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Remington Arms Co., Inc.
Product Service
Legal Case #:9514
Case Information
RE# Date Opened Date Opened(PS) Date Closed  IncidentDate PrelLit Lit Obsolete

328236 11/20/2013 11/21/2013 11/21/2013
Customer [nformation
First Last

Type Business Street City State Zip Age Contact

Name Name

. H 417-934-0028
Incident justice  Baker egs DI Mo 65438 E
tiffany@robertshardwoodflooring.com

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl

PD Cause:4015  Improper Maintenance Unknown

S FSR Concern:1007 Fired on Safe Release

C

Service Request # 67277 - "Says the rifle will fire going from safe to fire". df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700270 WIN n/a B6413876 DC 9/24/1982
Date Purchased Where Purchased Accessories Original Owner
P B ENTERPRISE MTHOLY NC U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ment — Apv APV

Per [lion - Quote
to repair @ a
discount
Repair/Replacement Repair/Replacement
Cost Date

11/22/13: Per llion - Not part of BLM. TA dirty, sticky & rusty causing parts to bind & work sluggish. Replace TA,
check over & test at 1/2 cost - quote. df 11/26/13: Customer spoke with a CSR, apprvd & paid quote. df

Examination[Remington/CF/BA]

Part Sub-Part | Code Comment
Examiner B.TRAVIS

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx7ID=9514&Type=... 12/4/2013
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Exam Date 11/21/2013
.. [Product Type RF
Examination =
Action Type A 4[
Assigned To | S.NICHOLS |
lICause 4015 ;r/ln proper
amntenance
Description | ET' 270 WIN I
Date Code | IpC ]
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin gllght.ly Wom;
unchioning
Shroud Sllght‘ly W"m;
Functioning
|[Bolt Face Shght_ly Wom;
Functioning
Handle Sligh t.l y W""‘?
Functioning
Stop oughtly Wom s UGGIsH
unctioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition Shght‘ly Wom;
Functioning
Ext/Eject Test False
Block Condition  [---Select--—-
Locking Lug Condition lihgh t.l Y Wom;
unctioning
Notch Condition  [[---Select---
Exterior Condition Sligh t.ly W"m; Not
Functioning
Overall Stock Condition }S:hgh t}y \_Nom;
unctioning
Fore End Condition [|---Select---
] ] Condition Shght_]y \]Vom;
Receiver Functioning
Bulged False
Description [STANDARD SAFETY |
Safety . Like new;
Function L
Functioning
Lift ---Select-— 012 ]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9514& Type=...
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Notch Slight_ly Wom;
Sear Functioning
Test Fired [False j
Feeding Tests
Test False
Condition Slightly Worn; Not  IDIRTY,STICKY,RUSTY PARTS BIND,WORK
Functioning SLUGGISH WILL FOLLOW DOWN
. Pull —-Select— [ls#
Trigger
Altered False |SEALANT PRESANT ]
M/700 Non-Bolt
Sub-Assembly Lock
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9514&Type=... 12/4/2013
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Quotation Remington Service Estimating

Madison, NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801 wWW, Remmgton com
All PRICES QUOTED ARE.IN EXCHANGE FOR REPLACED PARTS - =70

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE IT EM(S) DESCRIBED BELOW IF THIS 1S SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  11/20/2013
RE00328256 B6413876 Estimate Date:  11/21/2013
Model 5770 Date Printed: 12/04/2013
Customer: Return To:
JUSTICE BAKER JUSTICE BAKER
ROUTE 2 BOX 26%6 ROUTE 2 BOX 2696
BIRCH TREE, MO 65438 US BIRCH TREE, MO 65438 US

Pleasc Circle Onc:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

D If you desire any changc. plcasc use thc reverse side for your comments and mark this box.

Reported

MI23 - FORWARD TO PRODUCT SERVICE FOR INSPFCTION - M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION

- Technician Comments -- L ’
not part of bolt lock program. trlgger assembly dirty, stlck) and rusty causing parts to bind and work slugglsh replace mgger aqsemblv check over and
test fire at 1/2 normal cost

- ESTIMATE (note: C.O.D/Shipping and Handling Charges.are. NOT-Included-in this Quote.) -

Material Type Description Qty Warranty Qty Price Disc Amount
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSB RHBLACK (0S) 1 Billable 1 97.00 50 48.50
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 @ 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 5¢ 11.50
2] 12

/P&u'd

Sub Total: 77.00
Est Sales Tax: 2.05
Grand Total: §79.05
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PO Box 700
Parts 2nd Rep:«_'us: P:800-243.9700.F: 335-348-7801

mm'.ramingt,on.com

This decumant is 2 sommary of vour requast for sarvice. Ploas reviaw the document for accurzcy and to instra the services you are requesting arz noted. This
information will 1erve a5 2 guidelina for otr Sarvice Dapartment te addrass vour spacific concerns and provids vou with securate and complate sarvice, PLEASI
RETAIN THIS COPY FOR YOUR RECORDS.

Madison, NC 270250700 _

THEHET R R A0 AR RN )

ropairad and ratunad. IF ok, vou will ba contactad with 2n estimata befors work is performed,

P/e«lasz Cq// V”§( C-\?//-ﬁ-L

& Reason Por Retnm

by our repainman 1o detzrmine i it is coverad under our warranty policy. IF it is vorr firszem will be

g o
A
0!
Service Request Number  Serial Number / Deseription -~ [ Date of Request: 111122013
SRO06727T B64i3876 Q D ‘Date  Printed:  11:122013
hoda 3770
Customer: Destination:
JUSTICE BAKER Ams Services
ROUTE 2 BOX 2696 13 Hoofley A\ e
BIRCH TREE, MO $5438 US Tiem, NY 13357 U8
Email: tiffany @robershardwooediloorme. com Email:
~Your raquest for service on the itam(s) will be svalvatad

K220 T BOLTLOCKS AFET’X MODIFICATION

Service Regiigst Sechion =7 .

HE ALSO SAYS TL-IERIFLE\\'ILLFIRECOA\C FROM S-\FETOF!RE

FamA-dSm’lceDetuﬂs o T T A T e
'["51‘?”! T Type Description . 3?“‘ " Warranty . Price  Disc Amount )
%86’4\1 3876 | 0 E@EE‘WZL
Model: NOV 2 2 203 &
\l\\\\\\\!\ \\ \\\\l \\\\\‘ \\\ P
6 n oL DL
7@/3 d(; LG\LY shel *WV‘L
CAUS TN pr et ‘f"—%rcmk
worl stuo !

oty ST

THIS 15 NOT AN INVOICE. This ts a pre-sstimats ta cepait, racondition, or replace the

/ #®T //Z CO&W\L

K.

- Sub Totak .00
Est Sales Tax: .00
Grand Totak $,00
:"". o
-~ )
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