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Remington Arms Co., Inc. 

Case Information 

RE# 
314131 

Date Opened 

6/24/2013 

Customer Information 

Date Opened(PS) 

6/25/2013 

Type Business First Name Last Name 

Product Service 

Legal Case #:9006 

Date Closed 

6/25/2013 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

x 

Contact 

H 229-343-1805 
Incident Eddie May 160 Long Tine Dr. Leesburg GA 31763 E eddie.may@mchsi.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

Service Request# 54327 - CSR Notes on repair state "Gun went off going from safe to fire". df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

WAL-MART DC 6003R­
REGULAR 

Ammunition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Model/Ga. 

710/3006 
SPRG 

Accessories 

SCOPE BASE 

SKU Serial Bbl. 

27410 71249820 DZ 

Original 
Owner 

u 

Remington/7 IO/CF /BA 

Settlement 

Per Ilion - Replace TA 
@ n/c - goodwill 

gesture 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$41 

Cash 
Reimbursement Settlement 

DOM 

9/29/2005 I :54:27 
PM 

Reim. 
Date 
APV 

Cash 
Date 
APV 

6/26/13: Per Ilion - Could not duplicate concern. As a goodwill gesture to restore confidence in rifle, will replace TA, check 
over & test fire at nfc. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part 11 Code II Comment 

!Examiner I ls.TRAVIS 

Examination IExamDate I 16(25/2013 

!Product Ty~e I IRF 
I r 

I 
I 
I 
I 
I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=9006&Type=Case 6/27/2013 
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I 
jlAction Ty~e I IA I 
IAssililned To I ls.NICHOLS I 

jcause 114038 llcould Not Duelicate Concern I 
jDescriEtion I j22" 3006 SPRG I 
jDateCode I jDZ I 
jBore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

jshroud !!Slightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

jstoE llSiightly Worn; Functioning 

EJICornlition llslightly Worn; Functioning 

jcut Condition llsiightly Worn; Functioning I 
jExt/Eject Test llFalse I 

EJIBl«k Cond;tion II-Select--- I 
!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select---

!Magazine 
II condition 11---Select---

:jBox Condition llMissing 

EJExre,;,,condIDoo llslightly Worn; Functioning 

!stock Condition llslillhtli'. Worn; Functioning 
lrore End Condition 11---Select---

!Receiver 
llcondition llslightly Worn; Functioning 

!Bul!iled llFalse 

lsafety llDescriEtion I IST AND ARD SAFETY I 
Ir unction llLike new; Functioninjl I 
jLift 11---Select-- jjN/A I 

Sear Notch Slightly Worn; Functioning I 

'Tests 
Test Fired llFalse I 

Feeding Test !False I 
Condition lslightly Worn; Functioning I 
Pull 1---Select--- 114.5# I Trigger 
!Altered llFalse llSEALANT PRESANT I 
I sub-Assembly llOther Remington I 
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-------
Expedite Repair Inquiry Repair Tools CSR Tools Repons Table Maintenance System 

Repair Number._ jRE00314131 Serial: 7124!1B2fl>lodel 710 Cent\" Fire Caliber: 30- Repairman: 
OGSPRG Produced: om!ll2005 SRO: 27410 .-------

Verif.1 Repair I jffigh Priority - q oo ~Status: JNew&/4J20134:12:58 PM 

,-ADDRESSINFORMATION ~ 

Customer ·, eo· Received'lfom RetumTo r Received from 
Name:I =ED~D=IEMA~Y---------- IEDDIEMAY 

i Address 1: f160 LON'.i TINE DR. ~,160-c-ON_G_TI-NE-D-R.------

City: f LEESBURG jLEESBURG 

State: ~ ZipCode: j317&l Country: ius- ~ ZipCode: (317&3 Country. ius--
------- - ------· ~------:-::::::-.=:-;:::=;::::=:-;::::::::;::::::;::::===------;=======---' 

. FFL: irftlr- 101011900 

Contaet I Cond!ion I Problems I E:.tmate I History I Slatus I Shipping / Billing I 
~-Contactlnformotion -----~ 

j Phon..: 

Fax: l 
Email: /eddie.ma~Loom _c~I 

CSR F..--went--clf-go_ing_fmm_sal_e 
Nola: lire. . 
. . 

T ravisbw -ILN/P rod frmRepairMain DMJ506CHW7D. Tu .. day, Jun 251(]13 5:04AM 

ta;J ... i~~a ~ .. 11 _ • j•• {ii tJ ~>) 7:37AM u 6{}3/2fi13 

-1.. 

f71249820 
( Model: 71 0 
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