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Case Infonnation 

RE# 

320590/320575 

Date Opened 

9/I0/2013 

Date Opened(PS) 

911112013 
Date Closed Incident Date Pre Lit Lit Obsolete 

9/11/2013 

Customer lnfonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Don Boezwinkle 3590 Woods Dr. Sand Lake MI 49343 
H 616-696-2252 

E djboez@aol.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4063 Sent in for Evaluation 

Concem:1007 Fired on Safe Release 
Unknown 

Notes on Service Requests Reason for Return, Perfonn safety checks on trigger assembly. Check over - Repair as 
needed. Evaluate and repair safety insp. jbi 

Fireann Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

ML/BA 

Where Purchased 

ModeVGa. 

700/50CAL 

Accessories 

BILL HICKS & CO TWO PIECE BASE,AFT MKT FIR 
LTD PIN AND NIPPLE 

CONCERN: FSR 

Mfg. Type 

Remington ML/BA 

Date 
Where Purchased 

Purchased 

HOLIDAY SPORTS/GANDER 
MOUNTAIN 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/50 
CAL 

Accessories 

Remington/700/ML/BA 

SKU 
27580 

Original 
Owner 

u 

SKU 

27580 

Original 
Owner 

u 

Serial Bbl. DOM 

MLO 18565 WQ 8/6/1996 

Serial Bbl. DOM 

ML09I720 WR &fl2/1997 

Settlement Release of Claims Release Date 
Cash 

Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace trigger 
and check over at 

no charge 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9183& Type=... 911312013 
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Repair/Replacement Repair/Replacement 
Cost Date 
$34 

9/12/13: Per Ilion, connector broken/chipped. Replace trigger and check over at no charge. jbi 9/13/13: I left 
message for customer to return my call. Received call from Mr. Boezwinkle, he approved quote with credit card. jbi 

Settlement 

Offer to replace 
trigger assembly and 
check over at 50% 

discount 

Remington/700/ML/BA 

Release of Claims Release Date . Cash 
Reimbursement S ttl t e emen 

Repair/Replacement Repair/Replacement 
Cost Date 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/12/13: Per Ilion, could not duplicate concern. Can offer to replace trigger and check over at 50% discount. jbi 
9113/13: I left message for customerto return my call. jbi 

Examination[Remington/ML/BA] 

I Part I Sub-Part I Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 19/11/2013 I 

Examination !Product Type I IRF I 
!Action Type I A I 
!Assigned To I ls.NICHOLS I 

!cause 114063 
I Sent in for EDGE OF CONNECTOR IS CHIPPED 
: Evaluation PREVENTING PROPER CONT ACT OF SEAR 

!Description I 124" 50 CAL SS I 
!Date Code I lwo I 
!Bore Plugged llFalse I 
!Bulged llFalse I 

Barrel !Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 11--select--- llAFTMKT I 
I shroud 11---Select--- I 

Bolt !Face 11--Select--- I 
I Handle I Slight.Iy ~om; 

Funct1onmg 

lstop 11---Select--- I 

I 
I Extodo• CoMition 

Slightly Worn; Not 
Functioning 
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l
ist kc d.ti. llSlightly Worn; oc on 1 on F . . unct1onmg I 
!Fore End Condition/1---Select--

ll
Condition JHSlight.ly ~om; 
. JIFunct10nmg I 
!Bulged llFalse 

llDoscription I lsTANDARD SAFETY 

I 
: !!Like new· 

Function !!Functioning I 
!Lift 11---Select--- llN/A 

Sear l~otch llSlight.ly ~om; 
. llFunct1onmg I 

t:=========:ITests !!Test Fired l\~Fa_ls_e ____________ ~I 
!Feeding Test I jFalse I 

!condition ll~~~~:il~n~~m; Not llEDGE OF CONNECTOR CHIPPED 

Trigger 
!Pull 11---select--- llN! A 

!Altered )IFalse l 
!sub-Assembly lli:!:~~O Non-Bolt I 

Non-Remington 
Components 

loescription I l~~~~ECE BASE,AFT MKT FrR PIN AND I 
Examination[Remington!ML/BA] 

