while 
Obstructed 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slightly Worn; 
Functioning 

I shroud 
I Slightly Worn; 
Functioning 

Bolt 
!Face 

I Slight_ly yvom; 
Functmmng 

II-land le ljkike new; Functionin~I 
!stoe llMissing I 
I condition I Slightly Worn; 

Functioning 

Extractor 
!cut Condition I slightly yv om; 

Funct1onmg 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 
Lug CondTtlon ___ SlightlyWorn; -- - - - - - - - - ---- -·--·-- -·- --- - -

Locking Functioning 

---Select---

Magazine 
Condition !---Select--- I 
Rm< rondition !Missing I 

Exterior Condition 
Slightly Worn; Not 

'ACTION ONLY RECEIVED I Functioning 

Overall Stock Condition ---Select--

ion ---Select--

Condition Slightly Worn; 
Receiver Functioning 

Bulged !False I 
Description !STANDARD SAFETY I 

Safety Function !Like new; Functioning! 
Sub-Assembly !1ss I 
I Lift 11---Select- llNIA I 

Sear INotcll I Slight!y ~om; 
Funcllonmg 

o~··""' 
I False I 

Feeding I I Test False 

Condition Slightly Worn; Not 'TRIG NOT RETURNING UNDER SEAR WILL FOLLOW DOWN I Functioning 

Trigger Pull 1---Select-- I I# I 
Altered IT rue llSET SCREWS ALTERED I 
!sub-Assembly llother Remington I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8532&Type=Case 2/19/2013 
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22 Jan 2013 

Remington Arms Company 
Attn: Arms Services 
Re: SR# SR00037278 
14 Hoefler Avenue 
Ilion, NY 13357 

Staff, 

-L 

~!71004097 
Model: 7··1 0 

m 11111 ~ 1111 II II 111111 
RE00298241 

Enclosed is the barreled action of a Remington Model 710 rifle, caliber 30-06, serial number 
71004097: I contacted-you-on-3-Dec-2012 regardingthe-triggerlllechanism.-as icdoes-nor - -
function correctly when placed on safe/fire or when the bolt is moved forward and locked. On a 
random basis, the firing pin will drop when either of these actions occur and the rifle will fire. 
My customer had this happen during a recent hunt and a very severe accident nearly resulted due 
to an unintended discharge. • 

I have externally examined the trigger mechanism and can see no modifications/tuning have 
been done. The factory white markings are still on the various trigger screws and no tampering 
is evident. When I contacted Remington on 3 Dec 2012 and described the situation, I was told 
this model of rifle has a known history of this malfunction but the serial number is outside the 
recall range. Regardless, this rifle is not working correctly and needs repair. 

Please contact me at the address on the enclosed FFL, via email at wbishop@deloitte.com or call 
mobile 501.952.4537 should you have any questions or comments. 

Many thanks! 

~~@~rhW~~ 
}nl JAN 3 1 2013 JID 

Best Wishes from Northern Virginia 

~ 

Bishop Research Company 
136 Country Club Circle 
Winchester, VA 22602 

BY=-----------------··· 

f. /). ~ t Sc-ruw ~ Ir /,U,u,J 
fl? iq . ;J ,,+ 1U-{-~ 11 ~ M.if V\..tv'L 

~"-· !()jS, TfA jilJ LcllCJI-"­
~~, (. 

f 
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I 1•..-1•1•t•H• lt1 ••II l'•tl ..... 1•11 IU I• 11911 t•• •11911 ta• 

Madison, ~C 1i025-0700 

?:IDs and Repairs: P:S00-243-9700 F:3J6-548-•soi n"'ll"W.remingto11.cC1m 
Thi> to..'"'t!n'lmt is 2 sl;.Tl'tm.uy of yo~r ~t fOf' l!n'ke. Pleiie- n·vi~: th~ Coc1!mM1t fm- u:ccf3Cy ind to inR:n the iff'\icH yoi.; art requ.utin; ·ii.fi' noted. Thii 
informati<>n <;11l •M\·• :a a J11--i<!eline for GI:!' S..-•ice D"PartmMtt to •<l<lr"'" yoi;r >p>eif1< con<enu '""' pro,·iee}'OU wi1h ..:c1'fllt• znd compl~io •ervice, £!\CLOSE 
THIS DOCL').!EXT \\'ITH \'OUR RETh"RL~. 

