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Remington Arms Co., Inc.
Product Service
Legal Case #:3902
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

309547 5/9/2013 5/10/2013 5/10/2013
Customer Information

Type Business First Name  Last Name Street City State Zip Age Contact
Reporter  Firearms Service Center Firearms Servic 4754 Bardstown Rd  Louisville KY 40218 W 502-491-5335
Incident Information

Claims Cades Repair Est.  Medical Treatment  Medical Status
Pi
PD Cause:4038  Could Not Duplicate Concern
- . . . Unknown
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
Cc

5/14/13 Per note with rifle, went off when closing.cm

Fircarm Information

Mfg. Type Modcl/Ga. SKU Serial  Bbl DOM
Remington CF/BA 710/243 WIN 27418 71312437 QA 7/18/2006 11:02:12 AM
Date Purchased Where Purchased Accessories Original Owner
AMERICANROD & GUN  SCOPE BASE U
CONCERN:FBC

-

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7 10/CF/BA
) ) Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Hlion, offer to repair/adjust/clcan as
needed and test fire at 1/2 normal cost
Repair/Replacement Repair/Replacement
Cost Date
5/14/13 Per llion, could not duplicate concern. Can offer to repair/adjust/clean as needed and test fire at 1/2 normal cost.cm
Examination[Remington/CF/BA]
Part Sub-Part Code Comment
Examiner B.TRAVIS
Exam Date 5/10/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern |
Description 20" 243 WIN
Date Code OA
Bore Plugged [False
Barrel Bulged |[Fatse
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Lxtractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Sclect---
Locking Lug Condition Slightly Worn; Functioning
[Notch Candition ---Select---
Magazine Condition ---Select---
Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning |GRIP CAP MISSING
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Safety Description |STANDARD SAFETY :I
Function Like new; Functioning
Lift ---Select--- N.A j
Sear Notch Slightly Worn; Functioning
: rests Test Fired lF alse 4—]
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- S#
Trigger
Altered False SEALANT PRESANT
Sub-Assembly |[Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8902& Type=Case 5/14/2013
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FIREARMS SERVICE CENTER
' 4754 Bardstown Road
LOUISVILLE, KY 40218

(502) 491-5335 .
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