Part Sub-Part I Code II Comment I 
Examiner lB.TRAVIS I 
jExam Date I 19/11/2013 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
jAssigned To I IS.NICHOLS I 

!cause l\4038 !!could Not Du,elicate Concern I 
IDescriEtion I j24" 50 CAL SS I 
loateCode I IWR I 
jBore Plugged l!False I 

Barrel !Bulged llFalse I 
lFired llFalse I 
Fired while Obstructed 

_rown Condition lSiightly Worn; Functioning I 
Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

Bolt I Face llsiightl~ Worn; Functioning I 
Handle Slightly Worn; Functioning 

Stop ---Select---

I I Exterior Condition Slightly Worn; Functioning 
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!overall 
jlstock Condition llslightly Worn; Functioning I 
JFore End Condition 11---Select--- I 

Receiver 
!condition ![slightly Worn; Functioning I 
Bulged !False I 

Safety ~~:·· 
lsT AND ARD SAFETY I 

!Like new; Functioning I 
[---Select--- l[NIA I 

Sear !Notch llslightly Worn; Functioning I 
,,Tests 

llTest Fired llFalse I 
[Feeding Test !False I 

!Condition !Slightly Worn; Functioning I 
Trigger 

jPull \--Select--- 1[4.5# I 
I Altered llFalse I 
!sub-Assembly l[M/700 Non-Bolt Lock I 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7SOI www.Remington.com 

Estimating 
Report 

Al/PRICES QVOTED<AEJHJ[.q;g¢}f..AffQ£};;98f.J?lJJ:flaX$P}f:}ffl..t§,~~~!'t:.7£irJ!J1if11Jf'!ff.faY:~~~J'f[;.~;!:: · · ;!} . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POST AGE DUE. 

Repair Number 

RE00320575 

Serial Number I Description 

ML091720 
Date Received: 09/0912013 
Estimate Date: 09/1112013 

Model 700 Center Fire Caliber: 50 CAL Date Printed: 09/1212013 

Customer: 

DON BOEZWJNKLE 
3590 WOODS DRIVE 
SAND LAKE, Ml 49343 US 

Please Circle One: 

Return To: 
DON BOEZWINKLE 
3590 WOODS DRIVE 
SAND LAKE, MI 49343 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(_) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box . 

. ~ "( ~~~-~~ .. ~' • I r .. i..- .. ] • ---: ~,.,1- ~;~"'°" • foi.r~_ i,. " • _ f~ _ C"t.nS·~ -~~~.":''1\. ~~ .r~ ·"!¥:-- . C •• -g ·~~v~ , , . .z,.,. .,. . 
aeportoo. · · .. ~ .·· , ~ ~~,~'J; ,c~:.:!~~~~~~-, ~~::·~·-~ :7'4.\ ,~~~~-!~.,:~ i~~9!1~£~j~.~:: ~~' -· ·~,t:Ji. ~~ :.. ·· 
Ml23 - FORWARDfo"PR UCTSERVICEFORINSPECTION MJ23 - FORWARD SR OR INSPECTION 
M295 - EVALUATE AND REPAIR/SAFETY INSP. M295 - EVALUATE AND REPAIR/SAFETY INSP. 
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 

· :· :r~.)m,, . . :~ .~.:" -~-,~< ... ~. ~r; ..- . ~ ~· .:. , ~~ :~2 t~h_Q·j~i~~:q~f!l:iji)e~~~~~rJt:~~~}j;i~A~:~~~\.~.:~::·.-::~.·~Q-~~.:c~t .. :... -~:~
could not duplicate concern. can offer to replace trigger assembly and check over at 1/2 normal cost, good-will gesture 

Material 

F305570B 
4000114 

Typ/' .:~~s~~~f~te: c;;~l.Q•{~!!ippi!Jg·!;nj!:l!an:d.l,t~l'(~]~1f1, ar~~~~uded·!Q~~;Q!i~M~~e '~""oi~~ 
Needed From Inv 

Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97. 00 50 
Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17. 00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Amount 

48.50 
17.00 

65.50 
2.91 

$68.41 
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Service Request Remington Serrice 
PO Sex 700 11111111111111111111111111111111111111111111111111 

