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Case Information 

RE# Date Opened 
306443 4/1/2013 

Customer Information 

Remington Arms Co., Inc. 

D2te Opened(PS) 

4/212013 

Product Service 

Legal Case #:8759 

Date Closed 

4/212013 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 
w 906-280-9162 Reporter Artwork Firearms 

Incident Information 

Claims 

Artwork Firearm 7570 Brampton 27.5 Rd Rapid River MI 49878 
E revrad65@yahoo.com 

Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

S fired when safety released 
c 

Cause:4015 Improper Maintenance 

Concern: I 023 Delayed Firing - Firearms 
Unknown 

413113 Per note on SR, dealer said there is a delay in the firing pin from when the trigger is pulled. Dealer also said the firing pin will release 
when the safety is moved.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased Where Purchased 

KMART PLYMOUTH Ml 
CONCERN: FSR, DELAYED FIREING 

Ammunition Information ·None Defined 

Other Products Information· None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF/BA 

SKU 
nla 

Original Owner 

u 

Serial 
A6335457 

Bbl. DOM 
01 7/911976 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean and 
test at BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

66.04 4/3/2013 
4/3/13 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to work sluggish. Replace TPA, clean and test at BLSM 
program price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part I Code Comment 

!Examiner I IB.TRAVIS 
!Exam Date I :4/212013 

Examination !Product Ty~ I RF 

!Action Tyee I A 

!Assigned To I IS.NICHOLS 

!cause 114015 llim~ro~r Maintenance I 
joescri~tion I j22" 3006 SPRG 

[Date Code I or 
Bore Plugged False 

Barrel Bul!!ed False 

Fired False 

Fired while Obstructed 
I 

I 

I 
I 
I 
I 

I 
I 

http:// cps03ap 13 :2 00/psaapp/PrintDisplay .aspx?ID=87 5 9& Type=Case 4/3/2013 
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PrintDisplay 

Bolt 

Extractor 

eking 

Overall 

Receiver 

Safety 

Trigger 

Muzzle/Crown 
Condition 

lFiring Pin 

!shroud 
jFac.e 

Handle 

Sto 

!Stock Condition 

lFore End Condition 

Slightly Worn; Functioning 

!lslightly Worn; Functioning 

llSlightly Worn; Functioning 

llslightly Worn; Functioning 

11---Select---
I Slight) Worn; Functioning 

False 
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jBOLT LOCK SAFETY 

IRTY,STJCKY PARTS WORK SLUGGISH WILL FOLLOW 
OWN 

ACTORYSEALANTPRESENT 
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Service Request Re111 ington Se11'ice 
?O Bex-::; 

: :~:ii;=u, xc :-:.~.: .nc· 
www.Remw11ton.co111 

I '·•I! 

11111111111111111111111111111111101111111~11111111 

7hi.s l.:.:'l:.n::n: i:s. a ii:.mr.ury c:yc;1"-r r-5-.;,1'-nt :er i<ir::!:-=. ?liut r~-.·i-=._._. th.: ~.:~t;.ffi! -:::1· a:.:~n .... ;-· a.n:;. :;- ini::-1·-= th.:-;~;-!.:..:; ye·..:. u-e -r-::.i:.uti.nr-:ti·h'!c t~:.. Thi> 
in;'crn:z.:icn ·;:i!t ;~ .... ·-: :ai ~ ~i~iEr.c- :

0

c1· :-.:.r ~.;.rt·!.:+ D:i:ai.~:r.E":l: :c aC!r~i; :··c'!;.r if~:i:~.: .:~!1:~i 11\:! f!'".:·.·!:!.<! ;-;-·.:. -:-.·i:h a.::·,;.ra:o! !r.t. .:;'n:,:l:t! 3:-t";::~'!'. I~ClOSI 
nns DOCnJE::-1 \\lm YOt"l\ REffR."I;. 

Sen-ke Request :\umber Serial ;\umber' Description 

Customer: 
• ..\.?.C\,"O?-~ ::?-2 . .li?..'.JS 
-.:-c 3?.....\.:·.J?TO:"\ 2-. .: P.:l 
?~..\.?:D ?.Yo?., : :: ~>£-8 ::s 

~'''" 
D3te of Request: 
D3te Pn11ted: 

. ..\.rm; S ei·.-i~e; 
;~ rtcder ,..\.,·e 
:Ecn, :"\Y :335- '.,"S 

... ·- ....... 

