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Case Infonnation 

RE# Date Opened 
325333 10/25/2013 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9353 

Date Opened(PS) 
10/28/2013 

Date Closed 
10/28/2013 

Page 1of3 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 
H 864-295-3809 

E gray@wplawinc.com Incident Morris Gray 1330 Grove Rd. Greenville SC 29605 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4015 Improper Maintenance 
Concem:I007 Fired on Safe Release 

Unknown 

Service Rei!uest # 64688 - Service Request Section: "Going off when he goes from safe to fire, without pulling the 
trigger". df 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

788/243 WIN 
SKU 
n/a 

Serial Bbl. DOM 
86117024 WB 8/26/1981 

Date Purchased Where Purchased 
SPORTS SOUTH SHREVEPORT LA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
u 

Remington/788/CF /BA 

Settlement 

Per Ilion - Quote 
to repair@a 

discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/29/13: Per Ilion - TA has a partially dried lube residue causing parts to work sluggish. Remove trigger, 
disassemble & clean, check over & test at 1/2 normal cost - quote. I called customer, went over exam & he apprvd 
and pd quote w/CC#. df 

Examination[Remington/CF/BA] 

Part II Sub-Part Code Comment 

llExaminer jB.TRAVIS 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9353&Type... 10/29/2013 
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!Exam Date 110/28/2013 I 
Examination 

!Product Type IRF I 
!Action TyEe A I 
!Assigned To IS.NICHOLS I 

jcause 114015 
Improper 
Maintenance 

loescripti~n I lt8.5" 243 WIN I 
Joate Code I JwB I 
!Bore Plugged IJFalse I 
!Bulged II False I 

Barrel JFired IJFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight}y ~om; 
Functioning 

!shroud I Slight.ly ~om; 
Functtonmg 

Bolt Face Slightly Worn; 
Functioning 

Handle Slightly Worn; 
Functioning 

jstop I Slight.ly ~om; 
Functtonmg 

!Condition I Slight}Y ~om; 
Functioning · 

Extractor 
jcut Condition I Sligh~ly ~om; 

Functioning . 

!Ext/Eject Test llFalse I 
Block Condition 1---Select- I 

Locking Lug Condition 
Slightly Worn; 
Functioning 

~e Condition !---Select-- I 
ti on 1 J---Select--- I 

Magazine 
lsox Condition I Sligh~Jy ~om; 

Function mg 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

Fore End 
1---Select-- I Condition 

EJlc~itio" I Slight}y ~om; 
r Function mg 

!Bulged )!False I 
I lloescription I JsT ANDARD SAFETY I 

http://cps03sp01.remington.com:99/Rernington_PSA/PrintDisplay.aspx?ID=9353&Type... 10/29/2013 
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~!Function I Like new; 
: Functioning Dlun 11---Select--- llN!A I 

!Notch I Slight!y ~om; 
Function mg 

!rest Fired !!False I 
Feeding Tests 

False Test 

Condition 
Slightly Worn; Not HAS A PARTIALLY DRIED LUBE RESIDUE, TRIG 

I Functioning RETURNS VERY SLOW WILL FOLLOW DOWN 

Trigger !Pull 11---Select--- lls.s# I 
!Altered llFalse I 
!sub-Assembly llother Remington I 

http://cps03sp0 l .remington.com:99/Remington _pSA!PrintDisplay .aspx?ID=9353&Type... I 0/29/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

All PRICES QUOJ'/fJ.). Aµ flY)f.¥CJ1Af!Gi{FtfkR£.P1A@D fA_~~ : ; c ·.' S "~Y:}c:"':~-'~ ~-:~~} ~ ,~(~:i ~~>. . ~- ·- : : · ' · 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM!$) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IFWE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00325333 

Serial Number I Description 
B6117024 

Date Received: 10/25/2013 

Model 788 Center Fire Caliber: 243 WIN 

Customer: 
MORRIS GRAY 
1330 GROVE RD. 
GREENVILLE, SC 29605 US 

Please Circle One: 

Estimate Date: 10/28/2013 
Date Printed: 

Return To: 
MORRIS GRAY 
1330 GROVE RD. 
GREENVILLE, SC 29605 US 

10/29/2013 

VISA MC DISCOVER Card No .. __________________ Ex!l.Dilt~----------
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature: ___________________________ Date: ________ _ 

Daytime Phone: L__J Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

o em~ :c:c ·:~ ·: ~.~·","'">~:-~::: . -
Reported . , _ _ _ , _ ,_ _ __ c·. •~ .. _ ; :· ·::- >--· ·Found -- - . · . . c, -- , .. __ ; . - - .- .. ·· 

M123 - FORWARDTOPRODUCTSERVICEFORINSPECTION ... MI23 ~
1

FORWARDT0PRODUCTSERVICEFORmSPECTION 

_ ·' . ; -- -:·-:. - : "· ·:. Techniciair Comments ·,: · ;:.~: .;,: , .. ; _ -
trigger assembly has a partially dried lubrication residue ca~i~g parts to work sl~g~sh.re~ove trigger assembly,disassemble and cl;~ trigg~r asscmb 
ly,check over and test fire at lf2 cost. good will gesture. 

