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Remington Arms Co., Inc.
Product Service
Legal Case #:7041

Casc Information

RE# Date Opened Date QOpened(PS) Date Closed Incident Date PreLit Lit  Obsolete
n/a 12/12/2011 5/23/2013 X
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Tommy Dantone 16 Pine Crest Place Brandon MS™ 39042 C 601-906-3171
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pi
PD Cause:4064 Not Examined by Product Service Unknown
S Concemn: 1007 Fired on Safe Release
C FSR

12/12/11; Customer called in. He stated he had a FSR. No damage, No injury. No date of incident. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/270 WIN 27408 71333045 10/3/2006 8:41:35 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART SUPERCENTER 0365 N

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7 10/CF/BA

Settlement Release of Claims Release Date Reimbtrsement Setg:frl:en ¢ RETI',‘I/) ate Ca[s‘l'xpl‘);ate
Gun not returned to lion
for exam
Repair/Replacement  Repair/Replacement
Cost Date

12/12/11: Mailing ARS & forms. Box order # 1284539. df 5/23/13: Gun not returned to Ilion for exam. df

Examination[Remington/CF/BA]

'l Part | Sub-Part 1 Code | Comment |

http://eps03ap13:200/psaapp/PrintDisplay .aspx?1D=7041& Type=Case 5/23/2013

PS 30727



ARS LABEL REQUEST FORM

DATE: 12/12/2011 Service Request # SR00006441
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: fulcherdm email address: I WILL MAIL LABEL
BUSIneSS- Remington Service

PO Box 700

Madisen, NC 27023-0700

www,remington.com

LABEL INFORMATION

MAIL LABEL TO: TOMMY DANTONE

16 PINE CREST PLACE
BRANDON, MS 39042 US
SRO0006441

Email:

RETURN ITEM TO: ILN

Arms Services

[ARHAEAAR R AR

4XX596 DEC 12, 2011 ALL CURR USD 1 0F 1
SVC GNDCOM ACT WT 10.9 LBS

TRACKINGH 124XX5969067799169

REF 1:SR0O0006441

REF 2:
HANDLING CHARGE ¢.0€0
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
oV ©.00 CoD 0.00 RS 0.50
. DC @.¢e DGD 0.00 Sh 0.008
. AH Q.00 PR .00 SP 0.00
ATTN PrOdUCt Serv'ce 107 PUB CHG 10.27 PUB+HANDL ING 19.27

PS 30728



