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Remington-Arms Co., Inc.
Product Service
Legal Case #:9422
Case Information )
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

325900 10/30/2013 11/6/2013 11/6/2013 X
Customer Information
. First Last . .
Type Business Name  Name Street City State Zip Age Contact
. H 904-599-3679
1817 A
Incident Rich  Berry utnumbrook - Saint by 456 E
Lane Johns
rberry01@comcast.net
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD Altered Adjustments or
C 4006
s FSOFBRand Components Unknown
FSR Concern: 1028 Fired With Safe ON
C

Per SR00064447 Service Request Section, "Rifle will fire with safety engaged. Rifle will fire when bolt is raised.
Firearm will fire when safety moved from safe to fire."” jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 722/222 REM N/A 419583 BF 1/1/1959
Date Purchased Where Purchased Accessories Original Owner
8)

CONCERN: FSR,FRB,FSO

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/722/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion,
quote to repair
BLM
Repair/Replacement  Repair/Replacement
Cost Date
$25

11/7/13: Per llion, "trigger assembly dirty, set screws altered and cross pins altered. Replace trigger assembly, check
over and test fire under bolt lock program for $20.00 + shipping.” jbi 11/15/13: I called and left message requesting
approval of quote. jbi 11/22/13: Customer calied Consumer Service and approved quote with a credit card. jbi

§

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9422&Type... 12/11/2013
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Part | Sub-Part I Code ' Comment
[Examiner B.TRAVIS
{IExam Date 11/6/2013
Examination|Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause  [4006 Apered AdJusiments of | |MPROPER MAINTENENCE
omponents
Description 24" 222 REM
Date Code BF
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly orn;
unctioning
Shroud g“ght.‘y Worn;
unctioning
Bolt Face Worn; Functioning [SOME UPSET FROM LEAKING PRIMERS |
Handle E.hgh t'ly Wom;
unctioning
Stop slightly Wom; Not lpiNps
unctioning
Condition Sllght.ly ‘.""’m;
Functioning
IExtractor Cut Condition Shght'ly Wom;
Functioning
|Ext/Eject Test |‘False
Block Condition ---Select-—
Locking Lug Condition Shght_ly Worn;
Functioning
Notch Condition  ||---Select-—-
Exterior Condition |Worn; Not Functioning
|[Overall Stock Condition Worn; Functioning
Fore End Condition |[---Select-—
. Slightly Worn;
i Receiver Condltlon Functioning
Bulged False H
Description [BOLT LOCK SAFETY ]
Saft i :
ety Function Sllght.ly Wom, Not
Functioning

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?1D=9422& Type...
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Lift —-Select— |.006

Sear Notch oughtly Wom; Not IBINDING
unctioning
Test Fired False
Feeding  |[Tests
Test False
e ) .. VERY DIRTY,STICKY,CROSS PINS ALTERED

Condition Worn; Not Functioning NOT FUNCTIONING
Trigger [PUH —Select——- 1 . 5#

Altered True SET SCREWS ALTERED

Sub-Assembly Other Remington

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=0422&Type... 12/11/2013
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Quotation

Parts and Repairs: P:800-243-9700/F:336-548-7801

Remington Service . .
B 208 Estimating
Madison, NC 27025-0700 Reporl

www.Remington.com

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. {F THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TQ THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  10/30/2013
RE00325900 419583 Estimate Date:  11/06/2013
Modcl 722 Center Fire Caliber: 222 Date Printed: 11/1572013
Customer: Return To:
RICH BERRY RICH BERRY
1817 AUTNUMBROOK LANE 1817 AUTNUMBROOK LANE

SAINT JOHNS, FL 32259 US

SAINT JOHNS, FL 32259 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number;
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
|:| If you desire any change, please use the reverse side for your comments and mark this box.
Problems
Reported Found
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION M240 - BOLT LOCK SAFETY MODIFICATION

Technician Comments

trigger assembly dirty,set screws altered and cross pins altered. replace trigger assembly,check over and test fire under bolt lock program for $20.00

+ shipping
ESTIMATE (note: C.O.D./Shipping 2and Handling Charges are NOT Included in this Quote.)
Material Type Description Qty Warranty Qty Price Disc Amount
Needed From Inv

F202906 Part 40 SSA TRIG ASSB RH 1 Warranty 1 .00 @ .00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 @ 17.00

4000116 Service GR-LABOR 20 Billable 20 1.00 @ 20.00

4000119 Service GR-TEST 1 Warranty 1 .00 0 .00
Sub Total: 37.00
Est Sales Tax: 2.22
Grand Total: $39.22
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Madison, NC 27025-0700
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

CORERIRERUEE( AN IL RIEE NICR ERHWORG BUREEAORES CLRE SENL

This documentis a summary of your request for secvice. Plrase review the document for accuracy and te insure the services yau are requesting are noted. Tk

serve as & guidetine for our Service Department ta address your specifie concems and provide you with accurate and complete service. E\CLOSE THIS DOC
YOUR RETURN.

