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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:9678 

Page 1 of2 

RE# 

330594 

Date Opened 
12112/2013 

Date Opened(PS) 
12/13/2013 

Date Closed 
12/13/2013 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

R 
Jay's Sporting Goods 

eporter Inc. 
Jay's 8800 S. Clare 

Clare MI 48617 
w 989-386-

Sporting Ave. 3475 

Incident 
Michael 

Bois by 
5612 S. State 

Ithaca Ml 48847 
H 989-838-

Martin Rd. 2336 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PT 
PD 
S FSR 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

Dealer sent rifle into Ilion w/note - "Gun has discharged twice with shell in chamber when safety was removed to 
fire". df 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
HDWE WHLSE MEDINA OH 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products [nformation - None Defined 

Settlement 

ModeUGa. 
700/7MM REM MA 

Accessories 
SCOPE BASE 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

n/a B6201856 RA 5/2711980 

Original Owner 
u 

Settlement Release of Claims Release Date Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion -
Quote to repair 

under BLM 
Repair/Replacement 

Cost 
$29 

Repair/Replacement 
Date 

12/16/13: Per Ilion - Could not duplicate concern. TA very dirty & sticky. Replace TA, check over & test under 
BLM. df 1 /3114: I called store & spoke w/Brian about quote. He said he is waiting on the customer to call him back. 
df 1/9/14: Customer called & spoke w/a CSR, apprvd & pd quote. df 

Examination[Remington/CF /BA] 

http://cps03sp0 l .remington.com:99/Remington_PSNPrintDisplay .aspx?ID=9678&Type=. .. 1/28/2014 
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Part Sub-Part Comment II I Code II 
~--------~~=============: 

ts.TRAVIS !Examiner 

!Exam Date 112/13!2013 

Examination !Product Type IRF 
!Action Type 

!Assigned To ls.NICHOLS 

!cause 114015 Uimproper Maintenance 
•:==================: 

!Description I 
!Date Code I 

124" 7MM REM MAG I 
IRA I 

!sore Plugged llFalse 

Barrel !Bulged llFalse 

!Fired llFalse 

!Fired while Obstructed I 
IMuzlle/Crown Conditionllslightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning I 
!Shroud !!slightly Worn; Functioning I 

Bolt !Face llslightly Worn; Functioning I 
!Handle llsiightly Worn; Functioning I 
!stop llSlightly Worn; Not Functioning llBINDS 

I l
lCondition llslightly Worn; Functioning 

Extractorlcut Condition llslightly Worn; Functioning 

. _!Ext/Eject Test llFalse 

I l

lBiock Condition 11--Select---

LockinglLug Condition llslightly Worn; Functioning 

. _!Notch Condition 11---Select---

I l

lExterior Condition ll:=sl=ig=h=tl=y =w=o=rn=; =Fu=n=ct=io=n=in=g===: 

Overall !stock Condition llSiightly Worn; Functioning 

. !Fore End Condition 11---Select---

Receiver I l
lCondition llsiightly Worn; Functioning 

. !Bulged /!False I 
~--------~~---------, 

I I

/Description I /BOLT LOCK SAFETY I 
Safety 
. /Function / Like new; Functioning I 

I l
jLift I ---Select--- 11.009 

SearlNotch llslightly Worn; Functioning I 
. ., I/Test Fired I/False I 
I
:= ==========ll Tests li==========~1~ ------~ Feeding Test . _False 

I 

!condition llsiightly Worn; Functioning llDIRTY,STICKY f 

I Pull 11--Select--- lls# I 
Trigger 

!Altered llFalse llsEALANT PRESANT I 
lsub-Assembly l/M/700 Bolt Lock I 

!Non-Remington ComponentsllDescription I lsCOPE BASE 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-780 I www.Remington.com 

Estimating 
Report 

AllPRICES.QUOtEDi71.I{E;li/f.}'X'elli/i/(JEROit'kEPliAf3EJ)·PARTS:.i"~~~~i">~i,i~l't~~~~*;"~~.~· ·~ · 
. • , ., ' "~ · ••' , •~ h , •• , ~ ' •• -•• ,.._ . .,.._,,_,,,...,.,~_..,_,., ~,...o,_,~.,.,--..~.~~~~~ ~;;~-JA..,.~.-..-, .. ~ --~~-"~:i;m"~~', . 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM{S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00330594 

Customer: 

Serial Number I Description 

86201856 

Model 700 Center Fire Caliber: 7 MM REM MAG 

Date Received: 12/12/2013 

Estimate Date: 12/1712013 

Date Printed: 0I/03/2014 

Return To: 

JAYS SPORTING GOODS 
8800 S CLARE A VE 
CLARE, Ml 48617 US 

JAYS SPORTING GOODS 
8800 S CLARE A VE 
CLARE, MI 48617 US 

Please Circle One: 
VISA MC DISCOVER Card No. _________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(_) Time to Call:-------------------

0 If you desire any change, please use the reverse side for your comments and mark this box. 

-. > ~;~1-~~~~ ~~r;r~~:/'~-~· ~;~-.~~~:t~~.;~~T_e,ch~~~i~~~c-~~~~!~S::~~~-~!~."it~~i;~k~~,~:tt-.:<r~~~r ~· >.·r'; ,'·.~,, 
could not duplicate concern. trigger assembly very dirty and sticky. replace trigger assembly, check over and test fire under bolt lock program for $2 
0.00 +shipping 

F305570B 

4000114 

4000116 

4000119 

. ~'!~"":E~'V~l~j~_~t¢;,C:Q;l)•Y$!iiPnWg.:an,~·HandI!ng:~_lia.rg~!&,r~NQ!';l~!ai!~Jn~this Q~~~~:;~t'~~\r. .• ;, · :· .. ·· ·: ·• 
Type Description · Qty Warranty Qty Price Disc Amount 

Needed From Inv 
Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 . 0 0 0 . 0 0 

Service 

Service 

Service 

GR-SHIPPING & HANDLING (GUN REPAIR) 1 

GR-LABOR 20 

~IBIT 1 

Billable 

Billable 
Warranty 

1 

20 
1 

1 7. 00 0 

1. 00 0 
. 00 0 

[Pt~ a i[ID 
i I~/ I <-t 

Sub Total: 
Est Sales Tax: 

Grand Total: 

17.00 

20.00 
.00 

37.00 
.00 

$37.00 
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. j 

:l 
1 
i 

aaoo s. CLARE AVE. ~o L R. . ;· : ,, . d 'I .lj 
CLARE, Ml 48617 ,:;, I '~ ''.J i 

(969) 366-3475 9 

, MAKE t(,~ tV\ ! "'.) h1l ., -to.,...., 
MODEL I -~ (.) 

CALIBER OR GAUGE fp\\\\ i<:;",;\ 
SERIAL# 0 6~0{<6·S~; 

'lB~.2~ 1 856 
~Ohe!. 17 00 

SIZE ___ _ 

(v\u, '1' 
::) 

· llllllflil I i/i'IUl/UI 11~11111 11111 
RE~00330594 

BY: --·-···u···-········ 

lOU-iJ H~f j_-{h tc fvCLf!faJ 

T . i~ , v 1-(l-l( du;_, ltc ~ c,. he k y 
itzf. I. ll . c.J.e(., Ct ~,_µ f/l f-

fi.R ~T u ~ 6,L r (n P- 'z,o T 

l.\.{11 

\l fr 11) 

--JJ. 
J 

,oo9 
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