
PrintDisplay 

Case Information 

RE# 

332053 

Date Opened 

12/26/2013 

Customer Information 

Type Business 

Incident 

First 
Name 

Dr. Melvin 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9744 

Date Opened(PS) 

12/30/2013 

Date Closed 

12/30/2013 

Last 
Name 

Bayne 

Street 

12 Tanner 
Woods 

City 

San 
Antonio 

Page 1of2 

Incident Date Pre Lit Lit Obsolete 

State Zip Age 

TX 78248 

Contact 

H (210) 408-0485 
E 

msbayne@sbcglobal.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD Cause:4038 Could Not Duplicate Concern 
---- ·-----------------~------·-------- --- ---

.Concern: l 028 Fired With Safe ON 
Unknown 

S FSO 
c 

SR0007 I l 05 - "gun went off while safety was on. hands no where near the trigger". df 

Firearm Infonnation 

Mfg. Type ModeVGa. 

Remington CF/BA 700/243 WIN 

Date 
Where Purchased Accessories 

Purchased 

DEL MAR DIST CORPUS TWO PIECE 
CHRISTI TX 

CONCERN: FSO 

Ammunition Infonnation - None Defined 

Other Products Information - None Defined 

Settlement 

BASE 

Remington/700/CF/BA 

SKU 

n/a 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Repaired @ n/c -
Consumer Serv. 

supervisor 

Repair/Replacement Repair/Replacement 
Cost Date 

$66 

Serial Bbl. DOM 
A6805607 LA 2/20/1980 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

113114: Per Ilion - Could not duplicate concern. TA dirty, replace TA, check over & test under BLM - quote. df 
1/6/14: Mark Johnson in Consumer Service removed the charges on the repair. df 

Examination [Remington/CF /BA] 

http://cps03sp0 l .remington.com:99/Remington _PSA!PrintDisplay .aspx?ID=9744&Type=... 1/20/2014 
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Part II Sub-Part Code II Comment I 
!Examiner lB.TRA VIS I ::=========: 
!Exam Date l 12/30/2013 I 
!Product Type l=IRF=======:I Examination 

!Action Type IA I ::=========: 
!Assigned To ls.NICHOLS I 

jcause 114038 !!Could Not Duplicate Concern I 
jDescription I 122" 243 WIN I 
!Date Code I jLA I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
fired !!False I 
jFired while Obstructed I 
jMuzzle/Crown Condition ll~S-ligh_tl_y _W_o_m_; _F_un_c_tio-n-in-g~j 

jFiring Pin .. - -- -m------llslightlyWom; Functioning-- -- -

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

I l
lcondition llsiightly Worn; Functioning 

ExtractorlCut Condition !!slightly Worn; Functioning 

. jExt!Eject Test llFaise 

I l
jBiock Condition 11--Select-- J 

.LockingjLug Condition llsiightly Worn; Functioning I 

. _jNotch Condition 11---Select--- I 

I l
lExterior Condition lls!ightly Worn; Functioning I 

Overall !stock Condition llstightly Worn; Functioning I 

. jFore End Condition 11---Select--- I 
~================: 

I ljCondition jjslightly Worn; Functioning I 
Receiver 
. jBulged l!False I 

!
Safety !'Description I jBOLT LOCK SAFETY I 
_!Function llLike new; Functioning I 

I l
jLift 11---Select--- ll.009 

SearlNotch llslightly Worn; Functioning I 
. ., '!Test Fired jjFalse I 
IJ:=========~JTests 

1
~==============ll'-______ ____, 

Feeding Test . _False 
l1:============~1~lc=o=n=di=ti=on======~ll~s=lig=h=tl=y=W=o=m=;=Fu=n=c=tio=n=in=g=:IJ~D-IR~TY-~------.I 

Trigger !Pull 11~-=-S=e=lec=t=---=====~'~15=.5=#=======:1 
jAitered llFalse I/SEALANT PRESANT I 
!sub-Assembly IJM/700 Bolt Lock I 

!Non-Remington Components lloescription I jTWO PlECE BASE I 

http://cps03sp0 l .remington.com:99/Remington_PSA/PrintDisplay .aspx?ID=9744& Type=... 1/20/2014 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:(800) 243-9700/F:(336) 548-7801 www.remington.com Page: I 
All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. : ·· ' .·;t ~ · 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE 00 NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applkable state, county & local laws or 
regulations. Consumers are advised to check their local laws to determine whether certain firearm features are lawful. 

Customer: Item Return To: 
DR. MEL VIN BAYNE DR, MEL VIN BAYNE 
12 TANNER WOODS 12TANNER WOODS 
SAN ANTON[O, TX 78248 US SAN ANTONIO, TX 78248 US 

-- .. 

