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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8657 
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RE# 

301855 

Date Opened 

2/25/2013 
Date Opcncd(PS) 

2126/2013 
Date Closed 

2/26/2013 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First ~fame Last Name Street City State Zip Age Cun tact 

Incident Daniel Beal 1073& Warner Rd Darien NY 14040 H 716-474-1375 
E dnuctoy@frontiernet.net 

Incident Information 

Claims Codes 

Pl 

PD Cause:4006 ~~~rep~n~~~~stments or 
S Discharged when moving from safe to 

fire Concern: 1007 Fired on Safe Release 

c 
3/3/13 Per note on SR, discharged when moving from safe to fire.cm 

Firearm Information 

Mrg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

MONTANA HOWE GREAT FALLS MONT 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/6MM REM 
Accessories 

Remington/700/CF/BA 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU 

n/a 
Original Owner 

u 

Serial Bbl. DOM 

6328906 KT 51111970 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TP A, clean and test at 
BLSM program price 

RepairlReplacement 
Cost 
29.04 

Repair/Replacement 
Date 

3/112013 
3/1/13 Per Ilion, trigger assm dirty and set screws altered. Replace TPA, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA] 

Sub-Part II Code Comment 

I Examiner I IB.TRAVIS 

JExam Date l 12126/2013 
Examination \Product Type J RF 

JAction Type I IA 
1 ~IA=s=si=gn=ed~T=o~~~~, FS=NI=C=H=O=L=S~~~~~~~~~~~~==~ 

Cause 14006 IJAltered Adjustments or Components I 

False 
Barrel False 

JFalse 

http ://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=865 7 & Type=Case 3/1/2013 
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!Muzzle/Crown ConditionJJSlightly Worn; Functioning 

Extractor Cut Condition 
Ext/Eject Test 

Block Condition 

Locking Lu Condition 

!Notch Condition 

!Exterior Condition 

!Slightly Worn; Functioning 

!Slightly Worn; Functioning 

Functionin 

False 

!---Select---

Slight! Worn; Function in 

11---Select---
llslightly Worn; Functioning 

llworn; Functioning 

1---Select---
IJS!ightly Worn; Functioning 

llFalse 

IJLike new; Functioning 

11---Select---

JJSlightly Worn; Functioning 

JITest Fired 
JFaise 
llS!ightly Worn; Not Functioning 

11---Select---

llTrue 
IM/700 Bolt Lock 
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JsoLT LOCK SAFETY 

J.oos 

I False 

JJDIRTY, TRIG NOT RETURNING WILL FOLLOW DOWN I 

JJsET SCREWS ALTERED SEALANT MISSING 

http://cps03ap 13: 200/psaapp/PrintDisplay .aspx?ID=8657 & Type=Case 31112013 
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Service Request Remington Se11oice 
PO B~:.: ~~:l I lllllllllllllll llll 111111111111111111111111111111 

PQrts illd R=i:=irs: P:S~~.~.!;.;7:j F:33C.54S. 7SC: lnnl .REtnin2fcn.com 
:1ti1 ee::::m::nt 1~. :t r:..."t'lUtllty c! :·tOtt n~"ri:Ht :Ci" latt0 iC!. ?lez.H n1:iito: th! Cc:t;1lltnt i::r z.:::a::-· z:o.d t\: inn:n thf: Hrt"il'.:!!:! y.:u :U! tl:t~atln~ Zn "11.Ctt-~ .. 7hi~ 
in:cmuticn -:;·ill ::::rt·: u a j\:idali!ls !er .,~r ~·ic11 D~ut.m=nt to ae.d=:u1 y~-r 1-p::::ci:lc .:M~Mru ud p-c~t:.: y~~ trith .a=-~.nt~ anC .,:.ompht;. ;.~·i.!~- r!\CLOSI 

IBIS DOC~IL'"T TI'llH \'Ol'R R!TURX. 

Senice Request Xumber Seria.IXumber.I DEScription 

CuHomer: 
DA:..:EI. BEAL 
::;7g W.-\R.XERROAD 
DAP~. ;..·y :.;~.:.~ t:S 

.·,.. 

Date of Request: 
Dace Prinred: 

]Jik"::i.me 
:.:.H:d,,..;.,-e 
Ji:11., :.1· :335~ ~s 

Emoi!: 
i--·::.:·~1!:r ~t:!it :or ;~·i~e on th;: it=m(1) 't":ill !'; ;•."'2.1-.;.ite-:. b;.· CT.rri-plinnM to d.;tMmin; ii it ll ~Q\"et.;.:i ~la!' c~~t:: ~eli~·- :! it fa :::-;r :1.r:arm ~-ill!:-! -

-r~air;.:1 an~ nti;m;d.. :.: not: :y·rr: '::'ill ~e conta:t'!?t •:ith m e:tim2t-! ii::: ere r.-ork Ii ;::r:.:-f!D~. 

Renson For Retnm 
~.~.:( - BOL HOCK SAFm· ~<:OD:FICA T.:0); 

SenicE Request Section 
TrlE co:-;:sr.:1 .. :E.P. STATES THAT THE Gl:: HAS o:SCHARC:ED \t,3£.:\ :-.:ov~c: f'P.O};'. SAFE TO F:PL 

Pans And Senice Detai!S 
!lfaterial r~-pe Description 

-L. 

