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Remington Arms Co., In¢.
Product Service
Legal Case #:8994

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
313688 6/18/2013 6/19/2013 6/19/2013 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Tad Curry ~ 439 Frogtown Rd. Bluemont VA 20135 H 540-955-3490

E tadpoleacres@aol.com

Incident Information

Claims Codes Repair Est. Medical Treatment Medieal Status
PI

PD Cause:4015  Improper Maintenance

S FSR Concern:1007 Fired on Safe Release Unknown

C

Service Request# 54591 - Service Request Section: "He says when the bolt is lowered the rifle fires", Customer wrote a note:
"Also discharges when releasing safety". df

Firearm Information .
Mfg. Type Model/Ga. SKU Serial Bbl. DOM

Remington CF/BA 722/222 REM n/a 289504 LZZ 2/1/1953
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE N
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/722/CF/BA
. Cash
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date
Settlement Date APV APV

Per Ilion - Quote to

repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

6/20/13: Per llion - TA dirty & rusty. Trigger binds to side plates. Replace TA, clean & test under BLM - quote. I called
customer & he apprvd, pd by CC#. df

Examination[Remington/CF/BA]

Part Sub-Part | Code ] Comment
Examiner B.TRAVIS
Exam Date 6/19/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
| l
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8994& Type=Case 6/20/2013
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ICause 4015 |Imprcper Maintenance I
Description 26" 222 REM
Date Code LZZ
Bore Plugged [False
[Bulged [False
Barre] Fired [False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin Slightly Worn,
Functioning
Shroud lS:] ight‘ly W°”‘$
unctioning
Bolt Face ‘S:llght.ly ‘."'0”‘;
unctioning
Handle Ehght_ly ‘.’V"”‘;
unctioning
Slightly Worn;
Stop Functioning SLUGGISH
.. Slightly Worn;
Condition Functioning
Extractor Cut Condition lS:hght.]y \_Nom;
unctioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition IS:hght.l y Worn;
unctioning
[Notch Condition ---Select---
Exterior Condition {{Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition |)---Select---
_ Condition Slightly Worn;
Receiver Functioning
Bulged False
Saf Description [BOLT LOCK SAFETY ]
afe .
4 Function Like new; Functioning
Lift -~Select-—- 013 ]
Sear Notch }S:hgh tly Worn;
unctioning
Test Fired Fal
- Tests = [Faise ]
Feeding Test False
Condition Slightly Worn; Not DIRTY AND RUSTY,TRIG BINDS TO
Functioning SIDEPLATES.WILL FOLLOW DOWN
Trigger Pull ---Select--- 2.5#
Altered False
Sub-Assembly Other Remington
[Non-Remington N
Components Description TWO PIECE BASE
http://cpsQ3ap13:200/psaapp/PrintDisplay.aspx1D=8994& Type=Case 6/20/2013
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Quotation Remington Service Estlmatmg

Madison, NC 27025-0700 Report
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. o

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  06/18/2013
RE00313688 289504 Estimate Pate:  06/19/2013
Model 722 Center Fire Caliber: 222 REM Date Printed: 06/20/2013
Customer: Return To:
TAD CURRY TAD CURRY
439 FROGTOWN ROAD 439 FROGTOWN ROAD
BLUEMONT, VA 20135 US BLUEMONT, VA 20135 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Datc
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
[:] If you desire any change, please use the reverse side for your comments and mark this box.
Problems
| Reported Found
MI123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY)

M240 - BOLT LOCK SAFETY MODIFICATION

Technician Comments

trigger assembly dirty and rusty.trigger binds to sideplates. replace trigger assembly,clean and test fire under bolt lock | program ‘for §20.00 + shippin
b4

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.)

Material Type Description Qty ‘Warranty Qty Price Disc Amount
Needed From Inv

F202906 Part 40 SSA TRIG ASSB RH 1 Warranty 1 .00 0 .00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 © 17.00

4000116 Service GR-LABOR 20 Billable 20 1.00 © 20.00

4000119 Service GR-TEST 1 Warranty 1 .00 0 .00

paid
Ll2o(13 dF

Sub Total: 37.00
Est Sales Tax: .00
Grand Total: $37.00
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Service Request

Parts and Repatrz: PE00-243-9700 F:336.548-7801

Remington Service KA RRRNER D 2.5%

.\fazﬁson,.\’c 236230700
wivty Remifigton com 0 ! 3

Thit &cctrnent is a rxnmany of vouw raqout for servite. Pletss revie= the document for acceracy and to inrore the sereices vo5 e regunting are noted. Thit
informuation will sevve as 2 guideline for cur Sarvice Depactment te ferss your ipetific conceens 204 provide vouwith deciente and complete seevics PLEASE

RETAIN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serial Namber / Description
SREGI54591 289508
. Madd
Customer;
TAD CURR
436 FRGGTOY\\ BOAD
BLUEMONT. VA 10135 LS

Emsil: TADPOLEACRESZAOL COM

—Yoar saquest for sexvice on the itemis) <ilf b evatoatad by our repaiemas to datermine Fit s dansder our policy. it iy yoror Sraarm will ha p——
repaized and returned. Ifnof, you =il be conlacted with an extimate before work is gecformed. ’

Date of Reguest: 06202013

,&i q Date  Printed: 06102013
% Destination:

Az Services

14 Hoefler Ace

Tow. NY 13357 LS

Ematt:

RmnnFch.emm j : ’:'-1» o .
M240 - BOLT LOCKS AFETY \iODiF]CATO\

Service Request Seetion - - i
He szvs when the bafr s low c(tdb-nﬂeﬁres

Alse DescH Auges wstens RAGH I~y Sy

- | Material Type Description

Serial

« gumbar

2895@4
Model:

iy llll Hlll"lﬂ AN

Warmanty Prce Disc Amount

E@EEWE’W
JUN € 213

Tﬁ o’mﬁl A—H/qs)(\f qu ?/VJ;
To 51&_ MJVK /)Qp Tea, ¢ lepw

bL"\Lau*uM[ By Lon RO

dition, or replace the

THIS BNOT AN INVOICE, Thisisay i %0 tepair,
Sub Toal: .8 Q
Est Sajes Tax: .0g
Grand Total 5.00

http:/mail.aol.com/37776-111/a0l-6/en-us/mail/get-attachment.aspx?uid=27995802&folde... 6/10/2013
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