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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8994 

RE# 

313688 
Date Opened 

6/18/2013 
Date Opened(PS) 

6/19/2013 
Date Closed 

6/19/2013 
Incident Date Pre Lit Lit Obsolete 

x 
Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 
H 540-955-3490 

E tadpoleacres@aol.com Reporter Tad Curry 439 Frogtown Rd. Bluemont VA 20135 

Incident Information 

Claims Codes 

PI 

PD 

S FSR 
c 

Cause:4015 Improper Maintenance 
Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Service Request# 54591 - Service Request Section: "He says when the bolt is lowered the rifle fires", Customer wrote a note: 
"Also discharges when releasing safety". df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Tl ion - Quote to 
repair under BLM 

Release of Claims 

Repair/Replacement 
Cost 
$29 

ModeUGa. 
722/222 REM 
Accessories 

TWO PIECE BASE 

Remington/722/CF/BA 

SKU 
n/a 

Original Owner 
N 

Serial Bbl. DOM 
289504 LZZ 2/1/1953 

Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair/Replacement 
Date 

6/20/13: Per Ilion - TA dirty & rusty. Trigger binds to side plates. Replace TA, clean & test under BLM - quote. I called 
customer & he apprvd, pd by CC#. df 

Examination[Remington/CF /BA] 

Part I Sub-Part Code II Comment 

!Examiner \B.TRAVIS 

\Exam Date \6/19/2013 

Examination !Product Type IRF 
!Action Ty!!e IA 

IAssi!l;ned To ls.NICHOLS 

II I 

I 

I 
I 
I 
I 

I 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=8994& Type=Case 6/20/2013 
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!cause 114015 llimEroEer Maintenance I 

jDescriEtion I 126 11 222 REM I 
!Date Code I ILZZ I 
!Bore Plug~ed llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Functtonmg 

I shroud 
I Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; 

!SLUGGISH 
I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
lcut Condition I Slight!y ~om; 

Functioning 

!Ext/Eject Test llFalse I DJBlock CO"ditioo 11---Select--- I 
ILug Condition I Slight!y ~om; 

Funct1onmg 

!Notch Condition 11---Select--- I 
D"'""'°'c'"'''•" ~Wom; ""'"""'"' 

I 
!stock Condition llwom; Functioning I 
!Fore End Condition 11---Select--- I 

[Rttoi'" [l~oditioo I Slightly Worn; 
: Functioning 

!Bulged l!False I 
Safety 

Description lsoL T LOCK SAFETY I 
Function !Like new; Functioning I 

lutt 11--Select--- 1.013 I 

Sear !Notch I Slight.ly ~om; 
Funct10mng 

ilTests 
JITest Fired llFalse I 

IFeedin~ Test !False I 
!condition I Slight.ly ~om; Not DIRTY AND RUSTY,TRIG BINDS TO 

I Funct1omng SIDEPLATES. WILL FOLLOW DOWN 

Trigger !Pull 11--Select--- 112.s# I 
!Altered llFalse I 
lsub-Assembl:t: i10ther Remington I 

Non-Remington 
!Description 

I 
ITWO PIECE BASE I Components 

http:// cpsO 3ap13 :200/psaapp/PrintDisplay .aspx?ID=8 994& Type=Case 6/20/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

AllPRICESQUOTEpARE[fj~CfffivGE_fOR"JU/PQCEI;>PA°Rtt_ ___ ---=--~-~~~-~=--·:___- -~- ·- - --~-~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW ANO RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S} AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00313688 

Customer: 

TAD CURRY 

Serial Number I Description 

289504 

Model 722 Center Fire Caliber: 222 REM 

439 FROGTOWN ROAD 
BLUEMONT, VA 20135 US 

Please Circle One: 

Date Received: 06118/2013 

Estimate Date: 06/19/2013 

Date Printed: 06/20/2013 

Return To: 

TAD CURRY 
439 FROGTOWN ROAD 
BLUEMONT, VA 20135 US 

VISA MC DISCOVER Card No. _________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number:. ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 
Daytime Phone:(_) Time to Call: _________________ _ 