fi
- Service Request Numb@erial Number / Description R Date of Regunesti0/15/2013 2\{
SR0O0064447 419583 o Date  Printedt0/13:2013 5‘
- Madel 722 94T o s 5 (
: estimation: ‘
usténI-% li‘.’,E.RRY A[..imsost)!ervices . 00
1817 AUTNUMBROOK LANE 14 Hoefler Ave - 2/
SAINT JOHNS, FL 32259 US ' Hion, NY 13357 US gri
Email: rberry01 @comeast.net Email:

Your request for service on the item(s) wilt be evaluated by our repaimman to determine ff it is covered under our wamanty pokcv Eitis yourfirearm will be rep
retumed. ifnot, you will be contacted with an estimate before work is performed.

E Retarg @~ ST
M240 - BOLT LOCK SAFETY MODIFICATION

T R T A

AN ELEP S

; her-§preTy”
A’Lﬂe il Eite w;Th 50;,@1:, eﬂfa‘}ef f/fc4er i 11 /-S;T;;ua_)brrﬂf/} 7’7

M ove I’NM o
R,{[c wilt Ewe wher BolT is rased

& Parts And Service Details - Lo emn i TR s SR e T T e e s gy
Material Type Descnptmn : Qty “‘arrantv Price Disc Amount

S Needed R
L

%419583 IECEIVE
Mode! 722

LIATILIY S

25900
7ad, *«r,“*““““mfﬁ
pies Alt , ~lgp TN Claechto v on
TeST UA-Q_@L?»COV\ 20

Q

Sub Total: .00
Est Sales Tax: .00
Grand Totak: §.00
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Schults, Colleen M.

From: Cobbler, Tracy S.

Sent: Monday, November 04, 2013 4:07 PM

To: Fulcher, Dell Marie; Nichols, Scott C.; Schults, Colleen M.
Cc: Matousek, Roh A.; Travis, Bruce W.

Subject: RE: SR64447

| have attempted several times ta contact the customer to no avail if | do remember correctly his neighbor called and set
it us so just use the information that is listed on the service request. '

From: Fuicher, Dell Marie

Sent: Monday, November 04, 2013 3:38 PM

To: Nichols, Scott C.; Schults, Colleen M.; Cobbler, Tracy S.
Cc: Matousek, Rob A.; Travis, Bruce W.

Subject: RE: SR64447

Everything I see on the SR should be under Rich Berry’s address.

No clue who Doug Disbrow is.

Dell Fulcher | Consumer Affairs Administrator
Remington Arms Company, LLC

PO Box 700, Madison, NC 27025-0700
Phone: £.800.243.9700 ext 8686 | Fax: 336.548.7872 Email:

dell.fulcher@remington.com

Freedom Group Family of Companies: Remingtou | Marlin |
Bushmaster Firearms | DPMS / Panther Arms | H&R | Barnes Bullets |
Advanced Armament Corp | Mountain Khakis | Dakota Arms | Parker
Gun | Para USA

Confidentiality/Proprietary Note: This e-mail and any files
transmitled with it are intended solely for the use of the individual or
entity to which they are addressed. [f you arenot the infended recipient
or the petson responsible for delivering the e-mail to the intended
recipient, be advised that von have received this e-mail in error and that
any use, dissemination. forwarding, printing or copying of this e-mail is
strictly prohibited. If you have received this e-mail in error, please reply
back o sender advising that you have received the e-mail in error and

delete this e-mail from your systein.

From: Nichols, Scott C.

Sent: Monday, November 04, 2013 3:21 PM

To: Schults, Colleen M.; Cobbler, Tracy S.

Cc: Matousek, Rob A.; Fuicher, Dell Marie; Travis, Bruce W.
Subject: RE: SR64447

We just need the réturn address. Bruce can review and create the product service exam.

From: Schults, Colleen M.
Sent: Monday, November 04, 2013 2:44 PM
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To: Cobbler, Tracy S.
Cc: Matousek, Rob A.; Nichols, Scott C.
Subject: FW: SR64447

Hi Tracy,
We you able to find out anything on the below e-mail ?
Thanks,

Colleen

From: Schults, Colleen M.

Sent: Wednesday, October 30, 2013 11:21 AM
To: Cobbler, Tracy S.

Cc: Nichols, Scott C.

Subject: SR64447

Hi Tracy,

We received the above firearm. It was sent in from another individual Doug Disbrow, 5509 Shad Road, STE 2
Jacksonville FL 32257, phone #904-631-7349, The SR is made out to a Rich Berry of Saint Johns, FL. This gun will be a

product service gun as it fires with the safety on.
Could yau please find out who it should go back to.
Thanks,

Colleen
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