Please Circle One: 
VISA MC DISCOVER Card No. Exp.Date 
Open Account: R· --- - · PO Number: ·· ·-

Approval Signature: Date: 
Daytime Phone: (____) Time to Call: 

D If you desire any change, please use the reverse side for your comments and mark this box. 

I Repair Number Serial Number I Description Date Received: 12/26/2013 
RE00332053 A6805607 Estimate Date: 01/06/2014 

Model 700 Center Fire Caliber: 243 WIN Date Printed: 1/20/2014 
Problems. .·"' -.. ·~ . .,.,. > 

Reported Foun(I.";. '. 
·~t _.,:.:;, ' ~ ........ '"' .. .... . .., ...... ~,---- ~· ~· .,, -' . 

ROI4 - FORWARD TO PRODUCT SERVICE FOR INSPECTION ROl4 - FORWARD TO PRODUCT SERVIcE FOR INSPECTION 
U008 - BOLT LOCK SAFETY MODIFICATION U008 - BOLT LOCK SAFETY MODIFICATION 

· T~hnician. Conim~n~ .. ; '· ··».· .. 

could not duplicate concern. trigger assembly dirty. replace trigger assembly, check over and test fire under bolt lock program for 
$20.00 +shipping 

EST™ATE (note: C.O.D./Shipping·and Handling Charges are NOT Included in· this Quote.).. 
Material Type Description Qty Warranty Qty Price Disc Amount 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 0 .00 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Warranty 1 .00 0 .00 

4000116 Service GR-LABOR 20 Warranty 20 .00 0 .00 

4000119 Service GR-TEST 1 Warranty 1 .00 0 . 00 

Sub Total: .00 
Est Sales Tu: .00 

Grand Total: $.00 
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Service Request Remington Serrice 
PO Bax 700 111111111111111111111111111111~ 111111111111111 IU 

:-iadisou, :'l!C .:!1D;5-0700 

Ports andRep;.in: P:SOO-.:!-H-!1"700 F:336-5.ls-:so1 lnTI\'.Remiat100.com 
This :lo:mient ii a mmmaiy of y= re.,,.,st :!M ...-.·ico. ?!use ro,'i....- the tlo=e:it !or ao;:uracy ant to Um.re the sel"'.ices you "'" r~ting lit• net~ nu 
inicmwitm mu sern .... ~· for""' ~=ice Deputment tu ai!&:eu y= spEci:ic COlltem• and pro,·iOe l'Cll ~.ith lCCll<llti 2'U! mmpl•t• ,..,., •• _ BCI.Ost 
rms DOCL"llL'\"T Willl 'fOt'R R!l"CR..'<. 

Smice Rrqurst ~umbtr Serial ~umber fDemiplioo 
SR000:1l05 A6S0560"7 

Customtr: 
DR. ~lEL \0 BA l>."E 
1:'. TA .. "\>.Il \'."OODS 

Medel :oo 

SA.'\ A.""\10).10, TX "S~.IS t-s 

~~aooo: 
Arms Sen"i::es 
1.IHoeiler At-e 

Date o!Requeu: 
Date Priottd: 

llicn, XY 1335: CS 

i1 i6 ;ou 
11162013 

Email: l!lib:;.y11e~sbtglobltl.11et Email 
~ Y.ou:r f~\J.!lt !or stt"t-ie4en th• it!::m(~} r.il1 bt e'21liated by ~l;f t"~ to dttttminf i! it u~oi•ttcd un~ OU tcumty poli~·. lf it ii ycl:f :iteum t.ill be -
. 1'epaired ~~ feti.:med. li not: ~C·'G .-.ill be contacred ~i.th an estimate be!ore u-ork it. p&r:orm~. 

Reu1>0 for Retii:rn 
M.::-<O - BOLILOCKS:\FETY l\.JODJFJCATIO:.'\ 

Senice Request Section 
gm «'ent offwhi!e saftty wz Oil. hmds 110 where near the trigger 

J'arts And Senice Detaik 
~bterial Iype Description 

<Dlii ..... 

~~~1~~~~07 

111111111111 Iii 11 IHlll ~ 
RE00332053 

Price Disc Amouat 

c 0 u I J N' J ~ J '--tf· t () Hu (l_ llJ. 

~ j)_ . d 1 tdy . il-f('· /,Vt. c. ucµ.__ 
6.-u__/\._ -t- /J> ~r v t-- ( (j l 17 i L.... 

"LD i-

Sub Total: 
Eu Sales Tu: 

.oo 

.00 

Grand I otal: $ . o 0 
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