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Case Information 

RE# 
301243 

Date Opened 
.2/19/2013 

Customer Information 

Type Business FintName 

Remington Anns Co., Inc. 

Date Opened(PS) 
2/20/2013 

Last Name 

Product Service 
Legal Case #:8633 

Date Closed 
2/20/2013 

Street 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 
w 503-883-9258 Reporter G AND C GUNS G AND C GUNS 511 NE 2ND ST MCMINNVILLE OR 97128 

E gandcguns@gmail.com 

Incident Information 

Claims 

PI 
PD 
S FBC 
c 

Codes 

Cause:4036 AFT MKT STOCK ASSM 
Concern: I 008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 44990 - Service Request Section: Bolt lock safety mod. program. CSR Notes on repair state Accidental Discharge when Bolt is Closed. 
df 

Firearm Information .. 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

ModelJGa. 
7211270 WIN 
Accessories 

n/a 
Original Owner 

u 

280605 XYY 12/1/1952 

CONCERN: ACCIDENTAL DISCHARGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

TWO PIECE BASE,AFT MKT STK 

Remingtonn21 /CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Per Ilion - Quote to repair 
underBLM 

APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 
2/25/13: Per Ilion - Trigger contacts inside of trigger guard causing trigger to bind. Replace TA, clean & test under BLM, adjust trigger 
clearance - aftermarket stock. Quote. df 

Examination(Rem ington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

JExamDate I !212012013 

Examination jProduct Ty(!e I RF 

jActionTyEe I A 

jAssi~edTo I S.NICHOLS 

!cause 114036 
I AIT MKT STOCK 
ASSM 

ll~GGER IS CONTACTING INSIDE OF TRIGGER GUARD 
USING TRIGGER TO BIND. 

JnescriEtion I 24" 270 WIN 

jDateCode I XYY 

Barrel 
Bore Plugged False 

Bulged ~e 
Fired False 

I 
I 
I 
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LJ Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slightly Worn; 
Functioning 

!shroud 
I Slightly ~om; 
Functtomng 

Bolt IF ace 
J Slight.Iy ~om; 
Functmmng 

!Handle 
I Slightly Worn; 
Functioning 

Stop 
Slightly Worn; 
"unctioning 

Condition Slightly Worn; 
Functionine: 

Extractor Cut Condition Slightly Worn; 
Functioning 

Ext/Eject Test False 

Block Condition --Select---

Locking -·· · LufConditic)iJ-· Slightly-Worn;- - -··· . _._ ·--- - ·-

Functioning 

Notch Condition ---Select---

1~011dition 
Slightly Worn; Not 
Functioning 

Overall dition ---Select--- !AFTMKT I 
llFore End Condition --Select---

Condition Slightly Worn; 
Receiver Functioning 

Bul!!ed False 

Safety 
Description IBOL T LOCK SAFETY I 

!Function llLike new; Functioning I 
!Lift 11---Select--- 1.012 I 

Sear Eotch 
I Slightly Worn; 
Functioning 

Tests 
Ir est Fired jFalse I 

est False 

Condition ~Wo~Nffi ITR!G CONTACTS GUARD I mng 

Trigger Pull t--- 5# I 
Altered e ISALANT PRESANT I 
Sub-Assemblv !!Other Remington 

!Non-Remington Description jrwo PIECE BASE,AFT MKT STK I :components 
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r-v.0011 rw llHllllllllllll l8ll Hll Hlll•llDll l•ll l•ll 1•111• 

Madi.ion, NC 27015-0?00 J'1 '' 
Piftll ond Rep.Us; P;S00-243-!i1700-F;336.54$.1SOl rnnr.Rnnin~o11.com 

Thi. dcoanent i1 2 ~- o! your .-~t fo.- ,....; • .._ Pl•ue .-•"'""' the Goamient for =acy ati4 to inswe the 'ervicl!ll you ire "''!lleslinB are notM. Thi• 
in!'mnu.tion mu ser..·e u a pdeline fo.-cnr ServittDepmmeat to .. &1r ... yimr .,,e:tfic CO!lcma m<l pr<l\-ite YCl: \l,ith &CCllnt• 2nd eomplete Sl!<Vtee. ENCLOSE 
1llIS DOCU~l' ll'llll 1"0tJRRErtiRL•. 