U6328906 
1 

iiff 1 11! f I~ II 11111111111 
RE00301855 

Price Disc Amou111 

1ID ~©~J:bW~~\ 
I FEB 2 7 2013 IDJ 

E3'f:------·-····--------

r (.J' cl ,.d-y ./- s~ + s c Ill'. tA-S {). U. 
/uf', Ir~, <! (a Vi f..f. .._ T"'~r \ft t'lf J 
tL ~ al. 1}?1.-o i-

Sub Tomi: . 00 
Isr Sale< Tu: . 00 

Grand Total: $. 00 
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Receipt Of Fireann(s) Delivered to the Plant for Repair 
Firearm Checked For Live Ammunition [\],,..., 

Driver's License ID# 
·:; :2)(/J l/ 7 z. . 't ,:/ 2. 

-1 ~12 \"~ 
Delivery Date ~I~ I~ 

C N (Pri t) 
-r···) !, ,- n r . ·;,._~~.",T .. ,r:_ 1 I Employee (Y) __ .(N) ·I 

ustomer aine n ...:..' .._ . ..;..-•-_ ...... :;...: ._' ...,,-..:.1 ...... __ .,.. . ..;..··-··.._-..:;;"-:...· --------...1.L------'-_J· 

[,-........ ·;.< •i J ,., l ,., 
Address 1 ·- ' I ..,.) ~· '. "'~' I''\ -r- l1.1 !'.-:"'- -

r..,i\j State ~--'-J ____ _ ( -7/, _ / j ··7 L"·-~- '' .,._..,. 
Phone Number ~ )- -~: · ' i :i f . 

Firearm Description Model __ ...., ____ r. _ _;r_)_· ------

Serial Number (3 2 ~ qOb 

.~ '-~ 

Cal./Ga. --'t,1'-·~-\" ..... · .._;' ...... '· __ ·k_·+_-.r..;.'v_\ -

Stocki Fore-end Condition - circle the description ,,.._ 
(Excellent, Good, Fair, Poor, Fancy, Plain, Synthetic, <Wcx;;:t) 
Comments on Stock/ Fore-end condition ...___,_ · .: ,. · r~,, I ,·>-t"i,;:-«\ 

Metal Condition - s!r~le the description 
(Excellent, Good, 'fair:) Poor, Fancy, Plain Stainless Steel) 

Comments on Metal condition ----------------------­
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length ------
List additional accessories: IE Scope, Sling, Gun case and description; 

Return Process Return to Clark St. Ent. ( ] Return via UPS [).:t~ 

By signing this receipt the person delivering the firearm understands to be the only 

person to ~~y?~'e,rre:~ :~;~ co7letion of repairs. c; -- ' .. 

I . ,,. ( ·' I j..- .· '. \ - _. j J 
Signature . 1-/ ··'- · ' · '_.,..£-· ·· Date_ I""--~;~; 

;,! person ~e~veriZ-~~brm .<:)' 

Signature _ /,/ {A.t·~,,.., r·-~---' Date Z- 1221 !5~ 
/.,.,..,, .:'­

{ ,..~f 
\._., .... 

security officer 

Signature ___ i ____ ,. ___ ,;...:.'·;...:· ·' .... ·'.;...-'_· __ ,-_· .... J ..... ._.;.../..:..~·.;...· _.~.;.../_ .. ______ Date_.: 1.:._j_ If'. 

Arms Service I CSR 

Customer Pick Up Verification 

BY: •••••••••••••••••••• 

I certify, I am the person whom delivered the above described fireann to the 
Remington Ilion plant for repair and may lawfully possess a firearm in New York State. 

Signature ____________________ Date_ I_ I_ 

person receiving firearm must be the same who delivered 

Signature Date I I -------------------- -- -- --
security officer or other witness returning the firearm 

Security Copy - White Arm Service Copy - Yellow Customer Copy - Pink 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY j6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00301855 

Customer: 

DANIEL BEAL 

Serini Number I Description 

6328906 

Model 700 Center Fire Caliber: 6 MM REM 

10378 WARNER ROAD 
DARIEN, NY 14040 US 

Please Circle One: 

Return To: 

DANIEL BEAL 

Date Received; 

Estimate Date: 
Date Printed: 

10378 WARNER ROAD 
DARIEN, NY 14040 US 

02/25/2013 

02/26/2013 
03/01/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------~ Date: ________ _ 
Time to Call: Da)1ime Phone:(___). ___________ _ 

-------------------
D If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIF!CA TION 

Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY) 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly dirty and set screws altered. replace trigger plate assembly,clean and test fire under bolt lock program for $20.00 +shipping 

ESTIMATE (note: C.O.DJShipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price Disc 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 a 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 a 
4000II6 Service GR-LABOR 20 Billable 20 1. 00 0 
4000119 Service GR-TEST 1 Warranty 1 . 00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Amount 

.00 
17.00 
20.00 

. 00 

37.00 
2.59 

$39.59 
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