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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8501 

RE# 

297410 
Date Opened 

1/18/2013 

Date Opened(PS) 
1/21/2013 

Date Closed 
1/21120! 3 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Reporter 3 M Tackle 3 M Tackle 

Incident Mike Mettauer 

Incident [nformation 

Claims 

Pl 

Codes 

Street 

1879 Main Street 

PO Box 179 

PD 
S FSR 

c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

SR# 40479 - Service Request Section: Fired when safety taken off df 

Firearm Information 

Mfg. Type Model/Ga. 
Remington CF/BA 700/3006 SPRG 

Date Purchased Where Purchased Accessories 
BONITZ BROTHERS 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

City State Zip Age Contact 

Chireno TX 75937 
w 936-569-4422 

E mjm56@nctdot.com 

Chireno TX 75937 H 936-569-4422 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 
29717 S6283679 EP 10/26/1995 

Original Owner 

u 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim.Date Cash Date 
Settlement APV APV 

Per Ilion • Quote to repair at 
I 12 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

1/22!13: Per Ilion-TA set screws altered, trigger not returning properly. Con offer to replace TA, clean & test at 1/2 normal cost - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I IB.TRAVIS I 
jExam Date I 1112112013 I 

Examination !Product Ty~ I IRF I 
jActionTy~ I IA I 
jAssi~ned To I IJ.BALJO I 

Cause 4006 !Altered Adjustments or I Components 

Description 124" 3006 SPRG SS I 
!Date Code I [EP I 
jBore Plu~ed !\False I 

Barrel !Bul~ed llFalse I 
I Fired !!False I 
!Fired while Obstructed I 

II I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8501&Type=Case 1/23/2013 
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PrintDisplay 

I I Muzz.h'./Crown 
. . Cond1tmn 

lExt/Eject Test jJFalse 

EJJBlock Condition JJ---Select--

jLug Condition !!slightly Worn; Functioning 

otch Condition --Selcct--
==="""'=====:===i 

Overall 

eceiver 

Exterior Condition om; Not Functionin 

Stock Condition 

Fore End Conditi 

Page 2 of2 

EJ~D=es=c=ri=t=io=n========~~~~~~~~~~~~,'js_T_AND~_ARD~~S_A_FE_lY~~~~~~~~~~~~-' 
!Function ULike new; Functioning I 

EJlLift 11---Select-- J .012 
lNotch jjSlightly Worn; Functioning I 

l
i==============~,:IET=es=tF3rr=e=d=============~IJ:Fa=ls=e================================= 

F:~~ingTests !False I 

EJICondition I Slightly Worn; Not Functioning ~~OT RETURING PROPERL y WILL FOLLOW 

jPull I --Select-- 3# 

\Altered liTrue USET SCREWS ALTERED SEALANT REMOVED 
~jsu=~=A=s=se=m=b=ly======:l~JM1==70=0=N=o=n-=B=ru=tL=o=ck====~~I 
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Service Request Remington Service 
POBox700 

Madi.son, ~c :!i02.5-0700 

Pam and Repairs: P:800-243-9700F:336-54S-iS01 www.Remini:ton.com 

IHllllllllllll 111111111111111111~ 011111111111~ 

This d.ocument i.!I a smnmuy of YOD:! request for !.let'\oiet. Please r.e'\-iew the doo:ument !or &ci:urary omd to inlill"e the ser'\-i~~s you ue requesti:n,!; i:l'"e noted~ ThU 
in!on!Wian will ..,...e"" a Jllili!eline foe°"" ~ice Oeputment to a&lo:~s y= specili: concerns ond prc";cle you "-ith z=te ;uu! ccmp!.te son·ice. ~CLOSE 
THIS DOCUlJD<T"WITH \'OURRllUR.'li. 

i.-ik'H&l~"\'.umber Serilll Xumber I Dmription 
I SROD040479 }, S61S36i9 
t::~ "'t":' Model IOOS RIFLE CilittJmfu· ' 

311.iIACKLE 
18i9!v!.-illi STREET 
CfilRE:"O, TX 75937 iiS 

~-
Deitination: 

Anns Sei:\ices 
14 Hoefler A\·e 

DaleofReqcml: 01:042013 
Date Prillted: OJ ·()4_-~013 

llicn, )..1 13357 us 

Email: mjm56~netrlotrom Em:i!1: 
'-Ycrur <"'i""•t for • .,.,.·i~ on th~ itom(s) t".'itl b• "'•.Jmted by cmr repzirm:m tc Ce!emiifte if it ii connd m&.< °"' =ty pcli:y. l! it ii yo1'< fu-e=n "'11 bo -

-rei:lir~d m:!retllmod. If not, yoll"<"-~fl M contacted with :m estinme b•fore work u perfonn•:!. 

Reas1111ForReturn 
ll.:1295 - E\'ALUATEA.'1.lJREPAlRSAFEITnlSP. 

Sm-Kr Reqnest Section 
ftred when •:ifety token cff 

-L 

JiS6283679 
J Model: 700 

1111 II II II 1111111111 Ill I 
RE00297410 

• 

Qty W:unnn-. Prite Disc Amo11nt 
Xffitrd 

ffi ~cg~JrW~lffi 
H I JAN 2 2 2013 Jill 

Sttb Total: . 00 
Elt Salrr Tn: . 00 

---·--------------------- Grand Total: $.OD 
~-~~~~~~__;;.:.=:....:..:.=-~~---".:.=---' 

-·---~--·------
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