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Remington Arms Co., Inc.
Product Service
Legal Case #:9183
Case Information
RE# Date Opened  Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

320590/320575 9/10/2013 9/11/2013 9/11/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact

. . H 616-696-2252
Incident Don  Boezwinkle 3590 Woods Dr. Sand Lake MI 49343 E djboez@aol.com

Incident Information

Claims Codes Repair Est. Medical Treatment  Medical Status
Pl

PD Cause:4063  Sent in for Evaluation U known

S FSR Concern:1007 Fired on Safe Release

C

Notes on Service Requests Reason for Return, Perform safety checks on trigger assembly. Check over - Repair as
needed. Evaluate and repair safety insp. jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27580 MLO18565 WQ 8/6/1996
Date . Original
Purchased Where Purchased Accessories Owner
BILL HICKS & CO TWOQ PIECE BASE,AFT MKT FIR U
LTD PIN AND NIPPLE

CONCERN: FSR

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 78%30 27580 MLO091720 WR 8/12/1997
Date Where Purchased Accessories Original
Purchased Owner
HOLIDAY SPORTS/GANDER U
MOUNTAIN

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S tt]afnen ¢ Date Date
citle APV APV
Replace trigger
and check over at
no charge

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9183&Type=... 9/13/2013
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Repair/Replacement Repair/Replacement
Cost Date
$34

9/12/13: Per llion, connector broken/chipped. Replace trigger and check over at no charge. jbi 9/13/13: 1 lefi

Page 2 of 4

message for customer to retum my call. Received call from Mr. Boezwinkle, he approved quote with credit card. jbi

Remington/700/ML/BA
Cash Reim.
Settlement Release of Claims Release Date Reimbursement Date
Settlement APV

Offer to replace
trigger assembly and
check over at 50%
discount

Repair/Replacement Repair/Replacement
Cost Date

Cash
Date
APV

9/12/13: Per llion, could not duplicate concern. Can offer to replace trigger and check over at 50% discount. jbi

9/13/13: 1 left message for customer to return my call. jbi

Examination[Remington/ML/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9183& Type=...

Part Sub-Part | Code | Comment

Examiner B.TRAVIS
Exam Date 9/11/2013

Examination Product Type RF
Action Type A
Assigned To S.NICHOLS

llcause 4063 Sent in for EDGE OF CONNECTOR IS CHIPPED
Evaluation PREVENTING PROPER CONTACT OF SEAR

Description 24" 50 CAL SS§
Date Code ‘ WQ ) |
Bore Plugged False
Bulged False ‘

Barrel Fired False |
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin —-Select--- |AFT MKT
Shroud ---Select---

Bolt Face —-Select---
T
Stop ---Select---
Exterior Condition ;Eﬁg ttilc);n\izgm; Not

I

9/13/2013
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loverai Stock Condition ?L‘fl‘:}lﬂgm
Fore End Condition|[---Select---
Receiver Condition g{:ﬁ?ggﬂ&lgm
Bulged False ‘
Description | ISTANDARD SAFETY |
arers Function e
Lift —-Select--- (N/A |
Sear Notch ?Eﬁg‘gﬂ?ﬂ“gm;
Test Fired False |
= Tests
Feeding Test False
Condition ggﬁg‘gﬂggm; Not llEDGE OF CONNECTOR CHIPPED
. Pull ---Select--- IN/A
Trigger
Altered False
M/700 Non-Bolt
Sub-Assembly Lock
[Non-Remington Description TWO PIECE BASE,AFT MKT FIR PIN AND
Components NIPPLE
Examination[Remington/ML/BA]
" Part Sub-Part Code | Comment ]
Examiner [B.TRAVIS |
"Exam Date 9/11/2013
Examination  |Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern ]
Description 24" 50 CAL SS |
Date Code WR ]
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
‘ Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop ---Select-— ]
Exterior Condition Slightly Worn; Functioning

