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Remington Arms Co,, Inc.
Product Service
Legal Case #:8704
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
304251 3/11/2013 3/15/2013 3/15/2013 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
] . H 816-750-4575
23009 Northeast 100th St.
Incident Steven Sage ortheas St. Liberty MO 64068 E stevensage@hotmail.com
Incident Information
Claims Cades Repair Est, Medical Treatment Medical Status
PI
PD Cause:4013  Broken or Missing Parts
S FSR Concern:1007 Fired an Safe Release Unknown
C

SR# 44114 - Service Request Section: States rifle will fire when safety is taken off. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
. 710/7MM REM 6/13/2005 3:11:01
Remington CF/BA MA 27412 71230048 PZ AM
Date . Original
Purchased Where Purchased Accessories Owner
CABELA S
INC/WAREHOUSE SCOPE BASE N
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement .
Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date

Settlement APV APV
Per Ilion - Repair

@nlc
Repair/Replacement  Repair/Replacement
Cost Date
$41

3/18/13: Per llion - Insert housing is broken. Check over completely, replace TA, clean & test at n/c. df

Examination[Remington/CF/BA]

Part Sub-Part Code l Comment

Examiner B.TRAVIS
Exam Date 3/15/2013

Examination (Product Type RF
Action Type A
Assigned To S.NICHOLS

| | |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?71D=8704& Type=Case 3/18/2013
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Cause 4013 |Broken or Missing Parts |I[INSERT HOUSING IS CRACKED
Description 24" 7MM REM MAG
Date Code PZ
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed |
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
. Condition ---Select---
Magazine == ==
Box Condition Missing
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver =
Bulged False
Safety Description [STANDARD SAFETY ]
Function Like new; Functioning
Lift ---Select--- IN/A ]
Sear Notch Slightly Worn; Functioning
. Tests Test Fired IFalse ]
Feeding Test False
Condition Slightly Worn; Not Functioning |INSERT HOUSING BROKEN/CRACKED
) Pull ---Select--- 54
Trigger
Altered False SEALANT PRESANT
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8704& Type=Case
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Service Request PO Box 700

Madison, XC 27025

Parts and Repaus: P:$00-243-9700 F:336-348-7801

THIS BOCUMENT WITH YOUR RETL'R.\'

Remington Service

WWW.renington.
Thiz document i3 2 swmmary of your request for service. Please ceview the document for aceuvacy and to insure the services you ara raquesting ace noted. This
information will serve 23 2 guidaline for our Sarvice Departmant to addeess wous spacific concerns and provide you with accurate ‘and comgpleta service. ENCLOSE

[ERRARER RV NV ERRD DR

0760 7 { / {
com SB’

. Service Request Number

‘ SROGO44114 TI230048 . 0({
; Modet “10 7
' Customer: %/
STEVEN SAGE !
23008 NORTHEAST 100TE STREET

-—X our raquan for service on tha item(s) will be avalvatad by our repairman to datermine if it is coverad uader our warranty policy. If it is vour firearm will be
|

" vepaired and ratumnad. [If not, vou will be contacted with an estimate bafora work i3 parformad.

:

Serial Xumber / Description

LIBERTY, MO 64068 US

Email: steveasage Zhomai com

Date of Request: 02042013
Date  Printed: 0274 2013
Destination:
Agms Services
{4 Hoefler Ave

Ihon, NY 13337 US

Email;

Reason For Returu

| M310 - PERFORM SAFETY CHECKS O TRIGOER ASSEMBLY 4 5 nled)  ass 4”‘”/
| Service Request Section
; sutes rifle will ffr2 when safery is tken off
| \l;nm &lnd SerncerDem'k D . . 5
ipti ] arranty Pri isc A
; ateria vpe escription .\‘&S‘ed arranty rice isc  Amouat )
e SRl bm/ He ﬁh,!’\ L raminglen orw s fer
i and WO L / ,,4\/ Lo Ela PRPNICE . e pralt= H 444

i
P

Hude,

171230048

Mede: 7 1@

b

T8,
1 z320l4y
E@EEWE Sub Total: -00
‘ 13 ; Est Sales Tax: .00
MAR 1 8 20 S Grand Total: §.00

Tnsewt Housing s gokg
chaclt OVER com/')(.a Lz-lk(l e
c@pw+ WAT AT /e

"y
>

BY: oenmemmsemmmmneot
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