Senice Request >umbrr 
SR000372iS 

Customer. 
\\1LU.'\Jv! BISHOP 

Serial [\'umber /Demiption 
7100J09i 
Model 7i0 RIFLE 

136 COL'XfRY CLUB C!RCLE 
\\'iXCHESrER, VA 2:1602 US 

Email: wbishop~rleloittr:.com 

D~iination: 
Ann; Se!\i~es 
14 Hoefler A\·e 

D3te ofRequett 
D3te Printed: 

Ilion. ~r 13357 us 

"Email: 

12'03 201~ 
12.·'03 2012 

-Your,~,...., for ~·ice~ th! Lt!m(•) ,,.;u \>e ~'·~~t~d by ow reP"imun io d.t•nnin• if it i> <:o·.·ered i:nder our wMnniy policy. lf it is yoi:r ftreum uill l>i -
-r<p.U-..! ud r~hime<I, If 1101, yoH.,11 "'1 <0nt&d-' wiih anuti."ll.1tf btfarc work i.ptrformf'tl. 

Reaso11 ForRetum 
M3 l0 • PERFORM SAFETY CHECKS ON TRIGGER ASSB.fBL Y 

Senice Req11est Section 
gun fires when saftey is used. 

: Parts And Senice Details 
~fateri:tl Type Demiption Price Disc Amount 

Sub Total: 
Est Sales Tu: 

Grand Totnl: 

.00 

.oo 

$.00 
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U.S. Department of Justice 
Bureau of Alcohol, Tobacco, Firearms and Explosives Federal Firearms License 

(18 U.S.C. Chapter44) 

In accordance with the provisions of Title I, Oun Control Act of 1968, and the regulations issued thereunder (27 CFR Part 478), you are licensed to engage in the 
business specified in Ibis license, within the limitations of Chapter 44, Title 18, United States Code, and t11e regulations issued !hereunder, uutil the e1piratio11 dale 
shown. Sec "WARNINGS" and "NOTICES" on reverse. mmm11111111111am1111m111t1111111am 

Direct A1F ATF • Chief, FFLC · .· ... ,: ,..__, License . 

Correspondence To ::~~?r:~ 
25405

_
9431 

'-· :·.,_ ... :: · ·· :::::· !'lu~ber ;-.:._(:· 1-54-069-01-48-04829 
Chief, . _ .. .-

N~ ·•-
BISHOP RESEARCH COMPAl\!Y .• 

Preznise>Addrels (Olanges? NOlify lheFFLCat leasi 30 dajis before'themove:l 

136 COUNTRY CLUB CIR · 
WINCHESTER VA 22002-

Type of License ...... · 

Exp!ration • ;""-.. ,," ' 
Date · · • .. ,5 February 1 , 2014 

01-DEALER IN FIREARMS OTHER THAN DESTRUCTIVE DEVICES 
',.t 

Purchasing Certiftc_at\on Statement , . 
The licensee named above shall use a copy of this license _t9 assist a transferor of 
firearms to verify the identity and the·licensed·.smtu5 oftlie"liceii~e as provided by 
21 CFR Part 478. The signature on each ccipy must lie an Original signature A 
faxed, scanned or e-mailed copy of the license witn a.Si$f!ature intended lo.~ an 
original signature is acceptable. The signature must be that of the Federal Firearms. 
Licensee (FFLJ or a responsible person of the FFL. i c~rtify th~t this is a trlie copy 
of a license issued to the licensee named above to engage in the business specified 
abov~ unde~" pe of· · · .. _. .: . • , :, '; 

. Oi,,>.J« .,_ 
Position/Title 

I °1 --s Ai\) ·z.c I.) 
Date 

Mailing Addr~ss (Changes? Notify the FFLC of any changes.) 

