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RE# Date Opened Date Opened(PS) 

3/8/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

303887 3/712013 3/8/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

H 608-985-7136 
E plpeper@hotmail.com Incident Paul Peper E4138 Pierce La Valle WI 53941 

Incident lnfonnation 

Claims Codes 

Pl 

PD Cause:4038 Could Not Duplicate 
Concern 

S Delayed firing Concern: J 023 Delayed Firing - Fireanns 
c 

Repair Est. 
Medical 

Treatment 

Unknown 

Medical 
Status 

3/14/13 Per note on SR, gun didn't go off when he pulled the trigger but then he tried to work the bolt back and the 
gun went off without pulling the trigger.cm 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl. DOM 

Remington 

Type 

CF/BA 770/270 WIN 85632 71495840 RC I 1117/2008 6:05:50 

Date 
Purchased 

Where Purchased 

GANDER WAREHOUSE 
#1/Leban 

CONCERN:DELA YED FIRING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

As a gesture of 
goodwill, replace 

TPA, clean and test 
at no charge 

Release of Claims 

AM 

Accessories 
Original 
Owner 

SCOPE u 
BASE 

Remington/770/CF /BA 

Release Date 
C h Reim. . as 

Reimbursement Settlement Date 
APV 

Repair/Replacement Repair/Replacement 
Cost Date 

41.15 3114/2013 

Cash 
Date 
APV 

3/14/13 Per Ilion, could not duplicate concern. As a gesture of goodwill, replace TPA, clean and test at no charge.cm 

Examination[Remington/CF /BA] 
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I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExam Date 13/8/2013 

Examination !Product T,n~e IRF 
!Action TyEe IA 
!Assigned To js.NICHOLS 

jcause 114038 IJcould Not Duplicate Concern I 
!Description I 122" 270 WIN I 
joate Code I IRC I 
jBore Plugged llFalse I 

Barrel jBulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning I 
IFiringPin llsiightly Worn; Functioning I 
!Shroud llSiightly Worn; Functioning I 

Bolt !Face llslightiy Worn; Functioning I 
!Handle llslightly Worn; Functioning I 
!stop llsiightly Worn; Functioning 

jcondition llslightly Worn; Functioning 

Extractor !cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

E:~~]Blocl< Condition 11---Select---

!Lug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---

!Magazine 
llcondition 11---Select---

:IBox Condition llS!ightiy Worn; Functioning 81"'"""°' Condition llsiightly Worn; Functioning 

!stock Condition llstightly Worn; Functioning 

IF ore End Condition 11---Select---

!Receiver 
llcondition llS!ightly Worn; Functioning 

llFalse !Bulged 

I safety 
,,Description I !STANDARD SAFETY I 
!Function llLike new; Functioning I DILlft 11---Select-- llN!A I 
!Notch llslightiy Worn; Functioning I 
\rests 

'Ir est Fired llFalse I 
!Feeding Test I. !False I 
Fllcondltlon llslightly Worn; Functioning I 

!Pull 11---Select--- 114# I 
I llFalse llSEALANT PRESANT I Altered 

II II I 
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,, 
!!sub-Assembly jjother Remington 
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, Service Request Remington Service 
P0Box700 

M2.dison, NC 270.ll.(1700 

Puts :mdRepairs: P:S00-243-9700'F:336-54S-7!01 tr'l'l"'W.mnh!J;on.com 

11111m1m111mmmnnn11mn11~1111a 

Thisdo<nmMll it a """"""Yl>f Y=f!!'1!l"lt for~- Plusue.m, tho ~t (.,.~-to imi:te the ocrv:iC9}'0Utueqliejtins=noted. 'Ihil 
infomwion .:ill ...v• 11 a gni&lin• for""" Semce Department io .iMr..., yaur lpl!Cifu: _,,. and~ yw ,,.;th """"21• ant complete Rnfkt. INCL OSI 
IBIS DOCtll!INT l\'ITHYOUR.RUUR.."( 

Senice Request Nnmber Sfrial Number I Description 
SR00045156 71495840 

,. 

Customer. 
Mc.da 770 RIFLE C;llber: 110 ; 

PAUL PEPER 
E 4138 PIERCE 
LA \'AU.E, Wi 53941 US 

-, 

~a&m 
Aims Sen"i.."6 

Date ofRrquest: 
Date Printed: 

i4Ho~erA.-e 

Jlion, ~TY 13357 US 

02142013 
01'14,2013 

Ema:il: plpt'per@homWl.com Emit 
-Ycnzrnquost for"""~""°" theitmi{1)irillbo..-tmbyonrreiWnmn todatennino ifit ucoveredl:nter011r=>n1ypofu:y.Hit i.oyourfueum v.ill bt -

-repziral Uld retam.04. If Mt, }'Cllt:ill bo contttieh:itlun Mtinute befMe...00.ispor:fonned. 

ReasClllFor&mm 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTIO~ 
.M195 - EVALUATE A.."ID REPAIR.'SAFEIY INSP. 

Smioe&qa.estSectiDn _ . 
C-un didn't go off, whm he pulled the 1Iigger. but Ihm he tried tu wotl: the bolt lr..tk. and the gun 
went off; tti1lwut pulling tire trigger. 

Pub Alld Smite Ddails 
!bterUI Type Demiptio.n 

n;~ r 
i~7149.l840 

]Model: 770 

111'1 II 1111111 I H 1111 II II 
RE00303887 

Price DDc AmoD.llt 

... 1ffi u;@~IlWD ~lffi 

llil ~AR 1 2 2013 IDJ 

BY:-------------··· 
C 0 v / J.. N 0 f. J uf l O fi-U-11 ;._, 

P., ~ P. Ge> od - L....1 l !~ i-L.c..i If\.£_ 

<v I I I /~ l If fl I c. U IA """'- /-" !i. I 

~t 1¥ (<_ 
?J;il,IJq)y 

Sub Total: . oo 
Est Sales Tu: . 00 

Grad Total: S . O!l 

PS 31185 



PS 31186 



PS 31187 



PS 31188 


