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Case Infonnation 

RE# Date Opened 

316907 8/2/2013 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD 

First 
Name 

Bob 

S Safety not working 
properly 

c 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9087 

Date Opened(PS) 

8/5/2013 

Date Closed 

8/5/2013 

Last 
Street City 

Name 

8298Nixon Grand 
Abbott Dr Ledge 

Codes 

Cause:4013 Broken or Missing Parts 

C 1032 
Safety not working 

oncem: 
properly 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

MI 48837 

Repair 
Est. 

H 517-749-7070 
E boba@pro-
controls.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Per SR00057736 Service Request Section, "Firearm went off. Consumer states the trigger is locked in the firing 
position." jbi 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

ML/BA 

Where Purchased 

DICKS CLOTHING & 
SPORTING GOODS 

Model/Ga. 

700/54 CAL 

Accessories 

AFT MK T NIPPLE AND 
FIR PIN 

CONCERN: TRIG LOCKED IN FIRE POSITION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/ML/BA 

SKU Serial Bbl. DOM 

27582 ML089442 OR 7/3111997 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, repair 
at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 

$34 

8/6/I 3: Per Ilion, connector is broken, trigger assembly dirty and rusty, set screws altered. Replace trigger assembly, 
clean, and check over at no charge good-will gesture. jbi 

Examination[Remington/ML/BA] 

http://cps03sp0 l .remington.com:99/Remington _PSNPrintDisplay .aspx?ID=9087 &Type=C... 81612013 
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I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I jS/5/2013 I 

Examination !Product Type I jRF I 
!Action Type I IA I 
!Assigned To I ls.NICHOLS I 

I cause 114013 llBroken or Missing Parts llcoNNECTOR IS BROKEN I 
llDescription 124" 54 CAL SS I 
!Date Code loR I 
!Bore Plugged II False I 
!Bulged llFalse I 

Barrel I Fired llFaJse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 11--se!ect-- I 
I shroud 11---Select-- I 

Bolt IF ace 11---Select-- I 
!Handle I Slight.ly ~om; 

Funct1onmg 

I stop 11---Select-- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall 
!stock Condition I Slight.ly ~om; 

Function mg 

!Fore End Condition 11---Select-- I 

IRoooiv" llCondifon I Slight.ly ~om; 
Funct10nmg 

!Bulged II False I 

lsafety 
'!Description I !STANDARD SAFETY I 
!Function llLike new; Functioning I 
ILift 11---Select--- llN/A I 

Sear !Notch I Slight.ly ~om; 
Funct10nmg 

ilTests 
[ITest Fired llFalse I 

!Feeding Test !False I 
!condition I Slight.Iy ~om; Not CONNECTOR IS BROKEN 

I Function mg DIRTY,RUSTY 

Trigger I Pull 11---Select--- llN/A I 
!Altered llTrue llSET SCREWS ALTERED I 
!sub-Assembly llMnoo Non-Bolt Lock I 

Non-Remington 
!Description I 'AFT MKT NIPPLE AND FIR PIN I Components 

http://cps03sp01.remington.com:99/Remington_pSA!PrintDisplay.aspx?ID=9087&Type=C... 8/6/2013 
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s~ Rf111t1n !( umiJ'tt ·: ·sw, 'liiiif / DMtrlptlon 
SR000.57735 Ml.OS9~.2 

Model 700MI. RlFLE Caliber: 5J 
Cullom tr: 

~ 
Destination: 

DattofRequest: 
Date Printfd: 

07 ~:!013 
07 ~9 :!013 

BOBABBOIT 
S19S ~L"\O~ DRI\ "E 
GRA."\1> I.EDGE, l\!I JSS37 t:S 

Amis Ser\i~ 
l J Hoefler A \"e 
!liOll, xr Bm cs 

..Em3il: boba~o-.c:onlmls.:om F.mail: 
Yout re<pest for *'~eon the item(•) "ill be e\-ahiatecl by wr repairmm to determine if it it CO\"eceO 1ltlder out "3rntlty]l01icy. li it u )'Ollt-fitvmn r.ill be 
-rep.lirecl md reCllrned. If not, y011 mu be contacted "-ith m estimue bo!ore "wk u pe.fonned. · 

· .. Sertice;-R.eqaestiS4!ctioa\'°"~· ' 7~.1;.~~-~-'l~~Jr..:':c:;'~~~:,. .'/· 
Fimnn weJ11 r>ff. Consumer states the trigger is lod:ed in the firing position. 

-L 

~~!ML089442 

J iiifo i i{rl~ II fl U 
RE00316907 

THIS IS ::-<OT A..'< [\;\0£CE. This ii a pre~slimale to t~air, r«onclition, or roph<e the 

Price Dist Amomtt 

rn ~@~~W~lffi 
ID! AUG 0 6 2013 Jill 

BY: •••••••••••••••••••• 

C 0 IV }1-U.f <Jr- t fto (U ~ • 
7. /) f J 11dy {. 11M5. l-1.j . .s~t 
Sc..RR_u..;~ (.}-/-j.e.ru..d' Mf' 
TPA. e.uj{lt--&.vk.tftowrt 
t-1// GooJ-L.i.ll c,~~+un.e' 

f;7.CJo<Hf . 
Sab Total: 
IstSales Tu: 

.00 

.oo 

Grand Toral: $ . OD 

PS 31264 



PS 31265 



PS 31266 



PS 31267 



PS 31268 


