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Remington Arms Co., Inc.
Product Service
Legal Case #:9376
Case Information
RE# Date Opened Date Openred(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete

325820 10/30/2013 10/31/2013 10/31/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident William  Geelan 749 Sundown Rd Sundown NY 12740 E wi}]{ggggi ;19((8@:;%1?10 com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038 Could Not Duplicate Concern Unknown
S FBC  Concern:1008 Fired on Bolt Closing
C

Per SR00065502 Service Request Section, "CUSTOMER STATES THAT THE FIREARM WILL FIRE WHEN
THE BOLT CLOSES AND SOMETIMES IT WILL NOT FIRE WHEN THE TRIGGER IS PULLED." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
. 770/308 7/19/2012 5:26:23
Remington CF/BA WIN 85634 M71841635 OG PM
Date . Original
Purchased Where Purchased Accessories Owner
GANDER WAREHQUSE U
#1/Leban

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
) ' Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APV
Replace TPA,

check over and test
at no charge

Repair/Replacement Repair/Replacement
Cost Date

RN

11/1/13: Per Ilion, could not duplicate concern. Trigger pull set below specs. Replace trigger assembly, check over,
and test at no charge. jbi

Examination[Remington/CF/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9376&Type=... 11/6/2013
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Part Sub-Part " Code l Comment }
Examiner B.TRAVIS |
Exam Date 10/31/2013 |
Examination ||Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern |
Description 22" 308 WIN
Date Code 0G
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition ‘|S]ightly Worn; Functioning

Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
. Condition ---Select—--
Magazine = —
Box Condition anssmg
Exterior Condition J[Slightly Warn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ISTANDARD SAFETY |
Safety - ; —
Function Like new; Functioning J
Lift --Select--- [~/a ]
Sear Notch Slightly Worn; Functioning |
Test Fired [False |
= Tests
Feeding Test False
Condition |IStightly Worn; Functioning ,
, Pull —Select--- 34 ]
Trigger
Altered False SEALANT INCONCLUSIVE |
Sub-Assembly Other Remington

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9376&Type=... 11/6/2013
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