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Remington Arms Co., Inc.
Product Service
Legal Case #:8685
Case Information

RE# Date Opened Date Qpened(PS) Date Closed  Incident Date PreLit Lit Obsolete

303887 3/7/2013 3/8/2013 3/8/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Paul Peper  E4138 Pierce LaValle WI 53941 H 608-935-7136

E plpeper@hotmail.com
Incident Information

. . Medical Medical
Claims Codes Repair Est. Treatment Status
Pl Could Not Dupli
PD Cause:d03g  ou'd Mot Duplicate
S Delaved firi Concern Unknown
c elaye@ g - concern:1023 Delayed Firing - Firearms

3/14/13 Per note on SR, gun didn't go off when he pulled the trigger but then he tried to work the bolt back and the
gun went off without pulling the trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 770270 WIN 85632 71495840 RC 1V 17’2%’&6:05:50
Date . Original
Purchased Where Purchased Accessories Owner
GANDER WAREHOUSE SCOPE U
#1/Leban BASE

CONCERN:DELAYED FIRING

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
‘As a gesture of

goodwill, replace
TPA, clean and test
at no charge

Repair/Replacement Repair/Replacement
Cost Date

41.15 3/14/2013
3/14/13 Per llion, could not duplicate concern. As a gesture of goodwill, replace TPA, clean and test at no charge.cm

Examination[Remington/CF/BA]
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Part [ Sub-Part Code | Comment
[Examiner B.TRAVIS
IExam Date 3/8/2013
Examination  |[Product Type RF
Action Type (A
Assigned To S.NICHOLS
Cause 4038 |Could Not Duplicate Concern |
Description 22" 270 WIN J
Date Code RC ]
Bore Plugged False
Barrel [Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition [Sl ightly Worn; Functioning
Firing Pin I Slightly Worn; Functioning
Shroud [ISlightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
[Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition ISlightly Wom; Functioning
Ext/Eject Test |False
Block Condition -~-Select---
Locking Lug Condition Slightly Wormn; Functioning
Notch Condition ---Select---
. Condition ---Select---
Magazine Box Condition |Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
WOvera]l Stock Condition Slightly Worn; Functioning
Fare End Condition |l---Select—-
. Condition [Istightly Worn; Functioning
Receiver
Bulged l|False
Safety Description | BTANDARD SAFETY |
Function Like new; Functioning
Lift |---Select—- IN/A ]
Sear Notch [Slightly Worn; Functioning
. Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select--- 4 J
Altered False SEALANT PRESANT |
| I
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" "Sub-Assembly ”gther Remington
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Service Request i~ R OET D AR TG

Matdison, NC 27025-0700
Parts and Repairs: P:200-243-9700F:336-548-7801 www.remington.com

This doeument is a semmaryy of yorr raquast for servies. Pleasa saview the doctment for 20curacyand to invere tha servicer you ace requesting are noted. This
information will tarve 1s 2 pridaline for aur Service Department ta addrety your spacific ané provida you with 1nd {ate service, ENCLOSE
THIS DOCUMENT WITH YOUR REIURN.
ServiceRequest Number  Serial Number / Description .~ Dateof Request: 02142043
SR00045256 71495840 K S/> Date  Printed: 021472013
Modsl 770 RIFLE Caliber:270 %(a
Customer: j Destination:
PAUL PEPER . Arms Services
E 4138 PIERCE i4 Hoefler Ave
LA VALLE, W7 53951 US Bion, NY 13357 US
Email: pipeper@hotmail com Emal :
+—Your request for service on the item(s) will be avahated by ovr repai te & ine if it i d coder our y policy. If it is vour firearm will be —_—
tepaited and returned. If o, oo will be contacted with an esttmate before work: is performed.
Phone 608-T795-77/36
Resson ForReturm '
| M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M295 - EVALUATE AND REPAIRSAFETY INSP.
Service Request Section ;
Gur didn't go off, when he pulled the trigger. but then he tried to work the bolt baek, mdtheg:m . .
went off, without pulling the irigger.
Parts And Service Detaiks . . .
Material Tvpe Description \'eQe‘dved Warranty Price Disc¢ Amount

7 1 49884@
Model 770

[ MINEAnD - Jeme

3887 BY:
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THIS ENOT AN INVOICE. This is z pre-estimate to rapair, fe_cmﬁﬁcn, or replace the p' T { ¥ A

...................

126097 7'
Sub Total: .an
Est Sales Fax: .00
Grand Total: $.00
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