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Remington Arms Co., Inc.

Product Service

Legal Case #:8868
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
309324 4/29/2013 4/30/2013 4/30/2013
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Tim Aikens 653 Antioch Church Rd Vonore TN 37885 E ajdd@juno.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015  Improper Maintenance Unknown
S Fired when chambering a round Concern:1008 Fired on Bolt Closing
C
5/2/13 Per note on SR, gun went off, without pulling trigger. Once he chambered a round the firing pin dropped.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 27518 E6656202 PU  6/9/2000
Date Purchased Where Purchased Accessories Original Owner
ACUSPORT CORPORATION U
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Per Ilion, offer to replace TPA,
clean and test at 1/2 normal cost

Settiement Date APV Date APV

Repair/Replacement  Repair/Replacement

Cost

Date

5/2/13 Per Ilion, trigger assm has a dried lube residue causing parts to bind. Can offer ta replace TPA, clean and test at 1/2 normal cost.cm

—_—

Examination[Remington/CF/BA]

Part Sub-Part

B Code

J Comment

Examiner

Exam Date

Examination|{Product Type

Action Type

Assigned To

B.TRAVIS
4/30/2013
RF

A
S.NICHOLS

Cause 4015

IIm proper MaintenanceJ

Description

Date Code

20" 243 WIN
PU

|Bore Plugged

|False

Bulged

"False

[False

Fired while
Obstructed

IMuzzle/Crown
Candition

Slightly Worn;
Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8868& Type=Case
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. Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Womn;
Bolt Face Functioning
Slightly Worn;
Handle Functioning
Slightly Worn; Not
Stop Functioning BINDS
s Slightly Worn;
[COI‘IdllIOIl Functioning
Extractor . Slightly Worm;
ICut Condition Functioning
”Ext/’chct Test False
|[Block Condition ---Select---
. .- Slightly Worn;
Locking Lug Condition Functioning
|[Notch Condition ---Select---
Exterior Condition IS:hght.Iy ‘.”°'“? Not
unctioning
Overall .. Slightly Worn;
Stock Condition Functioning
_|[Fore End Condition _ Jl---Select---
. Slightly Worn;
Receiver Condition Functioning
Bulged JIFalse
Description l [STANDARD SAFETY ]
Safety Function "Like new; Functioning
Sub-Assembly ISS
Lift --Select--- 1012 |
Sear [Notch [S:light_ly Wom;
unctioning
Test Fired [False ]
Feeding Tests
Tost False
Condition Slightly Warn; Not HAS A DRIED LUBE RESIDUE PARTS BIND AND WORK SLUGGISH
Functioning WILL FOLLOW DOWN
Trigger Pull ---Select--- 5#
Altered False SEALANT PRESANT
Sub-Assembly IM/700 Non-Bolt Lock
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Madison, NC 27023-0700

Service Request

Parts sd Repatrs: P:900-243.9700F:336-548-780} www Remingion.com
‘This daruement {s 2 summary of your request for service. Please revies the document for accvracy and to insure the services you are reguesting are noted This
information will serve s 2 puideling for ovr Service Department ta 2ddraes vonr spacid and provide you with 2nd complete servier. ENCLQSE

THIS DOCTUMENT WITH YOUR RETURN.

Service Request Number  Serfal Nember / Description Date of Regmest:  $4:05:2013

SRO0049906 E6656202 , & % S Date Printed: 04032013
Model 700 RIFLE Calber:243 -
Cu;;o_n%er: . Destination:

AIKENS Arms Services
653 ANTIOCH CHURCH RD 14 Hoefler Ave

VONORE, TN 37885 US Heon, NY 13337 US

Emeail: aj4dZjmo.com Email:
I~Your request for service an the item(s) will be evalvated by ovr ropat to & if it iz covered unler gur warranty policy. If it is yoor firearm will de —_—
1epired and caturned. 1L iot, voo vill be contacted with an estimate before work iz performed.

L Servite Regirest Sectiondfog’ iy wigapren & 1 2 RE
Gun went off, without pulling trigger. Oncehe chzmbered H rcmnd, The ﬁnngpm dmpped

¥ Purts A _Sm-iwl)mﬂs;
Maierial Tvpe

Ll

C T

“arranfr ' ’ Pﬂce Dfse Amount

Newed

§E66562®2
Madel:

M H ! IHI H

\

T . hesn J(Z@cdl ﬁu%rl
LlUS (g enafs bo Tinmd. CAN|
o Min o g TOR, clgpps Pes
A=Y (/'L/\[O(IMM( Lo s‘F

THIS BNOT AN INVOICE. Thir is 2 pre-sstimate to rapair, racondition, or teplace the

Sub Totak: .60
Est Sabes Tax: .Q0

Grand Totak .ag
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