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Remington Arms Co., Inc. 

Case Information 

RE# 
308770 

Date Opened 
4/22/2013 

Customer Information 

Date Opened(PS) 
4/23/2013 

Type Business First Name Last Name 

Product Service 
Legal Case #:8836 

Date Closed 
4/23/2013 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 
x 

Contact 
H 520-419-0152 

Incident David Murphy 9346 East Ravine Trail Tucson AZ 85749 
E murphturph@yahoo.com 

Incident Information 

Claims Codes Repair Est. MediCal Treatment Medical Status 

Pl 

PD 
S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concem:l007 Fired on Safe Release 

Unknown 

Service Request# 494 I 4 - Service Request Section: "The consumer states the gun will fire when moving the safety to fire. It 
will only do this after pulling the trigger with the safety on." df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington CF/BA 721/3006 SPRG n/a 382540 KC 5/1/1956 

Date Purchased Where Purchased 
ALL SPTS SUP PILD ORE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release or Claims 

Accessories 
TWO PIECE BASE 

Remington/721 /CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

Original Owner 
u 

Cash 
Date 
APV 

4/30/13: Per Ilion - TA set screws altered. Replace TA, clean & test fire under BLM - quote. CSR received apprv & payment 
on 4/26113. df 

Examination[Remington/CF/BA] 

Part I Sub-Part Code II Comment 

jExaminer !!!.TRAVIS 

jExamDate 14123/2013 

Examination jProduct T~ee RF 

!Action Tyee A 

jAssigned To JS.NICHOLS 

II I 

I 
I 
I 

I 
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Cause 14006 l~ltered Adjustments or 
Components I 

Description 124" 3006 SPRG I 
Date Code KC I 
!Bore Plugged llFalse I 

Barrel IBul~ed llFalse I 
ired !False I 

Fired while Obstructed 

Muzzle/Crown Slightly Worn; Functioning 
Condition 
Firing Pin !slightly Worn; Functioning I 
Shroud !Slightly Worn; Functioning I 

Bolt IF ace llstightly Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
lsto2 llslightly Worn; Functioning I 
!condition llslightly Worn; Functioning I 

Extractor lcut Condition llSli~htl~ Worn; Functionin~ I 
!Ext/Eject Test llFalse I 8Blook Cood;oo, 11--Select-- I 
!Lug Condition llworn; Functionin~ I 
Notch Condition -Select---

Exterior Condition Slightly Worn; Not 
Functioning 

Overall 
!stock Condition llslightly Worn; Functioning I 
Fore End Con 

.. 

1~r-!Receiver I Condition tly Worn; Functioning 

Bulged e 

Safety 
loescri~tion I IBOL T LOCK SAFETY I 
Function Like new; Functioning EJUft 11--Select--- 1.010 I 
!Notch llsli~htl~ Worn; Functioning I 

F~d;og f '"' tTutfod llFalse I 

I Test I False 

Condition Slightly Worn; Not 'TRIG NOT RETURNING PROPERLY WILL 
I Functioning FOLLOW DOWN 

Pull -Select-- 12.s# I Trigger 
!Altered l!True 

llSET SCREWS ALTERED NON FACTORY I SEALANT 

I sub-Assembly llOther Remington I 
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Senice Request :Xumber SerialiSumber /Description 

SROCX»~l4 3S2S!O 
Mode! 7000 /.fa ~ 

Customer: _-
OAl.'10 Ml;J1U'HY 
93~6 EAST R..\ \~""E TR..!JL 
WSON, .".Z 85749 US 

~-· _. Ami; SU"O~lo'> 

Date of Request: 
Date PriDttl: 

l4HoeilerA~ 

!1~11, !'l:"Y 13357 us 

Email; murphnuph@yolioo.ccm E.mail: 

(}4;1ll120!3 
0410l120l3 

-Yoi:r r~..C>! f« ~..;ce Oii tht it;:m(i) cill be ;:vi.lu:i:~ by oi::-r~ ro &!temitt;:if it is CO''e!~ ::n~ = W1:%'1!!iypo!iey. E it is. :i.-o~&Wm ~be 
~i:PJ.ir.t :ui~ mi:m~ If not, yoi: .,,;.!! b.oCOllt..:t~ "1th :ur ~l!itr.att b•fore "'""I: is~~-

•L 

··-.;· 

ReuoaForRenim . . . . 
M~40. BOLTLOCKS • .\FErtl\!ODIDCAUON 

Senice~a.~tS.~ . -~~- .~·~~ .. c _ .. ,: .•• 'c.:C.. : __ ,_.:...-_ ;,,::;" ':_ ... .... _,. ____ :..:J::'"Y:'';-.'~.·::::;;:::,.. . ·',: 
THE COXSL1.iER. STA TES THAT THE GUN \VJI.L FIRE 'WE.EN MO~G THE SAFETY TO FIRE. IT Will Q}o'L Y DO iH!S AF'IE 
R Pt-UJNG TEE TIUGGER \\Ti:! !HE SAFETY ON. 

Parts And Senice Details 
~fateri:il Type · 

~!.382540 
Model: 721 

II HI 11111 II . Ill 11.1111111 
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