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Case Infonnation 

RE# Date Opened 

314861 7/8/2013 

Customer Information 

Type Business 
First 
Name 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:9045 

Date Opened(PS) 

7/18/2013 

Date Closed 

7/18/2013 

Last 
Name 

Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 412-358-9798 
[ncident Janis Betler 

8204 Brightwood 
Trail Pittsburgh PA 15237 E 

janisbetler@verizon.net 

Incident Information 

Claims 

Pl 

Codes Repair Est. Medical Treatment Medical Status 
I 

PD Cause:4006 Altered Adjustments or Components 

S FSR Concern: 1007 Fired on Safe Release 

c 
Per Service Request, Gun fires when moving from safe to fire. jbi 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 
Accessories 

TWO PIECE BASE 

Unknown 

SKU Serial Bbl. DOM 

n/a 315989 BP 11111967 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion, quote 
to repair BLM 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Cash 
Reimbursement 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

7119113: Per Ilion, trigger assembly dirty & sticky & set screw altered, replace trigger assembly under BLP for$ 
20.00 +shipping & clean & test fire. Customer called in, spoke to CSR, and approved quote with cc information. jbi 

Examination[ Remington/CF /BA] 

Part II Sub-Part 

'!Examiner 
IExamDate 

Code II Comment 

jB.TRAVIS 

l71l8f2013 
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PrintDisplay 

Examination 

jcause 

Barrel 

Bolt 

!Product Type 

!Action Type 

!Assigned To 

!Description 

jDateCode 

!Bore Plugged 

!Bulged 

jFired 

jFired while Obstructed 

l
lAltered Adjustments or 
llcomponents 

llFaise 

llFalse 

II False 

JMuzzle/Crown JI 
!Condition 

11
slightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

jFace llsiightiy Worn; Functioning 

jHandle llS!ightly Worn; Functioning 

jstop llslightly Worn; Not Functioning 

I l
lcondition JJslightly Worn; Functioning 

ExtractorlCut Condition Jlslightly Worn; Functioning 

. _!Ext/Eject Test JIFalse 

I l
lBiock Condition 11---Select---

Locking jLug Condition JJS!ightly Worn; Functioning 

. !Notch Condition 11---Select---

I I
JExteriorCondition IJslightly Worn; Not Functioning 

Overall !stock Condition llsiightly Worn; Functioning 

. JFore End Condition 11---Select---

I I
JCondition llslightly Worn; Functioning 

Receiver 
. !Bulged llFalse 

Page 2 of2 

is.NICHOLS 

I 
j22" 270 WIN 

IBP 

I 

BINDS 

I l
lDescription I IBOL T LOCK SAFETY I 

Safety 
. !Function ljLike new; Functioning I 

I l
jLift 11--select--- IJ.005 I 

SearlNotch Jlslightly Worn; Functioning J 

. ·I JITest Fired l!False I 
IF=======~ITests 
~~~ .. ~ I 

Trigger 

Non-Remington 
Components 

!condition Jjslightly Worn; Not Functioning JJDIRTY,STICKY I 

!Pull 11--select--- 112.25# I 

,l~A=l=te=re=d========~l'~T=ru=e==================:ll~~-ET_T_~-~-~~w-s~~__,I 
!sub-Assembly ljMnoo Bolt Lock I 

joescription I jrwo PIECE BASE I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

AllPRICESQUOTED7t~YNgGJ;f,1:/iGEf:QJ[J{f:iJC;(f;E:i!]fA"fiTS,~:~;.~::f;~~i_~;1!;L~.fi},,~;,1i?/rK1Jl.'i~~{~~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00314861 

Customer: 

JANIS BEILER 

Serial Number I Description 
315989 
Model 700 Center Fire Caliber: 270 WIN 

8204 BRIGHTWOOD TRAIL 
