PrintDisplay v Page 1 of 3

Remington Arms Co., Inc.
Product Service
Legal Case #:9353
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete

325333 10/25/2013 10/28/2013 10/28/2013 X
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Morris Gray 1330 Grove Rd. Greenville SC 29605 E H 864-295-3809

gray@wplawinc.com

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status

PD Cause:4015  Improper Maintenance

S FSR Concern:1007 Fired on Safe Release Unknown

C

Service Request # 64688 - Service Request Section: "Going off when he goes from safe to fire, without pulling the
trigger”. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/243 WIN n/a B6117024 WB 8/26/1981
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH SHREVEPORT LA U
CONCERN: FSR

—

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/788/CF/BA

; Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APV

Per Ilion - Quote
to repair @ a
discount
Repair/Replacement Repair/Replacement
Cost Date

10/29/13: Per Ilion - TA has a partially dried lube residue causing parts to work sluggish. Remove trigger,
disassemble & clean, check over & test at 1/2 normal cost - quote. I called customer, went over exam & he apprvd
and pd quote w/CC#. df

Examination[Remington/CF/BA]

-

Part Sub-Part | Code | Comment
Examiner [B.TRAVIS
! I

http://cps03sp01 remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9353&Type... 10/29/2013
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Exam Date 10/28/2013
. . ||Product Type RF
Examination =
Action Type A
Assigned To S.NICHOLS
Improper
|[Cause 4015 Maintenance
Description 18.5" 243 WIN
Date Code WB
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Stightly Worn;
Condition Functioning
Firing Pin ?,“ght}y Worn;
unctioning
Shroud gllght.ly W"”‘;
unctioning
Boit Face gllght.ly Wom;
unctioning
Handle Sllght-ly ‘.”°m?
Functioning
Slightly Worn,
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Sli ght‘ly Wom;
[Functioning _
Ext/Eject Test False
Block Condition  [f---Select-—-
. " Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition  ||---Select-—
[[Condition ---Select---
M i i .
%™ lBox Condition |5 ERly Worn;
unctioning
Exterior Condition E.llght.ly Wom; Not
unctioning
Overall Stock Condition §llght.ly W°’“;
unctioning
Fore End
Condition ~—Select—-
, Condifion Slightly Womn;
FRecewer ! Functioning
Bulged False
[ Description |[STANDARD SAFETY |

http://cps03sp01 .remingtdn.com:99/Remington_PSA/PrintDisplay.aspx?ID=9353&Type... 10/29/2013
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Safety Function Ilgil]’{]itr:zm]g
Lift —-Select--- [N/A |
Slightly Worn;
Sear Notch Functioning
| Test Fired |False ]
Feeding Tests
Test False
Conditi Slightly Worn; Not [HAS A PARTIALLY DRIED LUBE RESIDUE, TRIG
ondition Functioning RETURNS VERY SLOW WILL FOLLOW DOWN
Trigger Pull ---Select--- 5.5#
Altered [False
Sub-Assembly [lOther Remington

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9353&Type... 10/29/2013
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Rep Ol’t

Parts and Repairs: P:800-243-9700/F:336-548-7801
Al PRICES QUOTED ARE IN EXCHANGE FORREPLACED PA

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPARR, RECONDITION, (IR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT GF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

www.Remington.co

Repair Number Serial Number / Description Date Received:  10/25/2013
RE00325333 B6117024 Estimate Date:  10/28/2013
Model 788 Center Fire Caliber: 243 WIN Date Printed: 10/29/2013
Customer: Return To:
MORRIS GRAY MORRIS GRAY
1330 GROVERD. 1330 GROVE RD.

GREENVILLE, SC 29605 US GREENVILLE, SC 29605 US

Please Circle One:

VISA MC DISCOVER Card No. _ Exp.Date
Open Account: R PO Number:
Approval Signature: Date:

Daytime Phone: ( ) Time to Call:
D If you desire any changc please use the reverse side for your comments and mark thxs box.

Reported

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECT. ION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTIO\I

‘ Sl e =.. Technician Commetits - gy IR
trigger asscmbly has a pama[ly dned lubncanon resxdue causmg parts o work slugglshremove trlgger aSscmbly,dlsaSSEmble and clean tngger asscmb
Iy,check over and test fire at 1/2 cost. good will gesture.

-+ ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.) - s

Material Type

Needed From Inv
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 ¢ 17.00
4000118 Service GR-CLEAN 1 Billable 1 28.00 50 14.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50

/PCLICI
a5

Sub Total: 42.50
Est Sales Tax: .00
Grand Total: $42.50

Description ‘Qty “Warranty Oty Prlce Dnsc Amount
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(PNG Image, 850 x 1180 pixels) - Scaled (65%) https://mail-attachment.googleusercontent.com/attachment/u/0/ Tui=2&i....
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Service Request Marlin Service

Ponm1en AR e TR wg?/ f
Badizon, NC 27025-1671 !t
Parts and Repairs: P:£00.544.8802F:335-548.7901 www.mardinfirearscom b
This ¢ovwnext b 2 summary of vour requast for service. Pisnae review the docement for 2ocumey and to inmve the serviom yor e ragonting are asted. This |
information =il serve 1 a prideling for our Serviee Depactmunt to addren voor specific concerns 10d provids vus with asconats and complete service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Number  Serial Numbtrl.l)ﬁuipdnn

7 b Dateof Request: 10122013
SROBOGL6SS 6117024 q 3 > Date  Primted:  3GHETZ0L
hiedd 9812
Customer: - Dednatfon:
MORRIS GRAY Arms Sarviess
1330 GROVERD. . .

14 Hoeder Ave
GREENVILLE, SC 28803 US Ihom, WY 13357 US
Email: pray:@plaine.cem <
|~Tom reqoest for service on the item(e) il be evalared by our repairman to datering i it &3 coversd tadar o3t vacranty palicy. If &t i vour firezem will be
ripaired and rsrumid, I eot, you =ill be contacted =itk an stimate bafore work b periommed.

Service Request Section

Gemp o7, when be poes Tom =t .éta,&‘@kﬂmg&ehgga
~Parts And Senvee Dewdls © . -~ = =
Materinl Type Deseription

Price  Disc :\muuu; ’

186117024
Mode: /788

W
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B ) :rfs:ﬁ To:..\ nm?zft: Teis i 2 pre-sutimate tefﬁxﬁn wsdion cropizathy n

A e et ? e e .

- ArT o 0 ania
- oy UL % IR
Sab Toral: .00
Ext Sales Tax: .00
(2] R
Grand Total: $.00
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