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Remington Arms Co., Inc.

Product Service
Legal Case #:8501
Case Information
RE# Date Opened - Date Opened(PS) Date Closcd Incident Date PreLit Lit Obsolete
297410 1/18/2013 1/212013 1/21/2013
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter 3 M Tackle JMTackle 1879 MainStreet  Chireno TX 75937 £ ngg@s}g 2
Incident Mike Mettauer POBox 179 Chireno TX 75937 H 936-569-4422
Incident Information
Claims Cades Repair Est.  Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components Unknown
S FSR Concern:1007 Fired on Safe Release
C
SR# 40479 - Service Request Section: Fired when safety taken off. df
Firearm Information
Mig. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 29717 56283679 EP  10/26/1995
Date Purchased Where Purchased Accessories Original Owner
BONITZ BROTHERS U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlemnent
Remington/700/CF/BA

Cash Reim, Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion - Quote to repair at
1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

1/22/13: Per Ilion - TA set screws altered, trigger not returning properly. Con offer to replace TA, clean & test at 1/2 normal cost - quote. df

-

Examination[Remington/CF/BA]

[ Part Sub-Part | Code ] Comment
Examiner B.TRAVIS
Exam Date 1212013
Examination|[Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4006 i’ég;r;g;::g stments or
Description 24" 3006 SPRG S8
[Date Code EP
Bore Plugged ~|[Fatse
Barrel (Bulged |[False
Fired [False
Fired while Obstructed
| ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=8501& Type=Case 1723/2013

PS 31255



PrintDisplay Page 2 of 2
J rg:nzgll Si}?\mwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Warn; Functioning
Stap Slightly Worn; Functioning
Condition Slightly Waorn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functioning
"Ext/Eject Test Falsc
[[Block Condition ---Select—-
Locking @5 Condition Slightly Worn; Functioning
J[ﬁo_tch Condition ---Select=--
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition ~ |[stightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Stightly Worn; Functioning
]]Bulged False
[[Deseription | [STANDARD SAFETY |
Safety > - —
IIFuncnon ~|lLike new, Functioning
[lLifc ---Select—- [012 ]
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
Fte:z?mg Tests False
Condition Slightly Worn; Not Functioning ov?rSOT RETURING PROPERLY WILL FOLLOW
Trigger Pull -.-Select-— 3#
Altered True SET SCREWS ALTERED SEALANT REMOVED
Sub-Assembly [M7700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx1D=8501& Type=Case 1/23/2013
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Service Request

i T 60 6B VRO B O
PO Box 700
Madison, NC 27025-0700
Parts and Repairs: P:900-243-9700.F:336-548-7801 www.Remington.com
This document is a summary of your reguest for service. Please review the dorument for accuracy and to invore the services yov are requesting zre noted. This
information vill serve as a grideline for our Service Department to 2ddepss your specific concerns and provide you with accurats and complate service. ENCLOSE
THIS DOCUNENT WITH YOUR RETURN.
,S&iﬁeﬁﬁ%}’,umber Serial Number / Description Co )/L) { Date of Request:  01:042013
f SRODOA04TY 2, S6283675 . Date  Printed: 01042013
Py Model 7008 RIFLE '
Cuitomér: : Destination:
3MTACKLE Ams Services
1879 MATIN STREET 14 Hoefler Ave
CHIRENQ, TX 73937 US§ Iiem, NY 15337 US
Email: mjm36 @netdot.com Email:
[~Your reguest for asrvice on tha item(s) will be evaluated by our sepairman to Eetermine if it i3 coversd vader owr varranty policy. IS it is vour Srearm will be —
tepzired 2nd retuenad. If not, youwifl be contacted with an estimate before work is performed.
Reason For Retun
M265 - EVALUATE AND REPAIR:SAFETY INSP.
Service Request Section .
ftred when safety talen off
wh
456283579 e
2 - Qw Warranty Price Dic Amount
. Needed i
Mode: 7 Q@)
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