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Remington Arms Co., Inc.
Product Service
Legal Case #:9676
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Inmcident Date  Pre Lit Lit Obsolete

330532 12/12/2013 12/13/2013 12/13/2013
Customer Information

Type Business First Name LastName Street City State Zip Age Contact
Incident Miles Billings P.O.Box 195 Rison AR 71665 H 870-329-4556
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI

PD Cause:4015 Improper Maintenance Unknown

S FBO Concern:1020 Fired on Bolt Opening

C

Per SR0O0066818 Service Request Section, "CUSTOMER STATES THAT THE RIFLE DOES NOT FIRE WHEN
THE TRIGGER IS PULLED, BUT DOES WHEN THE BOLT UNLOCKS." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN N/A B6409266 9/1/82 9/10/1982
Date Purchased Where Purchased Accessories Original Owner
OSHMAN SPT HOUSTON TX U

CONCERN: FBO

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S ttla:nent Date Date
eitle APV APV

Per Ilion, replace
trigger, check
over, and test at
50% discount
Repair/Replacement Repair/Replacement
Cost Date

12/16/13: Per llion, "trigger assembly has a dried and sticky lubrication residue causing parts to bind and work
sluggish. Can offer to replace trigger assembly, check over, and test fire at 1/2 normal cost." jbi 1/10/14: Customer
called in to Consumer Service and approved quote with a credit card. jbi

Examination[Remington/CF/BA]

=

Part Sub-Part | Code ] Comment
Examiner B.TRAVIS

http://cps03sp0l.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9676& Type=... 1/22/2014
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Exam Date 12/13/2013 |
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS ]
lICause 4015 |Improper Maintenance I
IDescription {22" 270 WIN
Date Code [DC
Bore Plugged False
Barrel Bulged False
Fired |[False |
Fired while Obstructed
rg;lz;il% (Illrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
{[Shreud--- -~ .~ AISlightly-Wern;-Functioning |- - - - - - memmmm oo o - -
Face Worn; Functioning LITE PITTING FROM LEAKING
Bolt PRIMERS
Handle Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Stightly Worn; Functioning
Ext/Eject Test [[False
Block Condition [l-—Setect-— }
Locking Lug Condition Slightly Wom; Functioning
Notch Condition ---Select---
Exterior Condition gﬂﬁc};:ilgn\i}x‘:gm; Not
Overall - listock Condition Worn; Functioning [MARS SCRATCHES FINISH WEAR |
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety IDescription ISTANDARD SAFETY |
Function Like new; Functioning
Lift ---Select-—- 012 |
Sear Notch |_S[ightly Worn; Functioning
Test Fired [False |
Condition Slighﬂy Wom; Not DIRTY,STICKY SEAR BINDS TO
Functioning SIDEPLATES
Trigger Pull -—Select—- 10+#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Non-Bolt Lock
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9676& Type=... 1/22/2014
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http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay .aspx?ID=9676& Type=... 1/22/2014

PS 31459



Remington Service
PO Box 700

Madison, NC 27(25-0700

Parts and Repairs: P:800-243-9700/F:336-548-7801 WWW, Remmgton com
All PRICES QUOTED ARE'IN EXCHANGEFORREPLACED PARTS.

Quotation

Estimating
Report

¥

RN N v
‘w R

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITidN Oé REPLACE THE lTEN]iS) DESCRIBED BELOW. F THIS IS SATISFACTORY

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:
RE00330532 B6409266 Estimate Date:
Moadel 700 Center Fire Caliber: 270 WIN Date Printed:
Customer: Return To:
MILES BILLINGS MILES BILLINGS
PO BOX 195 PO BOX 195

RISON, AR 71665 US

RISON, AR 71665 US

12/11/2013
12/17/2013
01/02/2014

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: { ) Time to Cali:

D If you desire any change please use the reverse side for your comments and mark this box.

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION

MI23 - ‘ FORWARD TO PRODUCT SERV[CE FOR INSPECTION

=+ » Techhiciah Commients fs,7 554 5 o

B e NG,
Bl T WY

aadE ur'

trigger assembly has a dned and sncky lubncanon resxdue causing parts to bind and work slugglsh can offer to replace trigger assembly check overa

nd test fire at 1/2 normal cost.

+ ESTIMATE (note; .C.0:D./Shipping and-Handling:Charges'are NOT Tacluded:in-this Quote.)w -

Material Type ‘Description Qty Warranty oty Price Dlsc Amount
Needed From Inv

F305570B Part X-MARK PRO 700 TRIG ASSB RHBLACK (0S) 1 Billable 1 97.00 50 48.50

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 O 17.00

4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 77.00
Est Sales Tax: 3.56
Grand Total: $80.56
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OV DUN I WY
Kizdisen, NC 270250700
Perts =nd Bepars: P-§00-213.0700F336-338-2801 wyvw Remington.comm
This decumoent i 3 summary of veur raguast for servizs. Plassa eavisw ths Seetmant for atrraey and e insses tha varvicss veu ara raquasting ars actsd. Thi

informaticn will serve ag 2 guidaling for ovr 3xvies Dapartment (o agéesss vour spxeifie contatns ans prc vide veu with accurate ang complats szrvice PLEASE
RETALN THIS COPY FOR YOUR RECORDS,

[RLEREACE T IRTH AR UV COR R AL R DN IRE G INE 0 i8] 301 ]

22 !

pe 9
Ty

10
Service Reques¢ Number  Serifal Number / Descripton Date of Request: 11 072043 0 , L
SROCCE68:S BE409266 L 7 Date Printed: 11072043
hicdst 720 . q
Customer: - Destination: ]
MILES BILLINGS . Amis Serviess
POBOX 193 14 Heeder Ave
RISON, AR 7iggs s ler, NT 33337 US
Email becesbeldond vahee.com Ewail:
—Tour raquest for serviea on the itzm( ) will be zealvates by cor repatoman to Seterming 17 it is covered under cur warranty pelicy. IF & s ver fivsarm vill be —_—
“ tepaired and ratwned. I act, vou will be centastad with an sstimatebefore work §s perfoomad,
ReasonForRewrm e oo
7240 - BOLTLOCK SAFETY MODIFICATION
Service Reguest Section I = ’ ' ' -
CUSTONTER STATES THAT THE RIFLEDOES NOT FIRE WHEN THE TRIGGER. 1§ P"LLED BUT DOES WHEN THE BOLT UNLO
CKs
Parts Aad Service Detadls - )
Material Ivpe Description Qe Warraaty Price  Disc Amount
Needed :
¥
v o
1A .
sR6E409266
ledell 7 QD0 EECIEIVIEY,
: " 1
b |
R ) l =)
£
REQQA3302532 | .
)\(o‘ff v B.LSa M J
— ; <
T.A has w dijed lube )fﬁl 4
A wpp fr
VIS F/w‘ff f\o i
Stugg s cune {lepto /(C‘@'« LS
T (/2 ed>T
oudnE adT [ T ¢
THIS I NOT AN INVOICE. This i3 2 pre-sstimat= to repate, reconditiod, or replace the ¢ LVLL (Coutn T Q
Sub Tetal: D]
Est Sales Fax: .00
Grand Totak 5.00
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