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Remington Arms Co., Inc.
Product Service
Legal Case #:3664
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
302186 2/27/2013 2/28/2013 2/28/2013 '
Customer Information
Type Business First Namc Last Name Street City State Zip Age Contact
Incident Brian Wamicke 30592 Cottage Grove LoraneRd  Cottage Grove OR 97424 Eb H 593'449'365, )
warnicke@gmail.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4015  Improper Maintenance Unknown
S Fired 2 times with delay Concern:1023 Delayed Firing - Fircarms
C

3/4/13 Customer states the rifle has fired two times after trigger was pulled several seconds later when he touched the bolt handle.cm

PI

PD Cause:4022  12-20 Burst

S Concern: 1023 Delayed Firing - Firearms Unknown

C

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 770/3006 SPRG 85633 M71835783 WG  8/29/2012 6:11:37 AM
Datc Purchascd Where Purchased Accessories Original Owner
WAL-MART STORE 2320 SCOPE BASE U

CONCERN:DELAYED FIRING

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA

Settlement Release of Claims Release Date Reimbursement SettCI:;:‘en ¢ Re':l;‘[,)ate Ca;hp[‘)rate
Per Ilion, replace TPA, clcan
and test at no charge
Repair/Replacement  Repair/Replacement

Cost Date

41.15 3/472013
3/4/13 Per Ilion, various kinds of debris found in and around the trigger assm. As a gesture of goodwill, replace TPA, clean and test at no
charge.cm

Examination[Remington/CF/BA]

Part | Sub-Part [ Code [ Comment

|Examiner B.TRAVIS

UExam Date 2/28/2013
Examination|Product Type RF

Action Type A

Assigned To S NICHOLS

. 'VARIOUS KINDS OF DEBRIS WAS IN AND AROUND TRIGGER

Cause 4015 Improper Maintenance ASSEMBLY

Description 22" 3006 SPRG
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8664& Type=Case 3/4/2013
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Date Code IWG !
Bore Plugged False
Bulged False
Barrel Fired False
Fired while Obstructed
Muzzle/Crown Slightly Womm;
Condition Functioning
. . Slightly Worn;
Firing Pin ”F urg; cﬁgning ’
Shroud Slightly Worn;
Functioning
Bolt Face "[S:hghq Y Wom;
unctioning
Handle Is:hgh[.l y Wom;
unctioning
Slightly Worn;
Stop ‘ Functioning
T T
unctioning
Extractor Cut Condition llsrhght'ly \_Nom;
unctioning
Ext/Eject Test False
[Block Condition ---Select--
Locking "Lug Condition ggfi‘fgn‘if’lgm;
||Notch Condition ---Select---
Magazine Condition ---Select--—-
& Box Condition Missing
Exterior Condition Slight‘ly ‘."’0"‘5
Functioning
Overall Stack Condition ?{Eg?gﬂ?;gm;
Fore End Condition  |---Select---
. Condition glnght'ly Wom;
Receiver unctioning
{Bulged False
Sakety [[Description ] [STANDARD SAFETY ]
afe
i [[Function Like new; Functioning |
I T ---Select--- [N/a !
Slightly Worn;
Sear Notch Functioning
[Test Fired False ]
Feeding Tests
Test False
Condition ggﬁ?:ilgnmm; DIRTY
Trigger Pull ---Select--- 64
Altered False SEALANT INDETERMINA{E
Sub-Assembly HOther Remington
http://cpsQ3ap13:200/psaapp/PrintDisplay.aspx?ID=8664& Type=Case 3/4/2013
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Estimate Repair"
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Inquiry  Repair Tools

CSR Tools™. Réports  Teble Kaintenance

@ frmRElnqmry Repalr Inqunry

Repair Humbsr: IREOD " {Sarial M71835783 Model 770 Center Fire Caliber:  Repairmen: |
<pe IRE00302186 30 -08 Produced: D8/25/2012 SKU: 85633 PEITME: |

Ver@;ﬂ_epalr ' ngh p -D"W b g (a é %/ Status: ENe«'f 2!’1_&‘201__3 Z2:54:57 P4
~ ADDRESS INFORMATION -
Customer ## Receivedfrom  RetumTo " Received from
Neme: [BRIAN WARNICKE T  [BRIAN WARNICKE T '
Address 1: [30592 COTTAGE GROVE LORANE ROAD [30552 COTTAGE GROVE LORANE ROAD
Address 2: | PO Bax: | f Posox-f__-—' /.
City: [COTTAGE GROVE T [COTTAGE GROVE - P% =
State: JOR  Zip Code: [57424 Country: JUS [oR™ zipcode: 87424 Country: JUS
Fre T T 01011300
Cortact / Condtion | Problems | Estimate | History / Stetus | Shipping / Bilng |
~Contact Information r~Received Condifion Accessories Received-

Phone:  |503449 3657 Good | Gy
Fac | Condition ! ;
Emeil:  |[BWARNICKE@GMAILCOM N"“‘S{ Soone 5ae |
Comments: CSR  Ihasfiedtwo times after A
Nates: |trigger was pulled several -,
. =econds later when he ;
g touched the bokt handle. o R :
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