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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

304251 3/11/20 l3 

Customer Information 

Date Opened(PS) 

3/15/2013 

Type Business First Name Last Name 

Product Service 

Legal Case #:8704 

Date Closed 

3/15/2013 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

x 

Contact 

H 816-750-4575 
Incident Steven Sage 23009 Northeast IOOth St. Liberty MO 64068 

E stevensage@hotrnail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment 

PI 

PD 

S FSR 

c 

Cause:4013 Broken or Missing Parts 

Concern: I 007 Fired on Safe Release 

SR# 44 I 14 - Service Request Section: States rifle will fire when safety is taken off. df 

firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

CABELAS 
INC/WAREHOUSE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 

7!0/7MMREM 
27412 

MA 

Accessories 
Original 
Owner 

SCOPE BASE N 

Remington/71 O/CF/BA 

Unknown 

Serial Bbl. 

71230048 PZ 

Medical Status 

DOM 

6/13/2005 3: 11 :O I 
AM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Repair 
@n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

$41 
3/18/13: Per Ilion - Insert housing is broken. Check over completely, replace TA, clean & test at n/c. df 

Examination(Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I le.TRAVIS 

!Exam Date I 13115/2013 

Examination !Product Tyee I !RF 

!Action Ty~e I IA 
!Assigned To I ls.NICHOLS 

I Ii II II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8704&Type=Case 

I 
I 
I 
I 
I 
I 
I 

3/18/2013 

PS 30854 
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!cause 114013 !!Broken or Missing Parts jjINSERT HOUSING IS CRACKED I 
Joescrirtion I J24" 7MM REM MAG I 
Joate Code I IPZ I 
Bore Plugged False 

Barrel Bulged False 

jFired llFalse I 
JFired while Obstructed I 
!Muzzle/Crown Condition llS!ightly Worn: Functioning I 
Firing Pin ~~ly Worn; Functioning 
Shroud ly Worn; Functioning 

Bolt Face Slightly Worn; Functioning 

Handle 0 • .. - ioning 

Stop Slightly Worn; Functioning 

EJlcoodKioo JJsiightly Worn; Functioning I 
Jcut Condition JJsiightly Worn; Functioning I 
!Ext/Eject Test !IFalse I 

EJIBlocl< Cnoditioo 11---Select--- I 
!Lug Condition llsiightly Worn; Functioning I 
jNotch Condition 11---Select--- I 

~!Condition 11---Select--- I e 
llMissing I JBox Condition EJ'"'"'ri"' Cooditioo 
Jjslightly Worn; Not Functioning I 

Jstock Condition llstightly Worn; Functioning I 
IFore End Condition 11---Select--- I 

~!condition Jjslightly Worn; Functioning I 

I JJFa!se I Bulged 

EJIDescrirtion I jSTANDARD SAFETY I 
JFunction llLike new; Functioning I 
ju ft 11---Select--- JjN/A I 

Sear !Notch llslightly Worn; Functioning I 
Tests 

l!Test Fired llFalse I 
Feeding Test iJFalse I 

Jcondition llslightly Worn; Not Functioning llINSERT HOUSING BROKEN/CRACKED I 
Trigger 

jPull 11---Select--- Is# I 
!Altered JJFalse !!SEALANT PRESANT I 
Jsub-Assembly JJother Remington I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8704&Type=Case 3/18/2013 
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Service Request Remingion Sen·tce 
PO Box 70-0 llllllllllllllllllll 111111111111111111111111111111 

~!Wilon, C\C 270~5-0°00 

Pam and Repairs: P:S00-1~3-9~00 F:336-54S-7S01 '1Tlrn".reruinl(o11.com 
Th.iJ ~"?le-nt i:i a au::nmar..- of vou: r~.st !o-r ,,en-ice. ?lea.!~ re,·i~ the docl;..11~t foe a.ccun.cv a.."ld to im.ute the 9~·ice1 vou W! requestUi.g il'~ noted.' Thi1 
i.."1!o!'t!Ution ..-.-ill !«'"e u a. ~~iine for o-w: S~·ic.a Dgp.ittm~t to a.d&~ss you: sp.;cific c6nc.em; md p:cvide you with accu~te znd cgmple:tl': sen·lc~. I~CLOSI 
THIS DOCnlIST "nu \:Ot"R RITt"'R.". 

Sen~ R"l atsl :\"umb•r S•rial :\"umber !Description 
: SROOO~l l~ -1~3004S 

;\(ode! ·10 
·Customer: 
' STE\'2\ SAGE 
. 13009 '.'\ORTHEAST lOOTH STREET 

LiBERri. ~-!O 64068 CS 

Email: sm·eusage ~hotmail.com 

Date of Request: O~ 04 l013 
Date Printed: O~ 04 2013 

Email: 
-Yo..: :-eq,.:.ei~ icr 3-e:ri:ice oa. th-! item(;) <:ill~ ~,-~t-ed by our ro?pa.i.rm;an to deHrmin~ if it jg co\·ered under our '"·-uranty policy. If it is your firearm ~in be -

: '1'eplired a..~d ro&ru..""flid. If not: !-"OU t:i.11 bi contact<!d ~'ith m estim.1te Oe!on t':Ofk ii p-=rlorm~. 
; 

Rnsoa ForRmuu .. · _,,-
~[3 iO • PEF..FO~.I S.'\FETY CHECKS O'.\ TRIGO ER :\SSD.JBE. Y / 5 't -4_;h / 

Senia: Requiest SKdoii 
Slale> rifle will fue when ;af~· is taken off 

I Parts A.11.d Senict Uttails 
1 lfatmal Trpe Descriptio11 Price Disc Amount 

w~ )j ,.JI- l, ... y t-k- f v- r'\ ~I"" r-<T'l ·~'11-tJn eir-..., cJ-4..~ 

o..;-J v.t-<- w,'f / p ~y ~ 1-u f'<..p,.,Jrc,. /-.e.J i~fL.~ f-t,..,_ 1 U'1 
1t..k, 

.... t. 

~!71230048 
Model: 71 0 

11111 1111111 II II 1111 111 
RE00304251 

8 Y: --····--·····--····-

J'A1Se11t lfoc,i. s 1 fl-9 ( s i$1w/LietV­
e, L.c. rt u V.( /1. l0~pf..zle_(y 1 Jv_i!, 

TPA I e le Aiu·+- 'J-Jl I 11-1 1\f It. 
/ 

71:7.sDI~~ 

Sub To1al: 
Est Sales Tax: 

Grand Total: 

.00 

.OD 

$ .oo 
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