D If you desire any change. please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
M 123 - FORWARD TO PRODUCTl:>ERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Ml23 - FORWARD TO PRODUCT SERVICE FOR-INSPECTION 
M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY) 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly dirty and rusty.trigger bincls to si<lep1a1cs.replace trigger a5sembly~Iean and-test fire undc~ bolt lock -program -for s20.oo + shippin 

g 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Descriptfon - · - Qfy - WairantY Qty - ·- Price 

Needed From Inv 

F202906 Part 40 SSA TRIG ASSB RH 1 Warranty 1 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 

4000116 Service GR-LABOR 20 Billable 20 1. 00 

4000119 Service GR-TEST 1 Warranty 1 .oo 

paid 
~1·20{ t3 d+ 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 

0 

0 

0 

Amount 

.00 

17.00 

20.00 

.00 

37.00 
.00 

$37.00 
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Service Request Remington Sen·ice 
POBoxW 

/, 11, 7.-1~ 
11m1~111~m111111~an1111n111111111111111 z. ~ 

Pztt mt!~: P:&00-243-9!00 F:336-54S-'5lii wm1·.Remiiiicton.com 
Thir: ~t:nt it.a ~"o£~"0Zf'«&Offf far 11!"\ic:t'. Pltut rt\-ir-tlt•~t {or aea;::a...~· Jt1.d to ~ tkt .~ ,._'Oli art rtqRatirtr art>rtotd. Till1i 
in!Qm'l&ticn ,.;u ""'tu • 111idtlint foe eot Stt•-kt !ltputmmt to ld.!tt11 ~- •w.ifit eocttt111 ud P'""* ~·.,. "''" ltt'Jtltt and •-ltt• 1Mi<o.PL£AS£ 
RET.-US THIS COP\' FOR \"Ol1l RICORDS. .. 

S....X. Roqatst ;\"umbrr Seritl ;\"amber /Demiplion 
SRO"Mml ~S9~0.S 

Ml>dd 
Customer: 

TADCU'RP..Y 
.!39 FRGGTO\'IX ROAD 
BLUEMO:-.T. \"A lorn l'S 

F.mail: TADPOLEACRES~:\OLCOM 

Datt a£Recr11n~ 06--IO'Wl: 
Date PriDttd: Q6;!0WU 

-Yc:z!R!iDUt fur s.ern.i:ecn the:item{sl ~be enbzst~-Dllfr~ to determine i!itism,•er-ed:mdet ~ ~~tie!iey-_ if it n,_"C7i!:rl!Jrmcillh!! -
~epL.~ W retli!Gsl .If nolr you ;;;i!t be 1:0nladed ._-ith m e1t-inuJ.f! b:fou ~k U ~ed. · 

Rma11 ForRd111:a : : ·: . · : · · 
M!.W • BOLTLOCKS • .\FEITMODIFICATIOX 

S«Tb Rfqllftt Sfdloa 
H~ 1:;'! whm ~ i>elr i! lo\t•ertd ~rill~ fim. 

/lls-.. o,~c.H A-,~ vj~C:.~ Rr1.E~1...1' Sk-~ 

Dacripttoii Pm Disc Amo11111 

~~289504 

1
1iiiil1 ii~~ lflmll Jl/1111~ 

1])~©~11Wi~~ 
IDl JUN 2 r 201: JID 

RE00313688 
BY:········------ -· 

f,~_ d 1niy + rkts/y. T12~9. ? 1µ J ~ 
1-o ) tde_ p-~·f.e~, J~, f(Ji~/--VtJw 

.J__ \'.:.A-\. I lA. ILJ , 6 L f l, ti- . 2. 0 T 

SnbTot:ll! 
EstSmtn: 

.00 

.DO 

Graacl local: S .oo 

http:/ /mail.aol.com/3 777 6-111/aol-6/en-us/mail/ get-attachment.aspx?uid=27995802&folde. .. 6/J0/2013 
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