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Remington Arms Ca., Inc.
Product Service
Legal Case #:8836

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

308770 4/22/2013 4/23/2013 4/23/2013 X
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident David Murphy 9346 East Ravine Trail Tucson AZ 85749 H 520-419-01 52

E murphturph@yzhoo.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4006  Altered Adjustments or Components

. Unknown
S FSR Concern:1007 Fired on Safe Release
C

Service Request# 49414 - Service Request Section: "The consumer states the gun will fire when moving the safety to fire. It
will only do this after pulling the trigger with the safety on."” df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 721/3006 SPRG nfa 382540 KC 5/1/1956
Date Purchased Where Purchased Accessories Original Owner
ALL SPTS SUP PILD ORE TWO PIECE BASE u
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/721/CF/BA
. Cash
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date
Settlement Date APV APV

Per llion - Quote to

repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

4/30/13: Per Ilion - TA set screws altered. Replace TA, clean & test fire under BLM - quote. CSR received apprv & payment
on 4/26/13. df

Examination[Remington/CF/BA]

Part Sub-Part | Code | Comment
Examiner IB.TRAVIS
[[Exam Date 42372013
Examination [Product Type RF
Action Type A
Assigned To S.NICHOLS
'l . I
http://cps03ap13:200/psaapp/PrintDisplay.aspx71D=8836& Type=Case 4/30/2013
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Cause 4006 /C\:‘l)t]:]r;gn/::gsusnnents or
Description 24" 3006 SPRG
Date Code KC
Bore Plugged IFaIse
Barrel (Bulged [[False
Fired [False
Fired while Obstructed
Ig::;ilg{)imwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  }ICut Condition Slightly Worn; Functioning |
Ext/Eject Test False
Block Condition —--Select-—
Locking Lug Condition Worn; Functioning
[Notch Condition -—-Select---
Exterior Condition Isfillr%cr:lttilgn\izcg)m; Not
Overall - listack Condition Slightly Worn; Functioning
Fore End Condition  |i---Select-—
. Condition Slightly Wormn; Functioning
Receiver
||Bulged False
Safety Description [BOLT LOCK SAFETY ]
Function Like new; Functioning
Lift ---Select--- 010 ]
Sear Notch Slightly Worn; Functioning
Test Fired IFa]se 4'
i Tests
I;::img False
Condition Slightly Wom; Not TRIG NOT RETURNING PROPERLY WILL
Functioning FOLLOW DOWN
. Pull --Select--- 2.5#
Trigger
Altered True SET SCREWS ALTERED NON FACTORY
SEALANT
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8836& Type=Case 4/30/2013
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Mzdison, NC 23025.0700 o o i

‘ ‘ ‘(
Parts zd Repairs: Pi800-243-8100.F:336-548-730 wivw,.Remingron.com _ 2 \{
—:hb et sz v of yow requast Sor servica. D‘m.:m't*' kuewmkmmu:acyn&mmsu?:hesenweswmz«eqc:mng:.emtad This T ’// g
crmation will serve 23 3 muideline for our Servics Depertment to adéress your spacilic coacerns and provide yos with acesrale mdecmplete m's:e, ZI\CI.OSi o ’Ltb'v N\
THI.S DOCUMENT WITH YOUR RETURN. i . oz g 4
Service Request Namber  Serial Nmmber / Description (& Dateof Request: 04012013 1 .0l c
$RO0042414 3825 % ¥3 , Date Printed: 04012013
Modd 7000 —— 720 L

Customer: Pl . Destinations

DAVID MURPEY . : Anps Sarvicss f

9346 EASTRAVINE TRAL i4Hoeder Ave

TUSON, AZ 85743 US Ton, NY 13357 US ;

Emsd: murphturph By oo com Emal: ' :

~Your caguast f07 yarvica on the itzm(s) will be evalvated by ovr repairman to Saterming if it is coversd wnéar oue warranty poliey. ITit is vour firsiemwili ba  —
repairad and re'umai, Ifnot, vou will bz contzctad with an estimats beforz work 13 parformed. ]

Reason ForReturn .~ . o .
M40 - BOLTLOCKS m I&fODEICAHO\

Service Request Section . b 5
TEE CONSUMER STATES IE-ZAﬁ T'H: GUN V’IU. FIRE WHEN ’\iOVT\YC THE SAFETY TO FIRE_ IT WiLL ON‘LY DO THIS AFTE
R PULLING THE TRIGGER WITH THE SAFETY ON.

Parts And Servite Details - L
\Material Type Description Qv sc Amount

1382540
Model: /7721

LTI . zomEvay

EQQ308770 Il APR 2 5 2013
= 1) (O d
T.A. st scppuws g [Measd. |

ULJ}MU« TPh A & TesT
L(mum wBLPCoﬁ‘za 0o+

TEIS BNOT AN INVOICE. Thixis 2 pre-sstenate w0 repair, resonéitien, or replacs the S l/ (_§7
. (4 N
Sub Torwl: .60
Est Szles Tax: .G0
Grand Total: : $.80
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