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Remington Arms Co., Inc. 

Case Information 

RE# 
308789 

Date Opened 
4/2312013 

Customer Information 

Date Opened(PS) 

4/24/2013 

Type Business First Name Last Name 

Product Service 
Legal Case #:8845 

Street 

Date Closed 

4/24/2013 

Incident Date 

Incident Leslie Bennington 2245 Morning Dove Dr 

City State Zip Age 

Laurel MT 59044 

Pre Lit Lit Obsolete 

Contact 
H 406-698-8749 

E lobennington@gmail.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S Fired when removed ftom safe 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

5/1/13 Per note on SR, fired when removed from safe.cm 

Firearm I nfonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243WIN 
Accessories 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

Unknown 

Serial Bbl. DOM 
364492 DR 9/111968 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TP A, clean and test at 
BLSM program price 

Repair/Replacement 
Cost 
29.04 

Repair/Replacement 
Date 

5/1/2013 
511113 Per Ilion, bolt# does not match action. Trigger assm dirty and sticky. Replace TPA, clean and test at BLSM program price.cm 

Examination[Remington/CF/BA] 

D Part I Sub-Part ~ Code 11 Comment I 
!Examiner I JB.TRAVIS I 
!Exam Date I 1412412013 I 

Examination I Product T x12e I JRF I 
!Action Tx12e I IA I 
!Assigned To I JS.NICHOLS I 

C:ause 14015 l~mEroper Maintenance I 
Jnescription I 122" 243 WIN I 
!Date Code I JDR I 
jBore Plu{lged !IFaise I 

Barrel I Bulged llFalse I 
Jr ired \!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !lsli~htly Worn; Functioning I 

I I II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8 845&Type=Case 5/1/2013 
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Bolt 

!SLUGGISH 

Extrador 

Locking 

\BOLT NO. DOES NOT MATCH SERIAL 
\REFINISHED 

IJSiightly Worn; Functioning 

IJFalse 
JBOLT LOCK SAFETY 

ILike new; Functioning 

\ .OIO 

False 

: Not Functioning \DIRTY,STICKY PARTS SLUGGISH WILL FOLLOW DOWN \ 

6# 
JSEALANT PRESANT 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8845&Type=Case 511/2013 
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Service Request Remington Service 
PO Bax 700 111111111111111111111111IH11111111~1111~111111 

Madi>cn, XC 27025-0700 

Parts arr.dR.epair;: P:S00-2~M700.:F:336-54S-7S01 mrn-.Reminitt:Ga.com 
This <iocmlent is a ~-of yotr reqcett for s="iC!!. l'twe tm•"' the doc=eiit for t<:l:1'rZcy md to inmre the set>"ic:os yon are t""i""Sting >re noted, Thli 
~mt! s=-• u .. ~.for oar Service Depzctm!!:lt tc z&!c!!n )'t>ll<-'9!Cilic c0t1~ mdpr<>\-i&o ~;cu with. =at• md complete seri.-ice. ENCLOSE 
TBIS DOCID.!L'oi 'WIIH\"OtiR RETUR.•-

Serrlce Request ~nmber Seriali'.liWDber /Description 
SRfX>O.mS5 3544\U 

700 
Casiomer: 

LESLIE BE\"'),1NGTOX 
2145 MOR..'\;TIG DOVE DR 
Lli.l1fil.., MT 50044 US 

.;·~$' . 
q_ Deslinatio11: 

.tumsS~im 
!4Hoefler A"! 

Date <lf'Reqaest: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

03;19.'2013 
03.21.-2013 

-Y= r:qoast for 5'!nic.! on th• it!!m{s) ..ii! b. e\<luclad by= r~ tc C.t=imitt: ii it is CD\"et!!d UllCar Cl!!' =ty policy. If it is )"llllr :firCiml will b. 
~ mdm='!d. Ifoot, you wilt b!conta:t!!d mthm estim.W! before'li'Ofki!iperfarm!!d. 

SEniceReqaest_Sec:ti.o~\tll~~;,,:·~::· · ,_ .• ,';: t) •_.:::. . ..·if'_¥,:;~--·· 
fired "'hstremorei from o2fe- SMP program 

'· . 
" ~· 

~11364492 
Model: 700 

. I "Ill II Ill m 1111~ II 1111111 /IHI 
l~@~llW~ II APR 2 6 2013 ~ 

RE00308789 
BY: Q·--·--············· 

db!Z) 

?i~ It t1 ~ JrJ o r rvv~ + d\ (+c.:1-- • 

f. IJ. J uiA-y t- 5~, ""ky. l~- TP!i 1 . 

c.1.e 19-f'-i<lr- {<..P";;. T u Hf , (S L e f o VL 

'LD -t-

l\' Sub Total: .00 
Est Salei; Tu: .00 

Grand Total: $ . 00 
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