-BISHOP, WILLiAM A 
BISHOP RESEARCH COMPANY 
'.. '• .;: t' . 

136 COUNTY CLUB CIR 

WINCHESTER, VA 22602-

*'flwl1o'l'7 

fi.z·. PeAAArvfo·.J /vt~\ 1\o 

'2cr~\~~r~~~~-11) 
Previous Edition is Obsolete 

ll!HOP, WIUIAll a:m COUHllll cws cm:nsDZ.'1'6t.m-<tl.f.!H4BZ9:ftbnmJt, mc:R'l--Ql'..ll.ER l!f RREJhMSOTHm llWIDf.STlHETIVE llEYlW" Revised September 2008 

Federal Firearms License (FFLJ Customer Service Information 

Federal Firearms Licensing Center (FFLCJ 
244 Needy Road 

Toll-free Telephone Number: (866) 662-2750 ATF Homepage: www.atf.gov 
Toll-free Fax Number: (866) 257-2749 FFL e2 Check: www.atfunline.gov/fflezcheck 

Martinsburg, WV 25405-9431 E-mail: NLC@atf.gov 

Change of Address (27 CFR 47852). Licensees may during the tenn of their current license remove their business or activity to a new location at which they inte11d 
regularly to carry on such business or activity by filing an Application for an Amended Federal Firearms Liceose, PJF Form 5300.38, in duplicate, not less than 30 days 
prior to such removal with the Chief, Federal Firearms Licensing Center. The application must be executed under !he penalties of perjury and penalties imposed by 18 
U.S.C 924. The application shall be accompanied by the licensee's original license. The license will be valid for the remainder of the term of the original license. (The 
Chief, FFLC, shall, if the applicant is not qualified, refer the application for amended license to the Director of Industry Operations fer denial in accordance 
with § 478.71.) 

Right of Succession (27 CFR 478.56), (a) Certain persons oth!lr than the licensee may secure the right to carry on the same firearms or aaununition business at the 
same address shown on, and for the remainder of the term of, a current license. Such persons are: (I) The surviving spouse or child, or executor, administrator, or olher 
legal representative of a deceased licensee; and (2) A receiver or trustee in bankruptcy, or an assignee for benefit of creditors. (b) In order to secure the right provided by 
this section, the person or persons continuing the business shall furnish the license for that business for endorsement of such succession to the Chief, FFLC, within 30 
days from the date on which the successor begins to carry on the business, 

Cut Here X---------------=il 

I . Federal Fireanns Licens~-~FL) Information Card I 
I License Name: BISHOP .wti:tiAl\fR,. I 
I ·1~~~~~~ I Business Name: BISH·Cl~~ESEAR"c~)ll'ViPANY I 
1 ;.1r,-t,,r~1}~·n 1 

I License Number: 1-s4:tlii's'!ot·4B~04B29 ha; I 
':~~. ~,,.L·.;f!/f 4_~; 

I License Type: 01-D~C~~:~hl~ OTHER THAN I 
I oesrRu8ilv.~W{fes I 
I Expiration: February 1, 2014 I 
~lease Note: Not Valid for the Sale or Other Disposition of Firearms, j 

FFL Newsletter - Eleccronic Version Available 

Sign-Up Today! 

(Continued on reverse side) 

FFLs interested in receiving the electronic version of the FFL Newslet· 

ter, along with. occasional additional information, should submit name, 

FFL number, and e-mail address to: FFLNewsletter@atf.gov. 

The electronic FFL Newsletter will enable ATF to communicate 

information to licensees on a periodic basis. 
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