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Remington Arms Co., Inc.
Product Service

Legal Case #:8759
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
306443 4/1/2013 4/2/2013 4/2/2013
Customer Information
Type Business First Name  Last Name Street City  State Zip Age Contact
Reporter Artwork Firearms Artwork Firearm 7570 Brampton 27.5Rd Rapid River MI 49878 W 906-280-9162
E revrad63@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S Tired when safety released Concern:1023 De]laay:d Firing - Firearms Unknovn
C

4/3/13 Per note on SR, dealer said there is a delay in the firing pin from when the trigger is pulled. Dealer also said the firing pin will release
when the safety is moved.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6335457 O 7/9/1976
Date Purchased Where Purchased Accessories Original Owner

K MART PLYMOUTH MI U
CONCERN: FSR, DELAYED FIREING

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Settlement Release of Claims Relcase Date Reimbursement Settlement Date APV Date APV

Per Hion, replace TPA, clean and

test at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
66.04 4/3/2013

4/3/13 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to work sluggish. Replace TPA, clean and test at BLSM
program price.cm
Examination[Remington/CF/BA]

p—

Part | Sub-Part [ Code [ Comment
[Examiner B.TRAVIS
[Exam Date 4/2/2013
Examination |Product Type RF .
Action Type A
Assigned To S.NICHOLS
Cause 4015 [Improper Maintenance |
Description 22" 3006 SPRG
IIDate Code 0]
Bore Plugged False
Barrel [Bulged False
Fired False
([Fired while Obstructed
If j 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8759& Type=Case 4/3/2013
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%’I(;lnzgilgﬁrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  [lCut Condition Slightly Worn; Functioning
Ext/Eject Test Falsc
Block Condition —Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition -—-Select-—-
Exterior Condition g::[glg:llg n\i?:gm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Safety [Description [BOLT LOCK SAFETY ]
lIFunction Like new; Functioning
lLif -—Select— 007 ]
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
E.:Smg Tests False
Condition lzlight.ly WOm; Not DIRTY.STICKY PARTS WORK SLUGGISH WILL FOLLOW
unctioning DOWN
Trigger Pull “-—-Se]ect-- “@
Altered J[False |IFACTORY SEALANT PRESENT
Sub-Assembly iM7700 Bolt Lock ]

http://eps03ap13:200/psaapp/PrintDisplay.aspx?I1D=8759& Type=Case

4/3/2013
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Service Request B e 6

o, NC 2L

wivw,Remin r_rton.com

cur Jervt

THIS DOCI’.\E.\T WIFH YOUR RETTRY.

Service Request Number Seml\umber Description
SALLLATI Date  Printed:

g 7 3/ Date of Request:

Customer;

Y eur reguest Jor 1 be gvalvarsd by cur cepaiomzn o Ssteoming i it

seversd vnder cor wrerzey pelise I it bovovr Srearm il be
Tepaired and rerormed. I ner, ve

Al be pentzered with an stimarz before work s parfoomsd,

Reason For Retuwirn
M58l - TRICGCER

Service Reguest Secu‘on
Deszler said thers i5 = delzr m the Zrining pin rom when the tigger 5 plled. Degler zlse snd th
e Tring pin wil relezse ien ke s37etv s moved

Parts And Service Details

Material Ivpe Description Warranty Price  Disc Amount

o
N eQeded

HA6335457 N
Mode: 7 Q@ |

LT pt

REQOQ

"'"""'"“Serlal

T8 Aws A c’mzcﬂ; She led
Lot BSedur cansiry /7,4,/\#
T worit Slug a?{ﬁk Mg 7
Llegny ToNT urwi ReD Lo

THR R WNOT & DOCICE. This 13 a pre-estbats =2 repair, razondivien, or ceplacs the

(§)

s

20 Sub Total: - Q .00
Est Soles Tox: .00
Grand Total: 5.00

_2-211

f7/

.00 ‘7
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(2439 unread) - revrad65 - Yahoo! Mail

1of1l

fNBOX  CONTACTS
Compose

Inbox (899+)
Canversations
Drafts (16)
Sert
Spam{315)
Trash (12)
FOLDERS
Family
Front Office (2)
Gunsmithing (14)
HSLOA (2)
LEAD Team (48)
Orders (5)
Pastor SWC (1)
PASTORS AND ... (3)
Retod
tevrad SWC (1)
Scouts (5)
SWC Attenders

MESSENGER

APPLICATIONS

Search Web
CALENDAR $8,900 Litettme Momb... SWClastfiveyears J... UPS Label Created, 1...
Delete WMove Spam Actions
UPS Label Created, 124XX6969066168522  from pkginfo@ups.com o you Mon, 1:00 PM

*+**Do not reply to this e-mail. UPS and the shippes will not receive your reply.
This natice alerts you, the shipper has processed this UPS Retums request. A tabel has been created and is in
transitto the pickup location.

Shipment Detail

Pickup From: Retum To:

ARTWORK FIREARMS Antms Services

7570 BRAMPTON 27.5 RD 14 Hoefler Ave

RAPID RIVER lion

i NY

49878 T 13887

us us

Merchandise Description: Repair-ADULT SIGNATURE REQD
Num ber of Packages: 1

UPS Service: Ground

Retum Service: UPS Returns, Etectronic Return Label
Weight: 10018s

Tracking Number: 124XX50690661568522

Refersnce Number 4: SRO0047814

Or visit R B . on the Internet.

This e-mall contal Yy d mey b ial. If you are not the intended recipient of this e-mail, you are hereby
natified y i or copying of this message is: y you received inemor,
plesss delete it immeciately

™ it was byUPS e-mell sendces at the shipper's request. Anyreply to this e-mail will rot be received
by UPS or the shipper. Please contact the shipper directy if you hi di shipmert or you wish to
discontinue s netificetion sendce,

Hi. At

hitp://us-mgS.mail.yahoo.com/neo/launch? rand=1043542985&action...

3/20/2013 11:52 AM
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