+'/~ 17/~ 

"t:f: 
10 I 

SeniceRequestXumber 
SR00044Y90 

Cuuomm 
G &C Gl:"XS 

Serial Number /Descriptio11 
2S0505 
Model 

511 il.'E l~"D ST 
MCMlXXVlll.E, OR 971~8 US 

9&3Y 
~ . Destin:ltiDn: 

Arms Sm'i~s 
i4Ho~~A\'~ 

D<1te of Request: 
Date Printed: 

Ilion, !'l:"Y um us 

02:1no12; 
02·122or; 

Email: g::ndeguns ~gmdcam Email.: 
-Yollt <!<(U!lt for •~-icH111 tlt~ it!tll(a) will bu1«!.lmt~ by G1lf re1uiMWl to &!tmnia~ if it i1c.01°i!f!d1.~ Ol.'I' wuanty policy. If it i1 ym:dir•.um 1<il! b~ -

npair1d ~<! r•t=tG. !! not, yo1: will bl! amt ad~ "itlt an ti'tim&t• b!fort u.·crl: i.£ pttfonnti!. 

• 4 '·· 

~~onf'..o~~ ·~ ~~~- ~--...:-~.....,,-....,....,--...~::c-'--· .....,.,.....,....~·,-~--~··_. -~~:~-~~-·~-----··.,..· ,......_ 
111140 - BOLT LOCK SAFEW .MODlFlCATIO'.'.l 

Smice Reqttest Sectian . 
Bolt llt'..k Safety mM. Ptcgrmi 

Parts And Senilie JJCWIS 
llateria.I r~11e Dtmiplion 

.·.:·' 

... · · ...... :1 
Price · Disc Amount 

~ ~@~~\W~lffi 

ll FEB 2 1 2013 J!)j 

8 Y: --------------------

Tflt~, c~µ4d-) 11v c, 1 i ..z (/ ~ /i?<f, 
q t.1 "t ,z.J. (,. .~ u.. s u--~ t rz /l'i • ~ U' < "'l> ~ 
'Uf • TP 14- < c. k11t"' ..._ }:° n i.t d. ~c. .. 

{lo f\ ~ l-J . t- Q_ 
p.. t:t;;. ffl Ii' t. lt (}cM',)~' 

Sob Total: . 00 
Est SaJ~s Tu: . 00 

Grand Toial: $ . 00 
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'"C en 
w 
0 
CD .... 
O> 

.,..,,,m ;:,creen Luu·1 -rreeware· nnp:11nomepages.pathfinder.gr/zenas --.r-- --- ---- -- . 
~}·.fr1~1R~;~irM~i~-~FGl·R;p;;~--~---~--. ---- .. ~~,, '. - ... . .. ...... -- . .... .. .... - -- -- -- _.... ..~- · 

File:.:~i:Add.Repa.ir · ~Estimate Repair Expedite Repair<'. lnquirir: :Repair Tools CSR Tools Reports Table Maintenance 

Verif.1 Repair j 
1

1

·se-;1a1: 2Bo66!n:iO'd~172"n:=:;~1;r. ·F1re--tafitiei-: ito · 
\'/IN · 
l Stat1J.S: f N~w 2!5/2013 3:45:07 PM 

i ADDRESS INFORM.C..TION -
Customer 

Name: JG ANDCGUNs 

Address 1: js11 NE2ND ST 

I 

.Address 2: PO Box: : 

Phone: 
r-----·---------_.--~· 

i 503 B83 925B 
I 

Fax: 

Email: j6At'~o-CcillN'S@G'MA!l.CoM _____ _ 

Comments: 

l___ ___ . . 
.. -·-···~-·-··--"···-· .! 

r. Received from Return To r Re<:eived from 

jGANDCGUNS 

j511 NE 2i~D ST 

PO Box: f 

lll926T5--

r ·· Recei•<"ed Colldition iG~- __ ...... . ············· ..... 1
1 

:;:sories ~;;_~ed~:-~-~~L~=~~--1 ! 
' W~hStud I 2 : 

coric;~::1 I s~~~~-9~~~---1---··-·-21 

CSR ACCIDENTALDISCHARG­
Notes: WHEN BOLT is CLOSED 

" - '. :. Travisbw - ILN1l=>rod - - .- .' frmRepaid•lain - .. -: ; :'·: "" .... , ~ '. !LASRPR 11 ;.!:::/ .:.·.· "'liednesdav, Feb 20 20 l3 3:36 AM 
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