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Remington Arms Co., Inc.
Product Service
Legal Casc #:8845
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
308789 4/2312013 4/24/2013 4/24/2013
Customer Information
Type Business First Name Last Name Strect City State Zip Age Contact
Incident Lesie  Bennington  2245Moming Dove Dr  Lawel MT 59044 5 lobe”ﬂégg;gg%g;“;mm
Incident [nformation
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4015  Improper Maintenance
S Fired when removed from safe Concern:1007 Firl;d (I)Jn Safe Release Unknown
C
5/1/13 Per note on SR, fired when removed from safe.cm
Firearm Information
Mfg. Type Model/Ga. SKU Sertal  Bbl DOM
Remington CF/BA 700/243 WIN nfa 364492 DR 9/1/1968
Date Purchased Where Purchased Accessories Original Owner
u
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setfl:;:lent Rel;nl;eate Ca;hp[\)/ate
Replace TPA, clean and test at
BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.04 5/112013

5/1/13 Per Ilion, bolt # does not match action. Trigger assm dirty and sticky. Replace TPA, clean and test at BLSM program price.cm

Examination[Remington/CF/BA]

Part || Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 4/24/2013
JExa.mination Product Type RF
Action Type A
Assigned To S NICHOLS
Cause 4015 ﬁproper Maintenance l
Description 22" 243 WIN
Date Code DR
Bore Plugged [False
Barrel ‘ Bulged JFalse
Fired [False
Fired while Obstructed
Muzzle/Crown Condition {[Slightly Worn; Functioning
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"Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning
Bolt ||Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning [SLUGGISH
Condition Slightly Worn; Functioning
Extractor  [{Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition --Sclect---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition --Select---

Exterior Condition

Slightly Worn; Functioning

[BOLT NO. DOES NOT MATCH SERIAL

Overall Stock Condition Slightly Worn; Functioning __ |[REFINISHED
Fore End Condition -—-Select---
Receiver Condition Slightly Wom; Functioning
Bulged False
Safety Description [BOLT LOCK SAFETY ]
"Function Like new; Functioning
[List -—Select--- [010 ]
Sear otch Slightly Worn; Functioning
Test Fired [Fa]se
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning J[DIRTY,STICKY PARTS SLUGGISH WILL FOLLOW DOWN
Tvigger Pull ---Select-— 6#
Altered [False [SEALANT PRESANT
Sub-Assembly ~ [M/700 Boit Lock
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Service Request R e AR FERKERARE AU AR R

Madisen, NC 27023-0700
Ports and R.epai:s: P:804-243-9700.F:336-748-7901 wiww Remington.com
This document s 2 summzey of vour roquest for servica, Plezse raviaw the docmment for securacy and o fnsurs the sarvices von are raquesting ara noted, This

information will sarve z9 2 gnidsline for our Sarvica Dapartment to 264eass your spacte concerns and provide you with accurate 2nd complete service. ENCLOSE
THIS DOCTUMENT WITH YOUR RETURS.

Service Request Number  Serial Nember /Description

) -~ Date of Request: 037152013
SRO004§383 364402 w S . Date Printed: 03212013
700 g

Castomer: Destination:

LESLIE BENNINGTON , Armms Services

243 MORNING DOVEDR 14 Hoeffer Ave

LAUREL, MT 39044 US Ien, NY 13357 US

Emaif- Iobennington@ smaft com Emaft:

—Y our raqoast for servics on tha item(s) will bs evaluztad by onr repaimman tc Catzrmins if it i3 coversd vader our warrenty policy. If it i3 vour firezem will ba
rapzired 2nd retorned. IS not, you will be contactad with 20 astimezts befora work @@ performad.

xE40"~ BOIT LOCK: S &FER 'MOD]HC-%TIO\
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Service Request Seclomrip et | ooy T w ERERELL g Rt et e VS U
fired when removed from safe - SMP program

Parts And Service Detaflsiern pifogitti « oo 5 to 0T o
Materiab ~ Type Description o

R e T e

Pm:e “Disc -\i:ian'n( o
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Rolf 4 «Hﬂ-bof match pek .

ZK)J{M«/*S}HQ g TPA,

CY gra (oST 1 @LP‘&""

THIS IS NOT AN INVOICE. This is z pra-astimats to sapaic, recondition, or raplace ths o +
(? Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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