PITTSBURGH, PA 15237 US 

Please Circle One: 

Return To: 
JANIS BETLER 

Date Received: 

Estimate Date; 
Date Printed: 

8204 BRIGHTWOOD TRAIL 
PITTSBURGH, PA 15237 US 

07/08/2013 
07/18/2013 
07119/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone: L__J ___________ _ Time to Call: __________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 

-:-"; ·~~ :-- =- ...... : •• :- -·. :".~ ~.·· .. ;~/~T~~ni~a·~=COJq!Ji~~µ.i-';;,i<~~-~~t-:;~.;.z~{··i~;:;;~:f l·"~i~:.:ci·~~: 
trigger assembly dirty & sticky & set screw altered replace trigger assembly under blp for$ 20.00 +shipping & clean & test fire 

Material 

F305570B 
4000114 
4000244 

· ··1. ·~~FI.J\:IA 'FE (~6te:_,. <:;.<'>•D.48,~ipping. and: II_an~Upg ;qui!'gc;s.ar~·~<?!'I~cJ~d.ed; int~is ·~Q~@.te. ))'.! 
Type Description Qty Warranty Qty Price 

Part 
Service 
Service 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
GR-SH!PP[NG & HANDLING (GUN REPAIR) 1 Billable 1 
GR-PARTS USED IN REPAIRS (MISC) 20 Billable 20 

.DO 
17.00 

1. 00 

Sub Total: 
Est Sales Tax: 

Grand Total; 

Disc Amount 

0 . 00 
0 17. 00 
0 20.00 

37.00 
2.22 

$39.22 
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From: Remington customerservice@Remington.com r -(Z. 1! 
Subject: Remington Arms Service Request SR00054799 ~-... . 0 · · 7'1\ ';' Iii~ 

7 Date: June 11, 2013, 3:13 PM /u u: 
To: JANISBETLER@VERIZON.NET 

·····'-··----------·--------·-----· ···--·----------··------- -- .. ---------- ,.~ 

Please open the attached JPG files and follow their instructions for your SeNice Request SR00054799. tP },,'Z'D I 

Service Request Reniington Service 
POBox70D 11111111111111111111111111111111 m11m111111111111 

MadisOll, >IC 2702i-0700 
Parts :md Repairs: P:S00-243-97QO.F:336-:54S-::'S01 mnr.Reminaton.com 

Tb.is docummt i.1 a~ of your request fm 1e:rvie:t. Ple1se rnil!r.' the dcc:um.ent for~· 2nd to iruc:re the iaf'T'icu ~"O'D Jr& t@qlll!stinJ Ke noted. n.o 
infcmution will '""'" u a ggideliire for our S""ice Deputml!!lt to addren your ipecilic cone..,,. and provide you mth accmate md complete •ervice.PLL\SI 
JU.TACT rms COP1' FOR \'OURRICORDS. ' 

Senice Request ~umber Serial :S•mber /Dmription Date of Request: 06.:IU013 
SR.00054799 3159S9 Date Printed: 06.11'2013 

Cu11omer: Destiuatiott: 
JA.'US SETI.ER ArmsSen'im 

· 14 Hoeller An 8204 BRIGHTWOOD TR.All. 
PITTSBURGH, PA 15237 US llitm, ~y 13357 us 

Email: JA.\i1SBETI.ER@VERJZO~.).'ET Em:til: 
:Yom r~1t for sen.-ic:e: cm the. Lte:m.(1) wilt be evaluated by Ollt rep:aimua to det-ennine if 1t U cov1:rkl ua.der O"Cr ~ty policy. If it U yow firu:m tti11 be 
f'apaii-od and :returned. If 11.ot, you \t-i11 b! rontzd@d "n.-ith m e1tlrrute before r.ork i1 ~mmM. 

. Semce_RequestSectio¢' .,:~·" ':t~-~_;.;;m;~~'<:;;,;j\> ·· .. · }.Lr ,, · / 
PLEASE CHECK THE TRIGGER Al.SO THEY SAID IT FIRES WHE" MO\'DIG FROM SAFE TO FJRE. 

1!315989 1ffi ~©IT;: TI W LE: ~ 
fill JUL 1 9 2013 ~ 
BY: •••••••••••••••••• -

I 
oo) 

r. /} ~ d I ft,iy( s frc!L y 'Ii" . + SCt2LLUj 

A ( ~ JUf ID1-u (.fl. u ~de_~ 

I iiifo Ii iif I 11111111111 
RE00314861 

1HlS IS :\OT A."\" J:l;-VOICE. This i1 a pre-estimate to repair, recondition, or repl>ce the 

cs L e .f!o (L. , 2 D. 0 0 .+- ') ( (J f"L'f 

. l2. IL\ v ~ T J.-~) .flcu . 
c Q 

Sub Total: :oo 
Ist Soles Tax: . 00 
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