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Remington Arms Co., Inc.
Product Service
Legal Case #:3890
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
310186 5/7/2013 5/82013 5/8/2013

Customer Information

Type Business :I‘;;s:te Last Name Street City State Zip Age Contact
Reporter  Dick S Sporting e O a Y Columbus GA 31909 AT
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038  Could Not Duplicate Concern

S Fired with safetyon  Concern:1028 Fired With Safe ON Unknown

C
5/13/13 Per note with rifle, the gun fired with the safety on.cm
Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 770/7MM REM MA 85657 M71668429 PF 6/27/2011 3:59:19 PM
Date Purchased  Where Purchased Accessories Original Owner
JERRY S SPORTS INC. SCOPE BASE u
CONCERN: FOS
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA
) ) Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, will replace
TPA, check over and test
fire at no charge

Repair/Replacement Repair/Replacement
Cost Date

41.15 5/13/2013

5/13/13 Per Ilion, could not duplicate concern. To restore confidence in rifle, will replace TPA, check over and test fire at no
charge.cm

J——

Examination[Remington/CF/BA]

—

Part Sub-Part Code | - Comment
Examiner B.TRAVIS
Exam Date 5/8/2013
Examination  Product Type : RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay.aspx?71D=8890& Type=Case 5/13/2013
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Assigned To IS.NICHOLS I
Cause 4038 [Could Not Duplicate Concern I
Description 24" TMM REM MAG S§§
[Date Code PF
Bore Plugged False
Barrel [Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Wom; Functianing
Bolt |[Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Wormn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select-—-
. Condition —-Select---
Magazine Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description , [STANDARD SAFETY |
Function Like new; Functioning
Lifl ---Select--- IN/A ]
Sear Notch Slightly Worn; Functioning
Test Fired [Faise |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- S#
Trigger
Altered False SEALANT PRESANT
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay .aspx?1D=8890& Type=Case

5/13/2013
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