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Remington Arms Co., Inc.
Product Service

Legal Case #:9006
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
314131 6/24/2013 6/25/2013 6/25/2013 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Eddie May 160 Long Tine Dr. Leesburg GA 31763 H 229-343-1805
E eddie.may@mchsi.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl ‘
FD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern: 1007 Fired on Safe Release
C
Service Request# 54327 - CSR Notes on repair state "Gun went off going from safe to fire". df
Firearm Information
Mfg, Type Model/Ga. SKU Serial Bbl. DOM

. 710/3006 9/29/2005 1:54:27
Remington CF/BA SPRG 27410 71249820 DZ PM
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART DC 6003R-
REGULAR SCOPE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl ¢ Date Date
citfement — Apv APV

Per Ilion - Replace TA
@ n/c - goodwill

gesture
Repair/Replacement Repair/Replacement
Cost Date
$41

6/26/13: Per Ition - Could not duplicate concern. As a goodwill gesture to restore confidence in rifle, will replace TA, check
over & test fire at n/c. df

r

Examination[Remingtor/CF/BA)

Part I Sub-Part Code ] Comment
Examiner B.TRAVIS
lExamination Exam Date 6/25/2013
Product Type RF
i
http://cps03apt 3:200/psaapp/PrintDisplay.aspx?ID=9006& Type=Case 6/27/2013
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PrintDisplay Page 2 of 2
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern
Description 22" 3006 SPRG
Date Code DZ
Bore Plugged |False
Barrel Bulged [[Fatse
Fired IFalse
Fired while Obstructed
Muzzle/Crown Condition Slightly Womn; Functioning
|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Womn, Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Womn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
L . Condition ---Select---
Magazine = —
Box Condition Missing
Exterior Condition Slightly Worn; Functioning
lOverall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
safety Description [STANDARD SAFETY ]
Function Like new; Functioning
Lift ---Select--- [N/A |
Sear Notch Slightly Worn; Functioning
Test Fired |False |
= Tests
Feeding Test False .
Condition Slightly Worn; Functioning
. Pull Select--—- 4.54
Trigger
Altered False SEALANT PRESANT
Sub-Assembly [lother Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=9006& Type=Case 6/27/2013
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o frmREnquiry - Repair Inquiry - = -

Repair Number: IRE00314131 Serial: 71243820 Mode! 710 Center Fire Caliber: 30-

Repairman: |
1 |06 SPRG Produced: 0372972005 SKU: 27410
| _veity Repsic | | High Priority g 00l _— b Sutus: [New GA20138:1256PH

;- ADDRESS INFORMATION

l Customes - " om  RetumTo € Received fram
. Name: [EDDIE MAY |EDDIE MAY
Address 1: {160 LONG TINE DR. [160 LONG TINE DR
Address 2: | PO fax: | [ PO Box |
City: |LEESBURG {LEESBURG

; Sate: [GA  ZipCode: 21763 Country: JUS [GA™ zipCote: [31783 Country: JiS
e F T T [aioT1500

Cortact / Condtion | Probiems | Estimate | History / Satus | Shipping / Bilng |
—Contact {nformai Rectived

! Phone: ]'
i

Condition — A
Good
| Fax: I 7 |
| Emait.  [oddie.may@mctsi.com | Notes ,
Ffm- .

} Comments: - csp
i . Notes:

§

. Repair‘ Search | S(& 5q 5 Z"l

Travisbw -ILN/Prad fimRepairMain i DMIS06CHWYIL Tuesday, Jun 25 2013 5:04 AM .

£71 24982@ dto,a/d NO?LéH{) Corcophn

3 o Lo, Yo
Mo " | as & Good - Castura

[ | | I lllll i iy okl ot

721y x4t Ac/g
£ 2657

ECEIWE
JUN 2 6 2013

----------------

PS 30774



~

:
:

e

P8 30775



P8 30776



PS8 30777



P8 30778



