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Case lnfonnation 
RE# 

312814 
Date Opened 

6/612013 

Customer Information 

Type Business First Name 

Incident Don 

Remington Anns Co., Inc. 

Date Opencd(PS) 
6n/2013 

Last Name 

Product Service 
Legal Case #:8970 

Street 

Date Closed 
6f7/2013 

Ci tr 

Moyer 2232 S 12 St Burlington 
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Incident Date Pre Lit Lit Obsolete 
x 

State Zip Age Contact 

IA 52601 H 319-850-2856 
E mo31016@juno.com 

Incident Information 
Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fires when bolt is closed 
c 

Cause:4006 Altered Adjusnnents or Components 
Concern: 1008 Fired on Bolt Closing 

6/12/13 Per note with rifle, bad trigger. Fires when bolt is closed.cm 

Firearm lnfonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products I nforrnation - None Defined 
Settlement 

Model/Ga. 

72Z/222REM 
Accessories 

Rcmington/722/CF/BA 

SKU 
n/a 

Original Owner 
u 

Unknown 

Serial Bbl. DOM 
169712 AXX 3/1/1951 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion, replace TPA, clean, test 
at BLSM progrnrn price. 

Repair/Replacement 
Cost 
15.40 

Repair!Replacement 
Date 

6/12/2013 
6/12/13 Per Ilion, trigger assm set screws altered. Replace TPA, clean, test at BLSM program price. Will need BOA to complete repair.cm 

Examination[Remington/CF/BA] 

Part Sub-Part 

Cause 

Barrel 

'ired while Obstructed 

Muzzle/Crown 

Code 

ltered Adjustments or 
om onents 

llFalse 

llFalse 

!False 

IB.TRAVIS 
6/7/2013 

Comment 

BOLT REC'D rs FOR A 308 CAL. CANNOT USE FOR 
FUNCTION 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8970&Type=Case 6/12/2013 

PS 31031 
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llslightly Worn; Functioning 

ls lightly Worn; Functioning ·I 
!False 

!---Select ---
Slightly Worn; Functioning 

WRONG BOLT SENT IN \\ITIH ACTION 

EC'D LESS STOCK 

Feeding Tests I 
TestFalse 

EJ
ICondition I S!ightlv Worn; Not Functioning S EXCESSIVE PRETRA VEL 

!Pull l---Select-·· 
FIA=lt=er=ed==========ll:FTru==e=================lFE=T=A=C=RE==w=s=A=L=T=E=RE==o=s=EA=L=A=N=T=M=I=s=sIN==G=========! 
l==~~~~~~~~~~~~~~~~~==i!'--~~~-'-_.;_-"'..;;;;;;;;...:_::::..;:::.:..::..;.:_:....:;;..o.='-"'~~~~~ 

!Sub-Assembly l Other Remington 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8970&Type=Case 6/12/2013 

PS 31032 
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Remington Arms - Support - General Repair Form 

GENERAL REPAIR FORM 

Please describe your problen;i: 

f3Jf ,(). /N '99c: R • ;:::'J /'~S lJli r.il JV 

ioo 11 1 's C /&sed, 

roo characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM DR IN THE SAME BOX WITH THE FiREARM. THllS IS A 
VIOLATION OF FEDEAA!...LAW. lF YOU FEEL YOU MUST SEND 

SPENT SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE 
4~1f\ l'Jl"'.I 111)1= MAM!= AnnRi=~~ /\MTH 71P l"'.01"11=\ TELEPHONE 

REARM. 

~! 1 6971 2 ending it. 
famagein 
I 

1iiff ll if f 111 111 111 II 
RE00312814 

~urned.) 
int loss or 

'eel Post. 
)SS 

- nee from your 
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Corittt.c:I i.fo 

f;~©~l1W~fili 
M JUN 1 0 2013 1W 

BY: •••••••••••••••••••• 

Q 

http://www.remington.com/pages/support/general-repair-fonn.as... 5/28/2013 
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