~.ladison,:\-C ~70~5-0700 

Pans :mliRepairs: P:SOO-W-9-0liF:336-5~S-'.'SOI \nlT,Remin~o11.com . 
Thts tocnment ts :a~- oi:Your requut fer l!ni.ce. Pteue re\-ier. the docl:m.~r for ae.:ura4*· H.d to iruure the Si!f'\·ic:es you Me 1..:que.sting are ncteo. Thu. 
information mu sm·e u a _guid!line fer crar S!n"ice D!pl!tft'lent to :lddr!:H your sp@cifte C!OflC!!rfU md pro\-ide you~ith aec:urate and compl!!t! s2rrice.PI.llSE 
ll£T.\Di THIS COPY FOR \"OLiU!ICORDS. 

Smice Request Xumbtr Semi ~umber IDesmptian 

SROW5S3~5 :,ll.CilS565 

Cusromrr: 
no:-: BOEZ\\T\KLE 
;:~o -:.-oons Dtm'E 

!I.ode! "OO~li. RlFl.E Cail= ~C· ~ 
Destination: 

Arm; Sen-1<e; 
l ~ lfoeller .·he 

Date or Rtquest: 
Date Printed: 

C>S 191013 
OS~-:- ~013 

SA.'\TI L~l\E, ~.fl ~!>3.13 TS Tii~n. ).T 133~- n 

EJJ)2'1.: djbo,.,,jj)olrom Email: 
r-Y C·t:r!@.w~.it for i:~-!t',.. Dfl th@ ltam(r:) r.i11 k e'\'2.ll!atd ~- cc:r't'epa!mwt. re ~~~ i!i:t U coreredm~ our ~ty" polity. lf it is: ycu f!rY!m '\';"iJl ~ -

'fepilied and retumad. 1f not, YCD \till M r:onu.et~ atft. XI. Htiml.r:e ba!ctre ~orl.:: G ,peri'om'l.9. 

Reuon For Return 
~-1310 - PEP.FORM SAFETY CHECKS OX TRIGGER ASSBiBLY 
Z..1584 - CHECKOHR-REP-~ASXEffiID 

Sonic. Rrqarst Sectio11 

Part1 And Srrritt D•tails 
llateria.I Type Dtscripdou ~ Warrann.· 

:SeEded 
Pritt Di>c .\mouur 

'iii~ 

i~ML018565 l Model: 700 

11111111 H 111111111111 
RE00320590 

TrlI~ iS XOT A'.' lXVOJCE. Thi>;,• pr....,,timue to repair, recondition, DI' repltto tho 

~Jk©~J1W~~ 
I SEP 1 2 2013 1W 

BY: •••••••••••••••••••. 

co 1'/P~Lhl i2. ~MJ/~ v}.l([>P-< ~ 
illf• yf '4f-elu-ct o iA.ert. M H1~ 

ff 7..':,otu.(' 
Sub r oral: . oo 
Est Salts Ta:r: . 00 

Grand Total: $ . 00 
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3590 Woods Drive 
Sand Lake, Michigan 49343 

Sept.ember 5, 2013 

Muzzleloader ML 018565 prematurely discharged while giving a muzzle 
loading demonstration during the Hunter Safety Education class at the Red 
Flannel Rod and Gun Club, Cedar Springs, Michigan. A second muzzleloader, 
ML 091720 was not used at that time. 

Upon cleaning and inspection in the club house, I discovered that the firing 
pin would advance if closed in the firing (F) position and it would discharge if 
the safety was released from the safe (S) position t.o the firing (F) position. 

I feel that neither of these firearms is considered safe to use until complete 
repairs have been made. 

If you have any questions please call me. 

In addition, could you supply me with a schematic drawing of my Remingt;on 
Peerless Shotgun? When the t.op barrel is discharged the safety reengages 
blocking firing of the bottom barrel. This firearm has been returned four 
times for the same repair. The problem may become evident to me if I look at 
the drawings. 

Respectfully. 