Material 

4000114 

4000118 
4000119 

: E~T~'.fE (note: .C.O~R/Shipping and Handling (;barg~ lir¢~)\{Ql:_I!1clud~~ !rt. th~ Quote.) · · · · 
Type Description Qty Warranty Qty Price Disc Amount 

Service 

Service 

Service 

Needed From Inv 
GR-SHIPPING & HANDUNG (GUN REPAIR) 1 Billable 1 

GR-CLEAN 1 Billable 1 

GR-TEST 1 Billable 1 

rpoid 
\u\ 2ci) lb 

17.00 o 
2a .oo .so 
23.00 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

17. OD 

14.00 
11. 50 

42.50 
.00 

$42.50 
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(PNG Image, 850 x 1180 pixels) - Scaled (65%) htJ;ps://mai 1-attachment.googleusercontent.com'attachment/u/O/?ui;2&i ... 

1\ 

Service Request Marlin Sen·ice 
PO g,. !Si! 111111111111111111111~ mi 1111111111111 m11111 

M:dllou,, NC 2f02S-JS'l1 

?:rtt :nd.~: P:goo.S.l4.fSY::!.F:335-5.JS-iSC! 'tt'1nr".m11dinrirmrms.com 
nil ev--=.t:t b J r:ta:t:l.l:)•cf )'Al' reqttit for itt\'iu. ?ib1t rt'ritr. tht lccau~t fer ~· z::l to iru:n th• Hn'le-et ~ 1n ~"":Utinr ~ e:Jte!. n1s 
iniC1e11t~"="illlift.tU&~fw01:rk.~t~t~~~~ipeci:i1::!:.~t=m4FC~:--a:-:.ith~t-tm!ccmpl~t•ar.i:-1.U-O.OSI 
llDS DOC:V'llI.'1mrR YOUR RI11111.~. 

Smi« Rtqoe1t :-;umb..- Semi Ii umber /Demiplian 
SR0006'16SS 86117024 . 

Mcdel~SI! 
Cauome-r. 

MORPJS OP--l. i" 
mo ORO\'! P.O. 
GP~'>lllE, SC i~l US 

q~)y&.: 7 Dn"."~s ... ;,.. 

Datt of .Rlq1tst: 
Datt Printed: 

!4H .. .ilfrA« 
lH~ Nr ui,1 vs 

1°'11;1DJ3 
iOiii.'1013 

Em.a: ""~"'·in=m Email: 
Yct:r~tf01l!!t'ic!ODt!leitt:::{e),..J!b!~&b"a.:::-RPmm:ttat.!t~ei!itiiCOT"l!fd~O"Jt~typolity.I!itisya::r(~i:;illb! 
~edmd.nrmnK. l%c:>t,yo-c.t"illM~ttt:ithcotimdebt!acteod:"Uptrf~tt. 

:SenitcR.tqtiUtStgio~ :'" . -·.:'"~·- ·.":;" ... ~:· . .·· : .. 
G~ ti:. whfD U ~ :r~m ~a to iirtr wizhout pullins die tri!?'. 

Ds:iripiiom 

,rJ 
w r,. 't/'f 1 

r.t\:.. 
5,~ 

~iB61 17024 

1
Miifo iif 111111 ~ I ~ 

RE00325333 
~~.,_ .. _.......,-:--~---------

-· -· - .. -- ·- - --- - --· - --------··· ·- ----·-- --·-------

I oft 

SobTatol: ,CJO 
EdSale!-Tu: .DO 

BY:------------········ c.....a r • ..i: s .oo 

(.4, htts ~ f Hfl.tflf-f1yd1u-fJ lube_ 

l.M'f Jl.A.-R_ (A4-t.<. $ ( If t1 ~fl,-~ S h, WD ['l(l 

. J ((A_ Cf , µ_ f!M r,µ._ J,c; itf S <;-wt.. 'f- C!. /.e i!il v 

T tl. l- Lu fl ~ u. rU'-~ f-4 If-'/' l/L 
• I 

w~r. 

I0/1712013 9:57 AM 
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