.,,:- .... -J .::-

C:mtl: re·.r-d5~ -~ yili==·==m C:Uli~: 
>-Ye·.:.r rt;:ai~ :"tr :-=t ... ·ia C"r. zh.; !tm:.(; ·. ·::~t 'bf t•."2.!t.ltft. C.y ~:;r r~a!N".UC. ~~· ~~tffinln.; :; :t !~ ;ct·r.~: t.n~ :i:.r ;.-z.t"ru1::: '(.:di.:.y. I: l~ i~ :.-c'\:r :-trtum ·::i'.I 'b~ -

-rifirt-! u.:. n:::.t-r.t!.. Er.ct, ::c"t.4:":it! re- ::n:a::iC.·.·::th an utimz.:.; ~;;·~fi";';·c-rk ~;. i:.;.r.cmHC.. 

Reuon For Re1U111 
::;;~ . TPJC:GE:R 

Senire Request Section 
De:tler s<i:i there is :; :ieh.y i.n the :rin:ng riu :rem "·r~ ti:~ trigger :S p:lled. De:tler :;he ::;::i th 
e f:rlng rin -:y:Jl rel:-~e ...... hffi tl:e s;3°ety :s ru:·,·el 

Poro And Sm-ice Details 
:\lmrinl I~·pe Desrriptio11 

~JA6335457 

r Mlifo Iii~ 111111111 
RE00306443 

,. , 

Q1>· Warranty 
:'\eeded 

P1ire Disc . .\mount 

™ ~@~Il\W~ ~lffi 
lfil APR - 3 2013 JID 

BY:-·-----····-··-·"· 

r. {.). hrrs ,,, d0 ,.ecl ..t s-f-1c fc_,( 

l. v RJ. µ ',< d-LA ct t: .4 vi.~ 1 f<i Via ri.li D 

r () wO(i .. IL s. Le...'? ?r\ ""-· ]~ '\fl4 

~ ~fltt-d- T..PH u fl.-J. (Sc. u ~l.. 
Sul> Total: · 
EH Sales I nx: 

.oo 

.00 

Grand Iotn!: $.OD 
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(2439 unread)· revrad65 - Yahoo! Mail http://us-mg5.mril.yahoo.com/neo/Iaunch?.ranl=l043542985&action .. 

INBOX CONTACTS 

Compose 

In box (999+) 

Corwen;atiors 

Drafts (16) 

Sert 

Spam(315) 

Trash(12) 

FOLDERS 

Farrily 

Front Office (2) 

Gursmllhi"!! (14) 

HSLDA (2) 

LEA0Team(48) 

Orders (6) 

Pastor SNC (1) 

PASTORS AND ••• (3) 

Retool 

revrad SNC (1) 

Scouts (6) 

SWC Atterders 

MESSENGER 

APPLICATIONS 

I of I 

CALENDAR $9,900 Utetlme Merri> ... SWC last five years J ... UPS Label Create4 1 ... 

Delete Move Spam Actions 

UPS Label Created, 1Z4XX5969066168522 frompkginfo@ups.com1c you Mon, 1:00 PM 

-oo not reply to this e·rrail. UPS end the shipper will not receive your reply. 
This notice alerts you, the shipper has processed this UPS Returns request A label has been aeated and is In 
transittc the pickllp location. 

Shipment Detail 

Pickup From: 
ARTWORK RRE'ARMS 
7570 BRAMPTON 27.5 RD 
RAPID RIVER 
Ml 
~0078 

us 

Return To: 
Ams Services 
14 Hoefler !We 
Ilion 
NY 
1:J357 
us 

Merchandise Description: Repair-ADULT SIGNATURE REO'O 

Nu1t1 i.uiir cl Pc..c~s.;s; 

UPS Service: 

Retum Service: 

Weight 
Tracking Number: 

Reference Number 1: 

Or visit 

Ground 

UPS Returns, Electronic Return Label 

10.0 L9S 

1 Z4XX59690S615S522 

SR00047811 

on the lntemet 

lh!s e-mail contalnsproprlelarylnformationandmaybeconfidential lt')QI are ndthelntended recipient of this e-ma!I, ~are hereby 

nctifiedthatanydlssomlnatim, distribution« cop)tng of this message fsstticltyprdliblled. It' you recelvedt:Nsmessagc in emir, 
please delete II lmmedletel)l 
Thls.....,11 ws eutcmeticallygonereted by UPS Hlll!ll smlces etthestllpper'sroque.t.Anyroplytolhlse-mett..Wn notberecel~ 
by UPS a the shfpper. Pl!nlise r:atact lhe shlpperdlredlytfycu hawquestlcns rvgardlng:ttlereferenced shlpmertoryou wish to 
discontinue this rtOtffication seNce. 

Hi. Art 

3/20/2013 11:52 AM 
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