~ 

616 6962252 
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Service Request Remington Serrice 
PO Box -oo 1111111111111111m 111111111111111111111111111111 

Madison, XC 27025-0700 

Pw aid Repairs: P:8D0-2-13-9~oo F:l36-s-1s. :sr11 mm.Remm~on.co01 
Thu do....~en.t t!ii .a~· of your reque1t for l!r\"ica. PlHH rat·1ett" the document for 1CCUc'lly and. to tnwre the ser"\i.ce1 you ate r~sting are note&. Thu 
inform.2!tiC'n T".i.ll sen·e as 1 fCideme for 01% Sen-i~e Depmment to a&k~H ~"ml!' !ip!ci!ic' ~Cmcem.12nd prD\-ide y9 't'.ith .1.::cunte uid t:omplete s!:ni.C!!:. ~a.OS[ 
THIS DOCl"llC\i WITH TOL"RRITL~"· 

Smite Roques I :S umbtr S!rbl ;Ii umber i Dnrriptioa 
SROCV5Y3~7 ~!Lli91:20 

c.JcdeI :oo:.rr. PJFLE Caliber: :o 
Customer: 

!JO-.: BOEZ\\TIKl.E 
3m \"'."CODS DPJ\"E 
SAXD LAKE. ~fl -193~3 i::s 

Emoil: d;bcez:ael.rom 

DeJtiuatiw: 
Arms Sm-ice• 
I J Hoell"' A, .• 

Date ofRrques1: OS 19 2013 
Date Printed: OS 2: ~013 

!lien~ ~1· l.B5- t;s 

Em.:!: 
t-Yc:ur reqoest fer sm;:e:e cm th! ltem(s) l';",;n b@ M'21UJ.tedi.,..· our f'@pJ.irmM. t~ &tffmin., if it t11 r:t:n~Med mu!m our ~vrznty :F'olicy. If it is yow :finarm '\'\ill be ~ 

Tepmed and ren:med. lf not. yin> <-ill t.. cont:u:te:l with an e1tiaute t..fore ..-erk is PQ<formed. 

Reuott For Rtt11m 
~"U95 - E\"ALt:A TE Ax'D REP.A.JR S.4J'ETY r\SP. 
r,1310 - PERFORM SAFETY CHICI\S OX TRIGGER. ASSEIJBL "i 

Stnico Roqoest Sf<t1011 

P•rt• And Soni~ D<11.ils 
lla1eri.al T~l'• Dem-iptio11 

l~MM L09 1 720 
J odel: 700 

II II II II II II 1111 II 1111 II 
RE00320575 

TifiS IS :\OT A.' ~ .. VOJCE. ThiJ i• • pre-e,.U...to to r"JUir, recondition, or repl:u:e the 

Price Disc Amount 

CO t.t. Id fYO t d~ ~ c,o /V'Ufi. Vi 

CttN 0 ~ 4-o fl4lt T f (\ 'f'Lc.!L 
0 v (l.-t ~\ '/t Ko Jt \IVl4-( ~Sl. 

Sub Iota!: 
I:st Salt. I ax: 

~ .oo 
.oo 

Crud Total: $ . 00 

PS 31491 



3590 Woods Drive 
Sand Lake, Michigan 49343 

September 5, 2013 

Muzzleloader ML 018565 prematurely discharged while giving a muzzle 
loading demonstration during the Hunter Safety Education class at the Red 
Flannel Rod and Gun Club, Cedar Springs, Michigan. A second muzzleloader, 
ML 091720 was not used at that time. 

Upon cleaning and inspection in the club house, I discovered that the firing 
pin would advance if closed in the firing (F) position and it would discharge if 
the safety was released from the safe (S) position to the firing (F) position. 

I feel that neither of these firearms is considered safe to use until complete 
repairs have been made. 

If you have any questions please call me. 

In addition, could you supply me with a schematic drawing of my Remington 
Peerless Shotgun? When the top barrel is discharged the safety reengages 
blocking firing of the bottom barrel. This firearm has been returned four 
times for the same repair. The problem may become evident to me if I look at 
the drawings. 

Respectfully . 

~ ~--' - -//~ 
Don Boezwink~~ ~rt.-e;, . 

616 696 2252 
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