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9183& Type=... 9/13/2013
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"Stock Condition Slightly Worn; Functioning
QOverall —
IFore End Condition -—-Select-—
. ICondition Slightly Worn; Functioning
Receiver
Bulged False
Safot Description ISTANDARD SAFETY |
oy Function Like new; Functioning
Lift ---Select-— IN/A |
Sear Notch Slightly Wormn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Wom; Functioning
- Pull —Select--- I4.5# ]
r
seer Altered False
Sub-Assembly M/700 Non-Bolt Lock

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9183&Type=... 9/13/2013
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Quotation Remington Service Estimating

PO Box 700 R
Madison, NC 270250700 eport

Parts and Repairs: P: 800-243-9700/F 336- 548 -7801 www. Remlngton com
All'PRICES QUOTEDYRET! ING ; PR ST R R T R
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR RECONDITION OR REPLACE THE ITEM(S) DESCRIBED BELOW IF THIS IS SATISFACTORY

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  09/09/2013
RE(0320575 ML091720 Estimate Date:  09/11/2013
Model 700 Center Fire Caliber: 50 CAL Date Printed: 09/12/2013
Customer: Return To:
DON BOEZWINKLE DON BOEZWINKLE
3590 WOODS DRIVE 3590 WOODS DRIVE
SAND LAKE, MI 49343 US SAND LAKE, MI 49343 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

l___] If )'ou dc51rc any change plcasc use the reverse snde for your comments and ma.rk this box.

Mi23 - F ORWARD TO PRODUCT SERVICF FOR INSPECT]ON i} Mi23 - /FORWARD TO PRODUCT SERVICE FOR INSPECTION
M295 - EVALUATE AND REPAIR/SAFETY INSP. M295 - EVALUATE AND REPAIR/SAFETY INSP.
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY

Yo 5 VL aw s % 2% o Technician Comfentsis 3 2 g
could not dupllcate concern. can offer to replace tngger assembly and check over at 1/2 normal cost, good-will gesture

# . ESTIMATE (iiote:-C.0.D:/Shipping and:Handling ‘Charges are NOT:Included-in;this Quote:)

Material , Type Descrlptmn “Qty Warranty oty ce Disc Amount
Needed From Inv

[F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (0S) 1 Billable 1 97.00 50 48.50

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.0¢C (] 17.00

Sub Total: 65.50
Est Sales Tax: 2.91
Grand Total: $68.41
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SewvicoRequest  Rewngnsevie | IIIEVAINIINNNN

Aadison, NC 27025.0700
Parts and Repairs: P:800-243-6700 F:336-348-7901 www,Remington.com
Thus éocument ts 3 sumemary of your raquast for service. Please revier the docement for accuracy and to insure the services you are requasting are ncted. Ihu
information will serve as 2 guidstine for pur Service Department to 2ddress your spesific concarns and provide you with accurate and complete service PLEASE
RETALN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serial Number { Description . q y? Date of Request: [ 162013
SRO0O3E383 MLC18363 i i ' Date  Printed: 0§ 272513
Yiedel TG RIFLE Cdiber 50 o

Customer: Destination:

DON BOEZWINKLE Arms Sercices

3360 WOODS DRIVE 14 Koefler Avs

SAND LAKE, M 40313-US ’ Tiom, NT 13357 US

Emad: diboes S sel com Emal

Y cur raguast for torvica on the ttem(s) mill ba avaluated by our repaioman ta derermine if it is covered mder ovr warninty policy. I it is vovr freasm will b
repaired and returnad, 1f not, von will be rontactad vith 2 estimare bafora work is parformed,

Reason For Return
310 . PERFORM SAFETY CHECKS OX TRIGGER ASSEABLY
21384 . CHECK OVER - REPAIR AS NEEDED .

Service Reguest Section A

Parts And Service Details

IMLQ 18565
Wotel: /@@ ECEIVE

nmim -~ e

E00320590 B

THIS 18 XOT AN INVOICE. This is a pre-estimara to rapair, recondition, of raplca the

#2301

Material Type Description Qn;d Warranty Price  Disc Amouut

convecto R Srolle L%l.;qwi
g TPAFelclowen atH/

Sub Total: .00
Est Sales Tax: .00
Grand Toral: §.00

24"
\Jgﬁiq
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3590 Woods Drive
Sand Lake, Michigan 49343

September 5, 2013

Muzzleloader ML 018565 prematurely discharged while giving a muzzle
loading demonstration during the Hunter Safety Education class at the Red
Flannel Rod and Gun Club, Cedar Springs, Michigan. A second muzzleloader,
ML 091720 was not used at that time.

Upon cleaning and inspection in the club house, I discovered that the firing
pin would advance if closed in the firing (F) position and it would discharge if
the safety was released from the safe (S) position to the firing (F) position.

I feel that neither of these firearms is considered safe to use until complete
repairs have been made.

If you have any questions please call me.

In addition, could you supply me with a schematic drawing of my Remington
Peerless Shotgun? When the top barrel is discharged the safety reengages
blocking firing of the bottom barrel. This firearm has been returned four
times for the same repair. The problem may become evident to me if I look at
the drawings.

Respectfully . ‘
(5o ‘

Don Boezwi

616 696 2252

PS 31490
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Service Request Remingsgec e NIRRT Vﬂg/q’.

Madisen, NC 27025-0700

Panis amd Repaits: P-900-243-9700 F:336-548-°801 www Remington.com : 4>
Thts documen: s 2 stmmary of vour request Tor service. Please review the document for aecuracy and to tasure the services You are requesting ace noted. This
information will serve as 2 puideline for o Service Department to 2déress vour spatific concerns and provide you with accurate and complate service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Number  Serial Number / Description q, g/ ‘5 Date of Request: 0519 2013
SR0035367 MEGSIT20 / Date  Printed: 08272013

LIodsl TOOXE RIFLE Csliber: 30

Customer: Destination:
DOX BOEZWINKLE Arms Servrees
3390 WOODS DRIVE 11 Hoefler e
SAND LAKE I 49345 US Tem, NT 13357 LS
Emafl: giboez Z'acl.com Smad:
Youe tequest for service on the item(s) will be evaluated by cvr ropat to d it ie d tnder our carraaty policy. 14 it is voor firearm will ba ]

upn‘:e_d and retumed. 1 not, vou will be contacted with 2n estimate before work s performed

839‘: n-rg\r'.l::;:\nm AND REPAJP. SAFETY INSP.
N30 - PERFORM SAFETY CHECKS OXN TRIGGER ASSEMBLY 4
Service Request Section
Parts And Service Details
Material Type Description \eQe:l‘ed Warranty Price . Disc  Amount
g
SMLO?1720
Model: 7 Q@
0575
Cow /cl yox} A\.@ co MQRA
cant ol o tep TP SEIA
THIS 5 NOT AN INVOICE. This is 2 pre-estimate to repais, recondition, of raplace the oVl p v {/7_ Ko h ww ( "" St
Sub Total: Q .00 ,
Est Sales Tax: .00
Grand Toual: 5.00
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3590 Woods Drive
Sand Lake, Michigan 49343

September 5, 2013

Muzzleloader ML 018565 prematurely discharged while giving a muzzle
loading demonstration during the Hunter Safety Education class at the Red
Flannel Rod and Gun Club, Cedar Springs, Michigan. A second muzzleloader,
ML 091720 was not used at that time.

Upon cleaning and inspection in the club house, I discovered that the firing |
pin would advance if closed in the firing (F) position and it would discharge if
the safety was released from the safe (S) position to the firing (F) position.

I feel that neither of these firearms is considered safe to use until complete
repairs have been made.

If you have any questions please call me.

In addition, could you supply me with a schematic drawing of my Remington
Peerless Shotgun? When the top barrel is discharged the safety reengages
blocking firing of the bottom barrel. This firearm has been returned four
times for the same repair. The problem may become evident to me if I look at
the drawings.

Respectfully .
Don BoezwinkW
616 696 2252
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